
Sarwa General Terms and Conditions 

These terms and conditions (the “General Terms and Conditions”) which include the Schedules, any express consents given by you from time 
to time, apply to the provision of certain services to you by Sarwa Digital Wealth (Capital) Limited (“Sarwa”, “us”, “our”, “we”), in relation to 
the user’s (“Client”, “you”, “your”) Accounts. Sarwa is a company incorporated and registered in the Abu Dhabi Global Market (“ADGM”) with 
company number 190037, whose registered office is Hub 71, Al Khatem Tower, ADGM Square Island, Abu Dhabi, United Arab Emirates and is 
authorized and regulated by the ADGM Financial Services Regulatory Authority (“FSRA”). These Terms and Conditions contain important 
information regarding the services that we will provide to you for your own protection. You should read them carefully before accepting them. 
If you do not understand anything in these Terms and Conditions, please visit www.sarwa.co and ask for further information. These Terms 
and Conditions form an agreement between you and Sarwa (the “Agreement”). This Agreement constitutes a client agreement for the 
purposes of the FSRA Conduct of Business Rulebook (“COB”) and will come into force when you indicate your acceptance of its terms, and we 
will also treat your access to and use of our Services as acceptance of the terms of the Agreement. 

In this Agreement: 

“Account/s” means each account opened by you pursuant to this Agreement. 

“FSRA Rules” means the subsidiary legislation made under ADGM law or any other law applicable in the ADGM which is administered by the 
FSRA. 

“Execution-Only Basis” means we will carry out your instructions to buy and sell securities on your behalf and at your own risk, without 
getting any guidance or advice about the securities from us. 

“Risk Warnings” means the risk warnings set out on the Website as listed in Schedule 1. 

“Services” means any service provided to you, be it access to the platform, or opening an account with us. 

“Target Asset Allocation” means a portfolio strategy that involves setting target allocations for various asset classes and rebalancing 
periodically. The portfolio is rebalanced to the original allocations when they deviate significantly from the initial setting due to differing 
returns from the various assets. 

“Website” means www.sarwa.co 

1. Appointment 

This Agreement will become legally binding and we will start providing our services to you once we have received confirmation of your 
completed Account and satisfactory anti-money laundering verification information. This Agreement supersedes all previous terms and 
conditions you have with us. In addition to this Agreement, which includes the Schedules, the terms of Sarwa’s Privacy Policy and the product 
specific terms apply to you. The privacy policy, and all other agreements entered into separately between you and Sarwa are deemed 
supplementary terms that are an integral part of these terms and shall have the same legal effect. Your use of Sarwa services is deemed your 
acceptance of these and the above supplementary terms.  

1.1. You represent and warrant to us that you are: 
a) duly authorized to enter into this Agreement; and 
b) over the age of 18; and 
c) the sole owner of the funds invested into the Account and are the only person entitled to the funds and/or assets held in your 
Account. (except for joint Accounts where the funds and/or assets are held and entitled to jointly); and 
d) you are eligible to enter a legally binding agreement with us in accordance with the laws governing the jurisdiction applicable to 
you; and 
e) you will only access and use our Services for your own personal benefit; and 
f)  neither the entry into this Agreement, or use of the Services, or the giving of any other instruction will violate any law, rule, or 
regulation applicable to you; and 
g) all money that you use and invest through the Services do not originate in any way from drug trafficking, abduction, terrorist 
activity or any other criminal activity that is unlawful or could be considered unlawful by any relevant authority; and 
h) you have not and will not upload or transmit any malicious code to the Sarwa platform or otherwise use any electronic device, 
software, algorithm, and / or dealing method or strategy that aims to manipulate any aspect of the Sarwa platform or the Services; and  
i) you will use the Services offered by us pursuant to this Agreement honestly, fairly and in good faith. 

You will promptly notify us if any of these representations and warranties ceases to be true. 

1.2. If you breach any warranty or representation made under this Agreement, we may close or freeze your Sarwa account. 
 
1.3. It is important that you read and ensure you understand the Risk Warnings notified to you. A non-exhaustive list of possible risks 
that might be encountered by you is made available in Schedule 1 of this Agreement. By using our services and creating a Sarwa account, you 
are considered informed of the Risk Warnings and expressly consent to use our services notwithstanding the possible risks detailed in Schedule 
1.  
 



1.4. You acknowledge that an investment carries with it the risk of loss to your capital invested. Furthermore, Sarwa gives no assurance 
or guarantees that the value of investments in your Account will not go down or that the investment held in your Account will generate either 
profits or income, or that any investment or savings goals you may have (even where you notified us of them) will be achieved. 
 
1.5. Sarwa does not provide you with any taxation, administration, legal or accounting services or advice. 
 
2. Our standard of care  

Sarwa shall provide the services under this Agreement in accordance with the degree of care, diligence and skill a reasonably prudent financial 
adviser/firm would exercise in the circumstances. 

3. Client categorization 

Sarwa will classify you and treat you as Retail Client for the purpose of the FSRA Rules. This means that you are entitled to the protections 
available to Retail Clients under the FSRA Rules. 

4. Instructions to Sarwa 
 
4.1. Sarwa will act on your instructions to undertake (on your behalf) such actions as may reasonably be required for Sarwa to pass 
orders on your behalf. 
 
4.2. You will execute and deliver any authorizations and documents as may be reasonably necessary for Sarwa to carry out its services 
under this Agreement. 
 
5. Your obligations 

 
5.1. It is your responsibility to ensure that information or documentation provided by you to Sarwa is correct, accurate, complete, up-
to-date and not misleading in any respect and that you have notified Sarwa of any information which could be relevant to the performance 
of Sarwa’s duties under this Agreement. You will indemnify us and hold us harmless from any liability arising out of any failure by you to 
provide us with any information or documents that we request, as well as for any error, omission, inadequacy or inaccuracy in any information 
and/or documents that you provide to us. 
 
5.2. You acknowledge that Sarwa (without verification, further inquiry or investigation) will be relying on the information or documents 
provided by you to Sarwa. You will promptly advise Sarwa of any material change in your financial circumstances. Until such time that Sarwa 
is advised of these changes, you acknowledge that Sarwa shall rely on the existing information. 

 
5.3. You will be responsible for all tax returns, filings and reports on any transactions undertaken pursuant to this Agreement and for 
the payment of all unpaid capital calls, taxes or other liability arising out of, or in connection with, the investments held in your Account. 
 
5.4. You will provide Sarwa with any documents and information that it may require to comply with the requirements of relevant Anti-
Money Laundering (“AML”) laws as well as for anti-fraud measures or any other related internal procedures) or clarifications to information 
and/or documents which you have provided to us.  In the event that new AML regulations are enacted or that Sarwa changes its internal 
procedures, you may be asked to supply additional information and/or documentation. Failure to provide such documentation may lead to 
Sarwa suspending and/or terminating your Account until such time as you provide the requested information and/or documents.  
 
5.5. You acknowledge that borrowing money to finance a contribution into your Account involves the risk that the value of your capital 
investment will go down such that you will have insufficient funds to repay the capital of the loan. Any returns on your capital may be 
insufficient to meet interest due on the loan. If you borrow money to make a contribution, it is your sole responsibility to repay the loan and 
pay interest as required by the loan’s term – the obligation to pay back remains even if the value of the Account declines. We strongly 
recommend against you borrowing to fund an investment with Sarwa.  

 
5.6. We reserve the right to request additional information and/or documentation in order to be satisfied that your dealings with us, 
including, but not limited to deposits and withdrawals are legitimate and/or for any other reason to comply with our regulatory obligations. 
You understand and accept that under such circumstances there may be a delay with processing the transaction, and/or the transaction may 
be rejected. 
 
6. Instructions and communication 

 
6.1. Instructions may be given through electronic communication, including but not limited to email or via your Sarwa online account, 
or by scheduling a call via your Sarwa dashboard. All written communications should be directed to Sarwa’s registered office at the address 
set out at the head of this Agreement and on our website. Complaints should be notified to Sarwa in accordance with the complaints policy 
as stated below. 
 
6.2. Sarwa shall be entitled to act on any instructions reasonably believed to be from you or an authorized representative of you. It is 
your responsibility to keep the security details applicable to your Account safe and not share them with any other person. Where you have 
any reason to suspect that your security details have or might be compromised, you must contact us immediately. 
 



6.3. You acknowledge that: a) Sarwa may not accept instructions until it is able to satisfy itself that the instructions originated from you 
or an authorized representative of you; b) Sarwa will not be responsible for any losses or loss of opportunity due to any delays arising from 
Sarwa confirming the validity of instructions or the accuracy of instructions where they are in Sarwa’s reasonable opinion, unclear. 
 
6.4. Sarwa, in its sole discretion, may refuse to act on an instruction given by you or an authorized representative of you, where: 
a) it has reason to doubt the validity of the instruction; 
b) the instruction is not capable of being carried out on the Sarwa platform; 
 
6.5. Sarwa will not be obliged to deal with any person to whom you may have disposed or otherwise assigned or transferred to or 
encumbered any funds, assets or other entitlements held in or under your Account. 
 
6.6. Transaction statements, valuation reports and other summary reports on the Accounts and reports or investment commentary as 
Sarwa may choose to provide, will be provided electronically to you by email to the address provided by you or via your dashboard. You may 
request that Sarwa send you a paper copy of any documents delivered electronically. Sarwa may charge a reasonable fee for this service.  
 
6.7. All communications between you and Sarwa must be in English. By entering into this Agreement, you confirm that you can read 
and understand the English language. If you are in doubt as to the meaning of any clause in any document that we provide to you, please seek 
independent advice.  
 
7. Delegation and use of third parties 
 
7.1. Sarwa may appoint any affiliate or person, delegate or agent of a third party to perform part or all of any of Sarwa’s obligations 
under this Agreement, provided that in doing so Sarwa’s responsibility to you for these obligations shall not be reduced. 
 
7.2. In performing its obligations to you, Sarwa may appoint or use the services of certain third-party service providers, including a) 
price, market or valuation information or assessment services and b) broking, dealing or registrar services. Sarwa shall not be responsible or 
liable to you for the performance by these parties or their services provided Sarwa has exercised reasonable care and diligence in their 
selection of the same. 

 
8. Potential conflicts of interest and disclosures 

 
8.1. Sarwa and its affiliates (together, the “Group”) provide a number of services to a range of clients and there may be times when 
there is a conflict between the Group’s interest and the duty owed to a client, or a conflict between the differing interests of two or more 
clients to whom in each case the Group owes a duty. Sarwa and any affiliate may affect transactions in which Sarwa, any affiliate, another 
client of Sarwa or of an affiliate has, directly or indirectly, a material interest or a relationship of any description with another party, which 
involves or may involve a potential conflict with Sarwa’s duty to you. 
 
8.2. Sarwa is required to have in place arrangements with a view to taking all reasonable steps to prevent such conflicts of interest 
constituting or giving rise to a material risk of damage to the interests of its clients. Sarwa will ensure that such transactions are affected on 
terms which are not materially less favourable to you than if the conflict or potential conflict of interest had not existed. Sarwa has a Conflicts 
of Interest Policy that sets out the types of actual or potential conflict of interest which affect our business and includes details of how these 
are managed. Sarwa’s regulatory obligations in respect of conflicts of interest is set out in Schedule 2. 
 
9. Fees and Charges 

 
9.1. Fees payable for the services provided to you by Sarwa are exclusive of any VAT or other similar taxes, which if payable will be 
payable by you. 
 
9.2. Any sums due to Sarwa or to any other person in respect of fees or otherwise pursuant to these investment terms (including any 
applicable VAT) may be withdrawn from the Account and you authorize the Custodian/intermediary to make payment of fees to Sarwa. Further, 
we may deduct your Account with the full amount of any fees payable by you, or any other monies owed by you to us pursuant to any liability 
of any nature arising in respect of the Account or otherwise. For this purpose, we may withdraw and collect uninvested cash in your Account 
and/or sell your assets and collect the proceeds from such sale for such purpose. 
 
9.3. Sarwa may amend its fees in its sole discretion and provide you 7 days prior notice of the changes, unless it is impractical to do so. 

 
10. Dormant Accounts 

 
10.1. Notwithstanding any provision of other clauses, Sarwa may provide a written notice requiring you to close all of your open positions 
and withdraw all of your Assets from your Sarwa Account within 30 days of the notice. In the event that you fail to do so, Sarwa may in its 
absolute discretion and without prior notice to you: 
a) deem your Sarwa account as a dormant account; 
b) close any open positions in any Sarwa products; 
c) convert the Assets to a different type of Asset (e.g., from BTC to BUSD). For the avoidance of doubt, Sarwa shall not be liable for 
any loss of profit, tax obligations or any other loss, damage or expense incurred by you resulting from such conversion; 



d) transfer such dormant account (including any Assets contained therein) to an affiliate of Sarwa, any third-party custodian or an 
isolated wallet/account where it is deemed reasonably necessary by Sarwa to do so. In the event that such transfer has taken place, you have 
the right to retrieve your assets from subject to satisfying Sarwa’s verification requirements, including completing KYC; 
e) charge a dormant account fee to cover the cost of maintaining the assets by Sarwa, its affiliates or any third-party and such fee 
shall be withdrawn directly from the dormant account on a monthly basis; and 
f) close a dormant account at any time, and Sarwa will not be liable for any loss, damage or expense incurred by you as a result of 
the closure of a dormant account unless there was fraud or willful default by Sarwa. Any assets in these dormant accounts will be transferred 
in accordance to paragraph 10.1(d) above.  
After a dormant account is closed, it cannot be reactivated by you (i.e. you will need to register a new Sarwa account if you wish to continue 
to use Sarwa Services). 
 
11. Currency Conversion 

We are entitled to convert any sum received by us (whether for credit into your Account or in payment of any sum due to us) to the currency 
of the Account or the currency in which payment is to be made, as the case may be, at a rate of exchange determined by us at the relevant 
time. 

We may, at any time at a rate determined by us in our sole and absolute discretion, convert any amount in any Account or standing to your 
credit to any other currency for the purpose of carrying out your instructions or exercising our rights under the Agreement. Exchange rate 
losses and the costs of conversion shall be borne by you. 

12. Referrals 

You may have been introduced to us by a third party. We do not accept responsibility for any conduct, action, representation or statement of 
such third party. We may share our fees with or provide such other benefit as we may deem appropriate to such third party or any other third 
party. 

13. Taxation 
 

13.1. You remain responsible for the management of your affairs for tax and accounting purposes. Sarwa shall not provide you with tax 
or accounting advice or services. Sarwa shall have no responsibility to consider your tax status in providing the services under this Agreement. 
 
13.2. You will promptly provide to Sarwa all information or documents that are requested by any tax authority of Sarwa in respect of 
you. 

 
14. Hardware and Software Requirements 

 
14.1. You understand that in order to receive electronic deliveries, you must have access to a computer or Mobile Device with Internet 
access, a valid e-mail address, and the ability to download such applications as Sarwa may specify and to which you have access. You also 
understand 
that if you wish to download, print, or save any information you wish to retain, you must have access to a printer or other device in order to 
do so. 
 
15. Liability 

 
15.1. Sarwa gives no assurance or guarantee that the value of investments in your Account will not go down or that the investment held 
in your Account will generate profits or income, or that any investment or savings goals you may have (even where you have notified us of 
them) will be achieved. 
 
15.2. Sarwa shall not be liable for any error of judgement or any other loss suffered by you in connection with the services it provides to 
you under this Agreement (and in particular, but without limitation, Sarwa shall not be liable for any loss which may be sustained in the 
purchase, holding or sale of any investments in accordance with those services) unless such loss arises from negligence, willful default, 
dishonesty or fraud by it or any of its employees. Sarwa shall not be liable for any other losses suffered by you (which shall include loss of 
profits, income or capital, costs, expenses, claims or damages) including losses arising from: 
 

a) Negligence, willful default, fraud or insolvency of any other person; 
b) Sarwa carrying out or relying on instructions or on any information provided or made available to Sarwa by you, the Custodian, 

any appointed representative or agent of yours or any person duly appointed by Sarwa; 
c) Market conditions or changes in market conditions; or 
d) Any delayed receipt, non-receipt, loss or corruption of any information contained in email or for any breach of confidentiality 

resulting from email communication or any consequential loss arising from either of the foregoing. 
 

15.3. Sarwa shall not be liable for any consequential, special, indirect or speculative loss or damage, or loss of profits, loss of opportunity, 
goodwill or reputation suffered by you or any other person. 
 
15.4. In particular, but without limitation, Sarwa shall not be liable for any default of any counterparty, bank, subcustodian, or any other 
entity which holds money, investments or other documents of title on behalf of you or with or through whom transactions are conducted for 



you. Sarwa shall not be liable to you for any losses incurred by you as a result of the acts or omissions of the Custodian, save to the extent 
such losses are caused by Sarwa’s negligence, willful default or dishonesty in complying with 7.1. 
 
15.5. The Website and/or your Sarwa dashboard are provided “AS IS” on an “IS AVAILABLE” basis without any representations or any 
kind of warranties whatsoever (whether expressed or implied by law). We and our licensors disclaim to the fullest extent permitted by law all 
express, implied and statutory warranties, including without limitation, the warranties as to functionality, operability, accessibility, accuracy, 
correctness, reliability, updatedness, timeliness, satisfactory quality, merchantability, fitness for a particular purpose, and non-infringement 
of proprietary rights. Without limiting the foregoing, we do not warrant that our services, functions contained in or access to the Website 
and/or your Sarwa dashboard or other content will be timely, uninterrupted or error-free without omission, that defects will be corrected, or 
that the Website and/or your Sarwa dashboard or their contents are free of infection by computer viruses and/or other harmful or corrupting 
code, programme, macro and such other unauthorized software, or that the download, installation or use of any systems or content of the 
Website and/or your Sarwa dashboard in or with any computer will not affect the functionality or performance of the computer. We are not 
responsible or liable for the deletion or failure to store any content maintained or posted by or through the Website and/or your Sarwa 
dashboard. 
 
15.6. Third party sites. The Website and/or your Sarwa dashboard may contain links to other websites which are not maintained by us. 
Similarly, other websites may contain links to the Website and/or your Sarwa dashboard. We have no control over such sites and resources, 
and you acknowledge and agree that we are not responsible for the availability or contents of those websites and shall not be liable for any 
damages or injury arising from the availability or contents of those websites. Any links to other websites are provided as a convenience to you 
as a user of the Website and/or your Sarwa dashboard, and does not imply our endorsement of the linked website or association with their 
operators. We disclaim all responsibility and liability, direct or indirect, for any damage or losses (including any virus, spyware, malware, worms, 
errors or damaging materials contained in the linked sites) caused or alleged to be caused by or in connection with the use or reliance on any 
such content available on or through any such site or resource, which are accessed and used at your own risks. 
 
15.7. To the maximum extent permitted by applicable law, in no event will Sarwa, its affiliates and their respective shareholders, 
members, directors, officers, employees, attorneys, agents, representatives, suppliers or contractors be liable for any incidental, indirect, 
special, punitive, consequential or similar damages or liabilities whatsoever (including, without limitation, damages for loss of data, 
information, revenue, profits or other businesses or financial benefits) arising out of Sarwa services, any performance or non-performance of 
Sarwa services, or any other product, service or other item provided by or on behalf of Sarwa and its affiliates, whether under contract, statute, 
strict liability or other theory even if Sarwa has been advised of the possibility of such damages except to the extent of a final judicial 
determination that such damages were a result of Sarwa’s gross negligence, fraud, wilful misconduct or intentional violation of law.  
 
15.8. Notwithstanding the foregoing, in no event will the total liability of Sarwa, its affiliates and their respective shareholders, members, 
directors, officers, employees, attorneys, agents, representatives, suppliers or contractors arising out of services offered by or on behalf of 
Sarwa and its affiliates, any performance or non-performance of Sarwa services, or any other product, service or other item, whether under 
contract, statute, strict liability or other theory, exceed the amount of the fees paid by you to Sarwa under these terms in the twelve-month 
period immediately preceding the event giving rise to the claim for liability. In any case, Sarwa’s aggregate liability out of or related to this 
Agreement shall not exceed $500.00. 
 
15.9. Sarwa and its respective affiliates may use automated systems or service bureaus in conjunction with your Account, including 
automated order entry and execution, record keeping, reporting and account reconciliation and risk management systems (collectively 
"Automated Systems"). You understand that the use of Automated Systems entails risks, such as interruption or delays of service, errors or 
omissions in the information provided, system failure, and errors in the design or functioning of such Automated Systems (collectively, a 
"System Failure") that could cause substantial damage, expense, or liability to you. You understand and agree that Indemnified Parties will 
not be responsible for any of your Losses arising out of or relating to a System Failure. 

 
15.10. Nothing in this Agreement shall exclude or restrict any liability which cannot be excluded in accordance with applicable law.  
 
16. Complaints 

 
16.1. Should you have a complaint, kindly submit your complaint in writing to: complaints@sarwa.co 
 
16.2. We have procedures for handling your complaints fairly and promptly. Your complaint will be sent to the SEO (search engine 
optimization specialist?) and the Compliance Officer and every reasonable endeavour will be made to resolve your complaint immediately. 
 
16.3. If your complaint cannot be resolved within 24 hours, the SEO or the Compliance Officer will acknowledge receipt of the complaint 
in writing as soon as possible and at the very most within 7 days of receipt. 

 
16.4. If we cannot provide you with a final response within 30 days, we will write to you explaining the reasons and include an estimate 
of when you can expect to receive a response. 
 
16.5. Should we consider that another regulated financial institution is entirely or partly responsible for the matter complained of, we 
may refer your complaint to that institution. In this instance, we will firstly inform you that another financial institution is entirely or partly to 
blame and will obtain your consent in writing to refer the complaint to the relevant institution. 
 
16.6. We will continue to handle any part of the complaint that is not referred. 
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16.7. We will try to resolve your complaint as quickly as possible and to your complete satisfaction. If we are unable to satisfactorily 
address your complaint, you may be able to refer your complaint to the FSRA for independent assessment. Should you wish to contact them 
you can do so in writing at: Abu Dhabi Global Market Authorities Building, ADGM Square, Al Maryah Island, PO Box 111999 Abu Dhabi, UAE; 
http://www.adgm.com; fsra@adgm.com. 
 
17. Termination & Account Suspension 

 
17.1. You may close your Account (and so terminate this Agreement) and redeem your invested funds at any time by instructing us to 
do so through the functions on the Website. 
 
17.2. Sarwa may terminate this Agreement and close your Account on 30 days’ notice, unless it is impractical to do so. 
 
17.3. This Agreement may be terminated immediately on written notice by either of us, which may be communicated by electronic mail, 
if the other commits a material breach of this Agreement and if capable of remedy shall not have remedied the same within 30 days after 
service of notice requiring it to be remedied. 
 
17.4. Sarwa may suspend access to your Account without notice to you if: 

a) we have reason to suspect any fraudulent behaviour from you or any person using your account.  Any fraud, misrepresentation, 
omission, or concealment in the information and/or actions made by you in obtaining the Account or requesting services may 
render you ineligible to receive services from Sarwa, at Sarwa’s sole discretion. Sarwa will forfeit any services and be entitled to 
reimbursement, including attorney’s fees, for any services provided based on such statements and/or actions. 

b) the Account’s security has been breached; 
c) we have reason to suspect that the Account is being used in a way that is contrary to financial services and markets regulations, 

for market abuse, or for the furtherance of a financial crime including money laundering; 
d) you fail to provide us with information that in our reasonable opinion we need to satisfy our obligations under rules and regulations, 

whether relating to the prevention of financial crime or otherwise; 
e) we have reason to suspect that the Account is being used in a way that is contrary to sanctions related rules or regulations; 
f) we have reason to believe that you are unlawfully taking advantage of any Sarwa event, temporary promotion, marketing campaign 

or manipulating or attempting to manipulate the platform to your own benefit in a way that contradicts the purpose for which 
they were established; 

g) You exhibit any inappropriate behaviour to any member of the Sarwa staff; or 
h) You are a resident of a sanctioned country or are sanctioned according to any international regulatory bodies or financial 

intelligence and enforcement agencies.   
 

17.5. To the extent that we are permitted to do so by law and regulation, we will contact you on the suspension of your Account promptly 
and seek to satisfactorily resolve the issue and will remove the suspension when we do so resolve the issue. We may be prohibited by law 
from contacting you or discussing details with you. 
 
18. Cancellation 

You have a period of 60 days, beginning on the date on which your Account is opened or the date on which you receive a copy of these General 
Terms and Conditions and other related documents, whichever is the latest, within which to cancel your Account. Upon your instruction, 
Sarwa will arrange to sell any investments made on your behalf but will not be responsible for any market loss that you may incur as a result. 

19. Consequences of Termination 
 

19.1. All outstanding transactions at the time of Account closure will be settled and the investments in your Account sold, with the funds 
and proceeds in your Account remitted to your designated current account. 
 
19.2. Any termination shall be without prejudice to the rights and liabilities of either party in respect of transactions already initiated or 
to services already provided. 
 
20. Inurement and Estate 

In the event of your death, disability or physical or mental incompetence, there will be no automatic termination or change to this Agreement. 
Your respective successors, executor, administrators, or guardians or controllers acting on your behalf, should contact us to determine the 
appropriate procedure for the ongoing administration or as appropriate closure of your Account. 

21. Confidentiality 
 

21.1. Both Sarwa and you will at all times keep confidential information acquired in consequence of this Agreement, except for 
information which they are bound to disclose under compulsion of law, or by request of regulatory agencies or to their professional advisers. 
 
21.2. Sarwa is not obliged either to disclose to you, or, in taking any action in connection with the arrangement of the Account, to take 
into consideration information: a) where the disclosure of it to you would be a breach of duty or confidence to any other relevant person; or 
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b) which comes to the notice of an employee, officer or agent of Sarwa but does not come to the actual notice of the individual managing the 
Account or taking the relevant action. 
 
22. Data Protection 
 
22.1. Sarwa may collect, use and store the personal information which you provide from time to time including Personal Data and 
Sensitive Personal Data within the meaning given to the terms in the ADGM Data Protection Regulations 2015 (as amended) (“Personal Data”). 
Personal Data may include information provided for the purpose of compliance with AML regulations and information deriving from 
transactions that Sarwa carries out on your behalf. 
 
22.2. You consent to us using and holding your Personal Data in accordance with our Privacy Policy. 
 
22.3. In particular, Sarwa may use the Personal Data that it collects: a) to process and implement the Plan and open your Account and 
enable related trading arrangements; b) to supply the services; c) to meet Sarwa’s obligations under FSRA Rules and other applicable law; d) 
for client service, analysis and market research purposes; e) to undertake credit and reference checks and/or to recover a debt or for the 
purposes of legal proceedings; and/or f) for general account administration purposes. 
 
22.4. You agree that Sarwa may share your Personal Data in the following circumstances: a) where Sarwa uses your Personal Data to 
assess your eligibility for the services and to verify your identity; b) Sarwa may share Personal Data with its affiliates and with third parties 
who may administer and operate the Account from time to time. Sarwa will always take appropriate measures and meet its legal obligations 
to ensure that any Personal Data transferred to such third parties is kept securely; c) on an assignment of the obligation and rights under this 
Agreement, or if Sarwa restructures its business or the whole or any part of its business is sold then Sarwa may transfer your information to 
the relevant third party provided this is in line with statutory data protection requirements; and d) Sarwa may share your Personal Data with 
UAE and overseas law enforcement agencies or regulatory authorities and other relevant bodies for crime prevention purposes. 
 
22.5. Sarwa will retain copy records for a period stipulated by us in accordance with FSRA Rules and other applicable law from the date 
of termination of your Agreement. Sarwa may scan and retain all hard copy documentation including Personal Data within our data storage 
system indefinitely. Retained data may be archived off-site and may usually be retrieved within three working days. Sarwa may seek to recover 
reasonable expenses for retrieval of any data after the termination date. 
 
23. Recording 

You authorise us and any of our affiliates to record any telephone conversation or any electronic communication, activities, and transactions 
conducted between you and us or our personnel, to retain such recordings and use them in such manner as we consider appropriate. The 
recordings shall be admissible in evidence in legal proceedings and shall have the same probative value as a written original document. You 
shall not challenge or dispute the admissibility, reliability, accuracy or the authenticity of the contents of such records and you hereby waive 
any right (if any) to so challenge or dispute. You agree that the recordings made by us shall be conclusive evidence of the contents and shall 
be binding on you. These records will be our sole property. 

24. Force Majeure 

In the event of any failure or delay in performance of Sarwa’s obligations under this Agreement resulting from acts or circumstances not 
reasonably within Sarwa’s control, including, but not limited to acts or regulations of any governmental bodies or authorities or securities 
exchanges, a custodian refusing to act on Sarwa’s instructions or the breakdown, failure or malfunction of any telecommunications or 
computer service, except for Sarwa’s own systems. Sarwa shall have no liability for any loss or change in the value of the assets in the Account 
or any opportunity lost incurred as a result of above failure or delay. 

25. Power of Attorney 

You authorize us to be your attorney (with full rights of substitution) with full authority to be your true and lawful attorney and to in your 
name do on your behalf all things you could have done for the purposes of: (a) carrying out any transactions for your Account or any of your 
instructions; (b) discharging any of our obligations to you under the Agreement; and/or (c) doing anything which in our opinion is necessary 
or desirable to preserve our rights under the Agreement. You undertake to ratify and confirm, and hereby ratify and confirm, all that we may 
do pursuant to this power of attorney 

26. Joint Accounts 
 
26.1. Where two or more persons enter into this Agreement as joint holders (otherwise than joint trustees), the liability and obligations 
of each joint holder pursuant to this Agreement shall be joint and several: any one joint holder alone is thereby liable in full for any sums 
owing in the joint account. 
This means that each joint Account holder has as much authority over the Account as they would if they were the only Account holder: this 
includes being able to withdraw some or all the monies in the Account (although such monies may only be paid to the bank account that we 
record against the Account). If you wish us not to act unless we have instructions from all Account holders, you must tell us. In some 
circumstances, we may request written authority from all Account holders. 
 
26.2. We will send notices and communications to joint Account holders as agreed between you and us and each joint Account holder 
must maintain an updated email address to receive our ongoing communications. If there is no Agreement or what you require is not clear to 



us, we may send notices and communications to one joint Account holder only, who will be treated by us as authorised to receive them on 
behalf of all joint Account holders. 
 
26.3. Where joint holders enter into this Agreement they agree that it is their express intention to create an account as joint tenants 
with the effect that on the death of either or any joint holder, the entire interest in the Account shall be vested in the surviving joint holder(s) 
on the same terms as set out in this Agreement. 
 
27. Amendments and Assignments 

 
27.1. Sarwa may amend this Agreement on 30 days’ written notice of the changes to you, – unless such delay is impractical, in which 
case we will tell you an effective date. If you do not close your Account prior to the date on which you are notified that the changes will come 
into effect, you will be deemed to have agreed to the changes and they shall apply to your Account therefrom. 
 
27.2. This Agreement shall not be assignable by you without the express written consent of Sarwa. 
 
27.3. Sarwa may on 30 day’s prior notice (which may be via email to the email address provided to Sarwa by you or through our website 
or App ), assign, novate and/or transfer its rights and/or obligations under this Agreement to a third party selected by Sarwa, including by way 
of merger, consolidation or the acquisition of all or substantially all of Sarwa’s business and assets relating to this Agreement, provided that; 
(i) doing so shall not adversely affect your rights or obligations under this Agreement; and (ii) the assignee is to Sarwa’s reasonable satisfaction 
able to provide an equivalent level of service and regulatory and commercial assurance. 

 
28. Entirety of Agreement 

 
28.1. This Agreement, any attachments hereto, other agreements and policies referred to in this Agreement (including the Product 
agreements and Risk Disclosures), and the terms and conditions contained in your Account statements and confirmations, contain the entire 
agreement between Sarwa and you and supersede all prior or contemporaneous communications and proposals, whether electronic, oral, or 
written, between Sarwa and you, provided, however, that any and all other agreements between Sarwa and you, not inconsistent with this 
Agreement, will remain in full force and effect. 
 
29. Language and translations 

 
29.1. These Terms may, at Sarwa’s sole and absolute discretion, be translated into a language other than the English language. You agree 
that any such translation shall only be for your convenience and the English text shall prevail in the event of any ambiguity, discrepancy or 
omission as between the English text and any translated text. 
 
30. General 

 
30.1. No failure on the part of any party to exercise, and no delay in exercising, any right or remedy under this Agreement will operate 
as a waiver thereof nor will any single or partial exercise of any right or remedy preclude any other or further exercise thereof or the exercise 
of any other right or remedy. The rights and remedies provided in this Agreement are cumulative and not exclusive of any rights or remedies 
provided by law. 
 
30.2. In the event any provision of this Agreement is adjudicated to be void, illegal, invalid, or unenforceable, the remaining terms and 
provisions of this Agreement shall not be affected, and each of such remaining terms and provisions shall be valid and enforceable to the 
fullest extent permitted by law. 
 
30.3. A person who is not a party to this Agreement has no rights to enforce any term. 
 
30.4. You and Sarwa agree that neither party will have any remedy in respect of any statement, representation, assurance or warranty 
(whether made innocently or negligently) that is not set out in this Agreement. Each party agrees that it shall have no claim for innocent or 
negligent misrepresentation or negligent misstatement based on any statement in this Agreement. 
 
31. Governing Law 

 
31.1. The provision of services to you under this Agreement will be governed by and construed in accordance with the laws of England. 
The exclusive place of jurisdiction for any disputes arising out of and/or in connection with this Agreement will be the courts of the ADGM. 
 
31.2. However, we reserve the right to take legal action against you before the courts of the country in which you are resident or before 
any other competent authority. 

  



SCHEDULE 1 

Risk Warnings 

The following is a summary of some of the risks of investing. Please note that this list is not exhaustive and has been provided as an indication 
of the factors that can affect the value of your investments. 

You are voluntarily using our services at your own risk. You are aware of the possible risks associated with the use of our platform which may 
include but are not limited to the risks detailed below. 

Despite all known and unknown risks, you hereby expressly and voluntarily remise, release, acquit, satisfy and discharge us and agree to hold 
us harmless of and from all, and all manner of action and actions or omissions, cause and cause of action, suits, debts, dues, sums of money, 
accounts, bonds, bills, damages, judgements, executions, claims and demands, including but not limited to, any and all claims which allege 
negligent acts and/or omissions committed by us, whether the action arises out of any damage or loss of capital invested while availing of any 
of the services provided by Sarwa platform or as a result of us executing your approved Plan/instructions: 

1. General:  

All investment is subject to risk and the degree of risk is a matter of judgement and cannot be accurately pre-determined. The value of your 
investments can go down as well as up and positive returns of both capital and income are not guaranteed. Past performance is not a reliable 
guide to future performance. Sarwa gives no assurance or guarantees that the value of investments in your Account will not go down or that 
the investment held in your Account will generate either profits or income, or that any investment or savings goals you may have (even where 
you notified us of them) will be achieved. Sarwa does not guarantee any returns or positive results.  

2. Equity Risk:  

Investors in equity securities may be exposed to a high level of risk because the prices of equity securities can rise and fall significantly in a 
short period of time. This could arise due to the fortunes of the companies that issue them or with general stock market or economic 
conditions. 

3. Fund Risk:  

Funds are securities that closely resemble index funds, but can be bought and sold like common stocks: 

a) a fund may fail to accurately track the market segment or index that underlies its investment objective, for example because the 
portfolio is not rebalanced often enough to keep up with changes in the index (possibly due to costs associated with trading), or 
because the fund may use sampling methodology rather than replicating the entire portfolio of the index; 

b) the value of the fund is exposed to the volatility of the market which the fund tracks. In unfavourable market conditions (e.g. 
market correction or economic crisis) where the general level of stock, bond, or commodity prices decline, the value of funds will 
decline accordingly; 

c) a fund may not be “actively” managed. Such funds would not necessarily sell a security because the security’s issuer was in financial 
trouble, unless the security is removed from the applicable index being replicated. Nor will the fund increase exposure to positions 
that it anticipates increasing in value. As a result, the performance of a fund may be lower than the performance of an actively 
managed fund; 

d) some funds employ leverage, which can magnify the risk of the underlying market segment or index; 
e) if the fund does not physically hold the assets but replicates the performance of the index using swaps, futures or options, there 

is a risk that the counterparty could default which could result in a loss to the value of the fund; 
f) the market price of a fund’s units may trade at a discount to its net asset value; 
g) an active trading market for a fund’s units may not develop or be maintained; and 
h) there is no assurance that the requirements of the exchange necessary to maintain the listing of a fund will continue to be met or 

remain unchanged. 

4. Credit Risk:  

A fixed income security, like a bond, is essentially a promise to pay interest and repay a specified amount at a later time. The probability that 
the issuer of the fixed income security will fail to honour that promise is called credit risk. Credit rating agencies give investors an idea of how 
much of a credit risk an issuer represents. If a company or government has a high credit rating, the credit risk tends to be low. A lower credit 
rating means more credit risk. 

5. Interest Rate Risk:  

A change in general interest rates is one of the biggest factors affecting fixed-income securities. A bond for example, pays interest based on 
the level of interest rates prevailing when the bond is issued. Generally, if interest rates fall, the value of the bond rises. This is because the 
interest rate on the existing bond will be higher than the rate on newer bonds. On the other hand, when general interest rates rise, the price 
of existing bonds is expected to drop because they pay less than newer bonds. 

6. Inflation Risk:  

This is the risk of decline in the purchasing power of your savings due to a general rise in prices. 



7. Foreign Currency Risk:  

Investing in securities that are priced in foreign currencies involves foreign currency risk.  

a) Securities that are priced in foreign currencies can lose value when the US dollar rises against the foreign currency. As well, foreign 
governments may impose currency exchange restrictions, which could limit the ability to buy and sell certain foreign investments 
and could reduce the value of the foreign securities that are held by investors. 

b) Intermediary banks may impose fees on transactions in foreign currency including transactions in USD. Any amount paid by Sarwa 
in this respect will be deducted from your account.  

8. Foreign Market Risk:  

Foreign investments involve additional risks because foreign financial markets (e.g. outside of the United States of America or United Kingdom) 
may be less liquid and companies may be less regulated and have lower standards of accounting and financial reporting. In some countries, 
an established stock market and legal system that adequately protects the rights of investors may be lacking. Foreign investments can also be 
affected by social, political, or economic instability. Foreign governments may impose investment restrictions. 

9. Liquidity Risk:  

Liquidity refers to the speed and ease with which an asset can be sold and converted into cash.  

a) Most securities can be sold easily and at a fair price. In highly volatile markets, certain securities may become less liquid, which 
means they cannot be sold as quickly or easily. Some securities may be illiquid because of legal restrictions, the nature of the 
investment, or certain other features such as guarantees, or a lack of buyers interested in the particular security or market. 
Difficulty in selling securities may result in a loss or reduced return for a client. 

b) Limit orders set by Clients can sometimes remain unfilled or be partially filled despite the asset reaching the target price due to 
low liquidity of the asset. Sarwa does not control the market and is not liable in the event of lack of demand on the market for that 
specific asset.  

10. Price Volatility:  

Price volatility is used to describe price fluctuations of an asset.  

a) You acknowledge that the price of any asset can and does fluctuate, and that any individual asset may experience downward 
movements and may under some circumstances even become valueless. You appreciate therefore that there is an inherent risk 
that, as a result of buying and selling assets, losses may be incurred rather than profit made. This is a risk you are prepared to 
accept. 

b) Unless otherwise indicated or agreed upon any prices shown on our platform are indicative at the time shown based on data that 
is subject to constant change. The execution price is that which is confirmed to you after your order is executed, although this 
price may in certain cases differ from the price appearing on the screen at the time the transaction was placed. 

c) You acknowledge that any quotations published by us may deviate from the price of the underlying asset/instrument when the 
transaction goes through. In the event this price difference leads to a negative balance in your Account, then you would need to 
satisfy any deficiency or debt incurred within three (3) business days.  

d) Any order made after the markets are closed will be filled on the next business day once the markets reopen. You acknowledge 
that the purchase or sell price of the asset as seen before the market close is not guaranteed to be the same once the market 
reopens. Note that our brokers endeavour to give you the best available bid/offer price on the market. 

11. System Errors: 

System errors may result from the temporary malfunction of Sarwa’s system or that of the third-party intermediaries (“Intermediaries”, 
“Intermediary”) it collaborates with. Sarwa will endeavour to make the software and any other systems accessible when you need them, but 
we cannot always guarantee uninterrupted accessibility to them for various reasons including those listed below.  

a) Failures and/or errors, including those of a technological nature which may affect the access to and the use of the software, and 
go beyond our reasonable control. 

b) Service interruptions brought on by upkeep, maintenance, repairs, updates, developments, and other issues beyond our control. 
We will exercise reasonable efforts to conduct these activities outside regular business hours. If this proves to be difficult, we will 
try to inform you in advance.   

c) Sarwa shall not be liable for your loss of earning and/or profits and/or losses caused by the interruptions or delays in the 
transmission of data due to reasons beyond our control and liability. In particular, you may not make a claim against us that due 
to a fault in the functioning of technical infrastructure you could not place the transaction order, submit the instruction, or obtain 
information regarding your Accounts. 

d) Neither we nor any Intermediary or third-party software provider accept any liability in respect of any delays, inaccuracies, errors, 
or omissions in any data provided to you via our platform or any transactions completed pursuant to such data. 

e) We shall not be liable for any claims, losses, damage, costs or expenses, caused directly or indirectly, by any breakdown or failure 
of any transmission or communication system or computer facility belonging to us (including, but not limited to transmission 
errors, technical faults, malfunctions, illegal intervention in network equipment, network overloads, malicious blocking of access 
by third parties, internet malfunctions, interruptions or other deficiencies on the part of internet service providers), nor for any 
loss, expense, cost or liability suffered or incurred by you as a result of instructions being given, or any other communications 



being made, via the internet. You acknowledge that access to our platform may be limited or unavailable due to such system 
errors, and that we reserve the right upon notice to suspend access to our trading platform for this reason. 

12. Banks and payments:  

a) You may experience delays in the receipt of local or international bank transfers as well as in withdrawal and deposit processing 
times. Sarwa shall not be responsible for such delays.   

b) You may experience delays in the matching of funds received by us to your account if the data you have provided during the 
transfer does not match the data we have on you in our system.  

c) Withdrawal requests will be rejected if your Account name does not match the name on your bank account or if the bank 
information provided is not accurate or complete. Your request may also be denied at the sole discretion of any of our partner 
banks in respect of their internal policies.  

d) Deposit requests made by you may be rejected if your Account name does not match the name on your bank account or if the 
bank information provided is not accurate or complete. Your request may also be denied at the sole discretion of any of our 
partner banks in respect of their internal policies. 

e) Transfers from your Account to or from a bank account that is open under a different name will be rejected.  
f) Fees may be charged from the wrong Account or funds may be matched to it ie. the invest Account instead of the trade Account 

(a) if you have not provided us with clear instructions as to the destination of the funds (b) if an incorrect reference was made by 
you during the transfer (c) if multiple deposit slips were created by you (d) by system error.  

g) Any transfers shall only be effective after our systems have made the relevant credit or debit of the funds to the relevant 
Account(s), and whilst we will make all reasonable efforts to ensure any transfers are made effective in a timely manner, we 
cannot guarantee how long this process may take. We will not be liable for any delays or other losses that may arise if, for instance, 
you provided us with wrong or incomplete information. 

13. Third Party Information (including information provided by Intermediaries):  

Generally: Information provided in relation to values of securities, applicable exchange rates, NAV and dividends are obtained from Saxo Bank, 
brokers, fund managers and/or such other Intermediaries as we may select from time to time. Where such information is shared with you, do 
note that we are not responsible for errors or omissions in links from such non-affiliated websites or other publicly available third party 
material provided.  

For Statement of Account: We have opened a securities brokerage account to buy and sell investments on behalf of our customers with an 
Intermediary (and/or such other third party as we may select from time to time). For certain investments, we may buy and sell investments 
on behalf of our customers with or through fund managers and/or Intermediaries. In the event that up-to-date information from the 
Intermediary (as the case may be) is not available at the time of printing of the statement of account, we will report to you the applicable 
exchange rates, NAV, values of securities bought and sold, and dividends based on the last available information provided to us by the 
Intermediary. In such a case, we will inform you accordingly. We do not assume responsibility for the accuracy, timeliness and completeness 
of the information as reported by the Intermediary, and we will not accept liability for any loss arising from your use of, or reliance on, such 
information. Subject to the above paragraph, the NAV of each security for any particular day is valued using the closing prices of the relevant 
exchange where the security is listed from the previous trading day. We are not liable for information or services in relation to the Agreement 
which are provided by third parties and/or Intermediaries, which may be invalid, inaccurate or have errors. 

14. Website:  

The content of the Website and/or your Sarwa dashboard, and any Plan, is only intended to provide you with general information and is 
neither an offer to sell nor a solicitation of an offer to purchase any security and may not be relied upon for investment purposes. Any 
commentaries and information contained in the Website and/or your Sarwa dashboard, and any Plan, should not be considered personal 
investment advice. 

  



SCHEDULE 2 

Conflicts of Interest 

Introduction and Sarwa’s regulatory obligations 

1. A conflict of interest arises when the interests of Sarwa (including its managers, employees or and appointed representatives) or another 
client conflict with the interests of its clients to whom Sarwa provides advisory and arranging services. 

2. The FSRA Rules require Sarwa to manage conflicts of interest fairly, both between itself and its customers and between a customer and 
another client. These requirements include: 

2.1. Identification of conflicts: Sarwa is required to take all reasonable steps to identify conflicts of interest between itself and its clients, and 
between a client and another customer, whose existence may entail a material risk of damage to the interest of that customer; 

2.2. Managing conflicts: Sarwa is required to maintain and operate effective organisational and administrative arrangements with a view to 
taking all reasonable steps to prevent conflicts of interest from constituting or giving rise to a material risk of damage to the interests of its 
clients, including establishing and maintaining effective information barriers to restrict the communication of relevant information.; 

2.3. Record of conflicts: Sarwa is required to keep and regularly update a record of the kinds of service or activity carried out by Sarwa or on 
Sarwa’s behalf in which a conflict of interest entailing a material risk of damage to the interests of one or more clients has arisen or, in the 
case of an ongoing service or activity, may arise; 

2.4. Disclosure of conflicts: Before providing services to a client, Sarwa is required to disclose to clients on a durable medium the nature and 
source of any conflict of interest that risks damage to the interest of the client and which are not avoided by Sarwa’s organizational and 
administrative arrangements; 

2.5. Conflicts Policy: Sarwa is required to establish, implement and maintain a effective conflict of interest policy that is set out in writing and 
is appropriate to the size and organisation of the Sarwa and the nature, scale and complexity of Sarwa’s business. 

  



SCHEDULE 3 

Fee 

Sarwa specifies the fee rate it charges a client (the “Fee”) and posts the current Fee terms at www.sarwa.co/pricing.  
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 و ؛ ك±لع ة�راس ةحئلا وأ ةدعاق وأ نوناق يأ ىرخأ تام±لعت يأ ءاطعإ وأ تامدخلا مادختسا وأ ة±قافتلاا ەذ� �

g) ت لاÞس×و اهمدختس× ���لا لاوملأا عيمج أشåتامدخلا للاخ نم ا�رمث µش يأvشلأا نم لvراجتلاا نم لا µلا وأ فاطتخلاا وأ تاردخملاÞا�رلإا طاشð¿� ارجإ طاش$ يأ وأ%� 
«ðوناق £|غ رخآ

«ðوناق £|غ ەرا¦تعا نكمª وأ �
 و ؛ ة±نعم ةطلس يأ ل¦ق نم �

h) إ ث±بخ زمر يأ لقن وأ ل±محتب موقت نلو مقت ملÝ لإ زاهج يأ مدختس× وأ ةورث ةصنمï|و�ð»
 Ýإ فدهت ���لا لماعتلا ة±ج±تا�|سا وأ ةق�Ãط وأ ä و ة±مزراوخ وأ جمانرب وأ �

 و ؛ تامدخلا وأ ةورث ةصنم بناوج نم بناج يأµ بعلاتلا

i) ة±قافتلاا ەذهل اقًفو اهمدقن ���لا تامدخلا مدختس× فوس µة±ن نسحو ة�ازنو ةنامأ. 

 .احً±حص تانامضلاو تارارقلإا ەذ� نم يأ دعª مل اذإ روفلا ¢ع انراطخ'ب موقتس

 .كµ صاخلا ةورث باسح د±مجت وأ قلاغإ انل زوج±ف ،ة±قافتلاا ەذ� بجومµ همªدقت مت رارقإ وأ نامض يأ تكهتنا اذإ .1.2

 

«º اههجاوت دق ���لا ةلمتحملا رطاخملاµ ةلماش £|غ ةمئاق رفوتت .اهب كراطخإ مت ���لا رطاخملا تاريذحتل كمهف نم دúأتتو أرقت نأ مهملا نم .1.3
 .ة±قافتلاا ەذ� نم 1 قحلملا �

µو انتامدخ مادختساô$ةحا� قفاوتو رطاخملا تاريذحتب ملع ¢ع ¿|تعت ،ةورث باسح ءاش
ً

«º ةلصفملا ةلمتحملا رطاخملا نم مغرلا ¢ع انتامدخ مادختسا ¢ع 
 .1 قحلملا �

 

«º تارامثåسلاا ةم±ق نأµ تاد±úأت وأ تانامض يأ ةورث مدقت لا ،كلذ ¢ع ةًولاع .رمثåسملا لاملا سأر ةراسخ رطاخم هعم لمحª رامثåسلاا نأµ رقت تنأ .1.4
 نل كµاسح �

«º هµ ظفتحملا رامثåسلاا نأ وأ ضفخنت
لاخد وأ احًاÆرأ ققح±س كµاسح �

ً
 .ققحت°س )كلذµ انتغلµ امدنع ��ح( كªدل نوكت دق ة�راخدا وأ ة�رامثåسا فاد�أ يأ نأ وأ ،
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 .ة±+ساحم وأ ة±نوناق وأ ة�رادإ وأ ة±+�«� تاراشåسا وأ تامدخ يأ ةورث كل مدقت لا .1.5

 

  انيدل ةªاعرلا را±عم .2

«º ةم±كح ة±لام ةكä q̧ راشåسم اهسرامª ���لا ةراهملاو داهتجلااو ةªانعلا ةجردل اقًفو ة±قافتلاا ەذ� بجومµ تامدخلا ةورث
 .فورظلا ەذ� لظ �

 ل±معلا ف±Þصت .3

 . FSRAدعاوق بجومµ ةئزجتلا ءلامعل ةحاتملا ةªامحلا ¢ع لوصحلا كل قحª هنأ �«�عª اذ� (FSRA). ة±لاملا تامدخلا م±ظنت ةطلس دعاوق ضرغل ةئزجت ل±معك كلماعتو كفنصت ةورث

 ةو{|ل تام±لعت .4

 

ةµا±ن( تاءارجلإاµ كتام±لعت ¢ع ءًانب ةورث موقت .4.1
ً

ةµا±ن رماولأا ر�Ãمتب لوقعم لvشõ ةورث موقت �-ل ،ةÆ,لطم نوكت دق ���لا )كنع 
ً

 .كنع 

 

 .ة±قافتلاا ەذ� بجومµ اهتامدخ ذ±فنتل ةو{|ل لوقعم لvشõ ة�رو«� نوكت دق قئاثوو حــــ�راصت يأ م±لس×و ذ±فنåب تنأ موقتس .4.2

 

 كتاما«�|لا .5

 

 ترطخأ دق كنأو لاvشلأا نم لvش يأµ ةللضم £|غو ةثدحمو ةلما®و ةق±قدو ةح±حص ةورث Ýإ اهمدقت ���لا قئاثولا وأ تامولعملا نأ نم دúأتلا ة±لوؤسم كقتاع ¢ع عقت .5.1
«º ك¦ناج نم قافخإ يأ نع أشÞت ة±لوؤسم يأ نم انئ¿|تو انضوعت فوس .ة±قافتلاا ەذ� بجومµ ةورث تا¦جاو ءادأµ ةلص تاذ نوكت دق تامولعم يأµ ةورث

 وأ تامولعم يأµ اند�وزت �
«º ةقد مدع وأ ةªافك مدع وأ لافغإ وأ أطخ يأ نع كلذكو ،اهبلطن تادنåسم

 .انل اهمدقت قئاثو وأ ä و تامولعم يأ �

 

«º ير�وج £|يغت يأµ روفلا ¢ع ةورث غل¦åس . ةورث Ýإ اهتمدق ���لا تادنåسملا وأ تامولعملا ¢ع دمتعتس )قيقحتلا وأ راسفتسلاا نم د�Öم وأ ققحت نودµ( ةورث نأµ رقت .5.2
� 

 .ةدوجوملا تامولعملا ¢ع دمتعتس ةورث نأµ رقت كنإف ،تا£|يغتلا ەذهب ةورث راطخإ متي نأ ôÝو .ة±لاملا كفورظ

 

لاوؤسم نوكتس .5.3
ً

 وأ ةعوفدملا £|غ لاملا سأر تاملاvم عيمج عفدو ة±قافتلاا ەذ� بجومµ متت تلاماعم يأµ ةقلعتملا ر�راقتلاو تاعادªلإاو ة±+�«1لا تارارقلإا عيمج نع 
«º ةدوجوملا تارامثåسلااµ قلعتي ام±ف وأ نع ةئشانلا ىرخلأا تاما«�|للاا وأ بئا«1لا

 .كµاسح �

 

 يأ وأ لا±تحلاا ةحفاvم £|بادتل كلذكو ةلصلا تاذ ("AML") لاوملأا لسغ ةحفاvم «£Ùناوق تا¦لطتمل لاثتملال اهبلطت دق تامولعمو تادنåسم يأµ ةورث دوزت فوس .5.4
«º .انيلإ اهتمدق ���لا تادنåسملا وأ ä و تامولعملل تاح±ضوت وأ )ةلص تاذ ىرخأ ة±لخاد تاءارجإ

 ،ة±لخادلا اهتاءارجلإ ةورث £|يغت وأ لاوملأا لسغ ةحفاvمل ةدªدج حئاول رادصإ ةلاح �
 تامولعملا ه±ف مدقت يذلا تقولا «£Ùحª ��ح كµاسح ءاهنإ وأ ä و قيلعتب ةورث ةكq̧ ما±ق Ýإ قئاثولا ەذ� لثم مªدقت مدع يدؤي دق .ة±فاضإ قئاثو وأ ä و تامولعم مªدقت كنم بلطªُ دقف
 .ةÆ,لطملا تادنåسملا وأ ä و

 

«º ةم�اسم ل�,متل لاوملأا ضا�|قا نأµ رقت تنأ .5.5
 سأر دادسل ة±فا® لاومأ كªدل نوكª لا ث±حµ كµ صاخلا لاملا سأر رامثåسا ةم±ق ضافخنا رطاخم ¢ع يوطني كµاسح �

لااومأ تض�|قا اذإ .ضرقلا ¢ع ةقحتسملا ةدئافلاµ ءافولل ة±فا® £|غ لاملا سأر ¢ع دئاوع يأ نوكت دق .ضرقلا لام
ً

 عفدو ضرقلا دادس �· كدحو كتيلوؤسم نوكتسف ،ةم�اسم مªدقتل 
«º بولطم و� ام® ةدئافلا

 . ةورث عم رامثåسا ل�,متل ضا�|قلاا مدعµ ةدشõ �2ون .باسحلا ةم±ق تضفخنا اذإ ��ح دادسلاµ ما«�|للاا لظª - ضرقلا ةدم �

 

«º قحلاµ ظفتحن .5.6
«º امµ ،انعم كتلاماعت نأÙ£» µعنتقم نوكن نأ لجأ نم ة±فاضإ قئاثو وأ ä و تامولعم بلط �

 تاÆ,حسلاو تاعادªلإا نأ ،1حلا لا لاثملا ل±+س ¢ع كلذ �
«º هنأ ل¦قتو كردت تنأ .ة±م±ظنتلا انتاما«�|للا لاثتملال رخآ ب÷س يلأ وأ ä و ةعوpqم

«º £|خأت كان� نوكª دق فورظلا ەذ� لظ �
 .ةلماعملا ضفر متي دق وأ ä و ةلماعملا ةجلاعم �

 

 لصاوتلاو تام±لعتلا .6

 

6.1. ªللإا تلااصتلاا للاخ نم تام±لعتلا ءاطعإ نكمï|ة±نو�، µام º»
«ðو�|ïللإا د�¿|لا 1حلا لا لاثملا ل±+س ¢ع كلذ �

 دªدحت ق�Ãط نع وأ ،تن�|نلإا ¿|ع ةورث باسح ¿|ع وأ �
«º ددحملا ناونعلا ¢ع لجسملا ةورث بتكم Ýإ ةÆ,تكملا تلااصتلاا عيمج ه±جوت بجª . ةورث مvحت ةحول ¿|ع ةملاvم دعوم

«ðو�|ïللإا انعقوم ¢عو ة±قافتلاا ەذ� سأر �
�. ªراطخإ بج 

 .ەاندأ حضوم و� ام® ىواvشلا ةسا±سل اقًفو ىواvشلاµ ةورث

 



6.2. ªتام±لعت يأ ¢ع ءًانب ف1تلا ةو{|ل قح ªدقتع õشvةق¦طملا ناملأا ل±صافت نامأ ¢ع ظافحلا ة±لوؤسم كقتاع ¢ع عقت .كنع ضوفم لثمم نم وأ كنم اهنأ لوقعم ل 
«º كشلل ب÷س يأ كªدل نا® اذإ .رخآ صخش يأ عم اهتكراشم مدعو كµاسح ¢ع

 .روفلا ¢ع انب لاصتلاا ك±لع بج±ف ،اهقا�|خا متي دق وأ اهقا�|خا مت دق كµ ةصاخلا ناملأا ل±صافت نأ �

 

 رئاسخ يأ نع ةلوؤسم ةورث نوكت نل )ب ؛ كل ضوفم لثمم نم وأ كنع ةرداص تام±لعتلا نأ نم دúأتلا نم نكمتت ��ح تام±لعتلا لوبق ةو{|ل زوجª لا )أ :�¢ª امµ رقت تنأ .6.3
«º تنا® امثيح تام±لعتلا ةقد وأ تام±لعتلا ةحص ¢ع ةورث د±úأت نع ةجتان تا£|خأت يأ ب÷سõ ةصرفلل عا±ض وأ

 .ةحضاو £|غ ،لوقعملا ةورث يأر �

 

 :دنع ،كل ضوفم لثمم نم وأ كل¦ق نم ةمدقم تام±لعت ¢ع ءًانب ف1تلا ضفرت دق -صاخلا ا�ريدقتل اقًفو- ةورث .6.4

a) كشلل ب÷س دوجو º»
 ؛تام±لعتلا ةحص �

b) اق £|غ تام±لعتلاµ؛ةصنم ةورث ¢ع ذ±فنتلل ةل 

 

«º اهب ظفتحم ىرخأ تاقحتسم وأ لوصأ وأ لاومأ يأµ هن�ر وأ ه±لإ تلَّوح وأ هل تصصخ وأ هعم تف1ت دق نوكت دق صخش يأ عم لماعتلاµ ةمزلم £|غ ةورث .6.5
 تحت وأ �

 .كµاسح

 

«ðو�|ïللإا د�¿|لا ¿|ع اً±نو�|ïلإ ك±لإ اهمªدقت ةورث راتخت دق ���لا ة�رامثåسلاا تاق±لعتلا وأ ر�راقتلاو تاµاسحلا نع ىرخلأا ةزجوملا ر�راقتلاو م±يقتلا ر�راقتو تلاماعملا تانا±ب .6.6
� 

 ةلوقعم امًوسر ةورث ضرفت دق .اً±نو�|ïلإ اهم±لس× متي تادنåسم يأ نم ة±قرو ةخس$ كل لسرت نأ ةورث نم بلطت نأ كنكمª .كµ ةصاخلا مvحتلا ةحول ¿|ع وأ هتمدق يذلا ناونعلا ¢ع
 .ةمدخلا ەذ� لµاقم

 

6.7. ªو كن°ب تلااصتلاا عيمج نوكت نأ بجÆÙ£» ةورث µلوخدلا للاخ نم .ة�«£|لجنلإا ةغللا º»
 كش× تنك اذإ .اهمهفو ة�«£|لجنلإا ةغللا ةءارق كنكمª هنأ دكؤت كنإف ،ة±قافتلاا ەذ� �

º»
«º دنب يأ «�عم �

 .ةلقتسم ةروشم بلط ¿Ó£|ف ،كل همدقن دنåسم يأ �

 

 ةثلاثلا فارطلأا مادختساو ض�,فت .7

 

 ك�اجت ةورث ة±لوؤسم ل±لقت متي لاأ ةط�q̧ ،ة±قافتلاا ەذ� بجومµ ةورث تاما«�|لا ل® وأ ءزج ءادلأ ثلاث فرطل ل±كو وأ ضوفم وأ صخش وأ ةعµات ةكq̧ يأ «£Ùيعت ةو{|ل .7.1
 .تاما«�|للاا ەذ� ەاجت

 

7.2. º»
«º امÙ£»، µيجراخلا ةمدخلا يدوزم ضعµ تامدخ مدختس× وأ ةورث «£Ùعت دق ،ك�اجت اهتاما«�|لا ذ±فنت راطإ �

 تامدخ وأ م±يقتلا وأ قوسلا وأ راعسلأا تامولعم )أ كلذ �
«º لوقعملا داهتجلااو ةªانعلا تسرام دق ةورث نوكت نأ طõpq اهتامدخ وأ فارطلأا ەذ� ءادأ نع ك�اجت ةلوؤسم ةورث نوكت نل .ل±جسåلا وأ لماعتلا وأ ةطاسولا تامدخ )ب و م±يقتلا

� 
 .ا�را±تخا

 

«º لمتحملا براضتلا .8
 تاحاصفلإاو حلاصملا �

 

 ةحلصم «£Ùب براضت كان� اهيف نوكª تاقوأ كان� نوكت دقو ،ءلامعلا نم ةعومجمل تامدخلا نم ادًدع )"ةعومجملا" مساµ اعًم اهيلإ راش5ُ( اهل ةعµاتلا تا®pqلاو ةورث مدقت .8.1
«º مهيلع بجاوب ةعومجملا نيدت نيذلا ءلامعلا نم {|úأ وأ «£Ùنثا حلاصم .ةفلتخملا فارطلأا «£Ùب براضت وأ ،ل±معلا ەاجت قحتسملا بجاولاو ةعومجملا

 يأو ةورث رثؤت دق .ةلاح ل® �
q̧ات ةكµلا تلاماعملا ¢ع اهل ةع��� ªل اهيف نوكpqيأ وأ ةورث ةك q̧ات ةكµل رخآ ل±مع وأ ةعpqوأ ةورث ةك q̧ات ةكµةع، õشvا¦م لq̧ ا¦م £|غ وأq̧، دام ةحلصمªةقلاع وأ ة µش يأvعم ل 

 .ك�اجت ةورث بجاو عم لمتحم ضراعت ¢ع يوطنت دق وأ يوطنت ���لاو ،رخآ فرط

 

 نمضت .اهئلامع حلاصمª1» µ يدام رطخ Ýإ يدؤي وأ لvش5 يذلا حلاصملا براضت عنمل ةلوقعملا تاوطخلا عيمج ذاختا فدهب تا¦°ترت اهيدل نوكª نأµ ة¦لاطم ةورث .8.2
«º لمتحم براضت وأ براضت كان� نكª مل ول امم ةªداملا ة±حانلا نم كل ةدئاف لقأ تس6ل طوõpq رثأتت تلاماعملا ەذ� لثم نأ ةورث

 ���لا حلاصملا براضت ةسا±س ةورث ىدل .حلاصملا �
 حلاصملا براضتب قلعتي ام±ف ةورث ةكpqل ة±م±ظنتلا تاما«�|للاا دªدحت مت .اهترادإ ة±ف±ك لوح ل±صافت نمضت�و انلامعأ ¢ع رثؤي يذلا لمتحملا وأ �¢عفلا حلاصملا براضت عاونأ ددحت

º»
 .2 قحلملا �

 

 ف�راصملاو موسرلا .9

 

 نوكتس عفدلا ة¦جاو تنا® اذإ ���لاو ،ةلثامملا بئا«1لا نم ا�£|غ وأ ةفاضملا ةم±قلا ة¦�«� يأ لمش× لا ةورث كل اهمدقت ���لا تامدخلا لµاقم دادسلا ة¦جاو موسرلا .9.1
 .كل¦ق نم عفدلا ةقحتسم



 

«º امµ( ەذ� رامثåسلاا طوq̧ بجومµ وأ موسرلاµ قلعتي ام±ف رخآ صخش يلأ وأ ةو{|ل ةقحتسم غلا¦م يأ .9.2
 نم ا�دادس متي دق )قيبطتلل ةلµاق ةفاضم ةم±ق ة¦�«� يأ كلذ �

 ك±لع ةقحتسم ىرخأ لاومأ يأ وأ ،ك±لع ةقحتسم موسر يلأ لما7لا غل¦ملاµ كµاسح مصخµ موقن دق ،كلذ ¢ع ةولاع .ةورث Ýإ موسرلا عفدµ ط±سولا2�äولا ضوفت تنأو ،باسحلا
«º ةرمثåسملا £|غ ةªدقنلا لاوملأا عمجو بحس انل زوجª ،ضرغلا اذهل .كلذ £|غ وأ باسحلاµ قلعتي ام±ف أشÞت ع,ن يأ نم ة±لوؤسم يأ بجومµ انل

 عمجو كلوصأ عيب وأ ä و كµاسح �
 .ضرغلا اذهل عيبلا اذ� نم تادئاعلا

 

 .�¢مع £|غ كلذ نكª مل ام ،تا£|يغتلا نم ماªأ 7 ل¦ق قبسم راطخ'ب كد�وزتو صاخلا ا�ريدقتل اقًفو اهموسر لªدعتب موقت دق ةورث .9.3

 

 ةلماخلا تاµاسحلا .10

 

10.1. µاً±باتك ارًاعشإ ةورث مدقت دق ،ىرخلأا دونبلا نم دنب يأ نع رظنلا ضغ ªارم عيمج قلاغإ كنم بلطúصاخلا ةورث باسح نم كلوصأ عيمج بحسو ةحوتفملا كز µك º»
� 

«º .راعشلإا نم امًوي 30 نوضغ
 :كل راذنإ قباس نودو قلطملا ا�ريدقتل اقًفو ةو{|ل زوجª ،كلذµ كما±ق مدع ةلاح �

a) صاخلا ةورث باسح را¦تعا µاسح كµًلاماخ ا
ً

 ؛

b) ارم يأ قلاغإúةحوتفم ز º»
 ؛ةورث تاجتنم يأ �

c) إ لوصلأا ل�,حتÝ نم ،لاثملا ل±+س ¢ع( لوصلأا نم فلتخم ع,ن BTC إÝ .(BUSD ةراسخ يأ نع ةلوؤسم ةورث نوكت نل ،كشلل اً¦نجت º»
 ة±+�«1لا تاما«�|للاا وأ حاÆرلأا �

 ؛ ل�,حتلا اذ� ةج±åن ا�د¦كتت ىرخأ ف�راصم وأ ر«� وأ ةراسخ يأ وأ

d) لماخلا باسحلا اذ� ل�,حت )µام º»
 يرو«1لا نم هنأ ةورث ىرت ث±ح لوزعم باسحäةظفحم وأ �2و ثلاث فرط يأ وأ ،ةو{|ل ةعµات ةكÝ q̧إ )ه±ف ةدراو لوصأ يأ كلذ �

õشvما±قلا لوقعم ل µكلذ. º»
«º امµ ،ةورث ةكõpq ةصاخلا ققحتلا تا¦لطتمل ع,ضخلا نم كلوصأ داد�|سا كل قحª ،ل�,حتلا اذ� لثم ثودح ةلاح �

 ؛ "كل±مع فرعا" لام:إ كلذ �

e) ت ة±طغتل لماخ باسح موسر ضرفvل¦ق نم لوصلأا ¢ع ظافحلا ةفل q̧لا وأ ةورث ةكpq®اتلا تاµا¦م موسرلا ەذ� بحس مت°سو ثلاث فرط يأ وأ اهل ةعq̧باسحلا نم ة 
 و ؛ يرهش ساسأ ¢ع لماخلا

f) دماخ باسح قلاغإ º»
 دمعتم £|صقت وأ لا±تحا كان� نكª مل ام دماخ باسح قلاغإ ةج±åن ا�د¦كتت ف�راصم وأ ر«� وأ ةراسخ يأ نع ةلوؤسم ةورث نوكت نلو ،تقو يأ �

«º لوصأ يأ ل�,حت مت°س .ةورث ل¦ق نم
 .ەلاعأ )d( 10.1 ةرقفلل اقًفو ةلماخلا تاµاسحلا ەذ� �

µلا ،لماخ باسح قلاغإ دع ªت ةداعإ كنكمÞإ جاتحتس يأ( هط±شÝ ×دج باسح ل±جسªد º»
«º بغرت تنك اذإ ةورث �

«º رارمتسلاا �
 .)ةورث تامدخ مادختسا �

 

 تلامعلا ل�,حت .11

ªنامتئلال ءاوس( ه±لع لصحن غل¦م يأ ل�,حت انل قح º»
«º ەددحن ف� رعسõ ،ةلاحلا بسح ،اهب عفدلا مت°س ���لا ةلمعلا وأ باسحلا ةلمع Ýإ )انل قحتسم غل¦م يأ عفدل وأ كµاسح �

� 
 .بسانملا تقولا

ªانل زوج، º»
«º غل¦م يأ ل�,حت ،قلطملاو صاخلا انريدقتل اقًفو ەددحن رعس;و تقو يأ �

«º عضو وأ باسح يأ �
 انقوقح ةسرامم وأ كتام±لعت ذ±فنت ضرغµ ىرخأ ةلمع يأ Ýإ كد±صر �

µتو ف1لا رعس رئاسخ تنأ لمحتت .ة±قافتلاا بجومvل�,حتلا ف±لا. 

 تلااحلإا .12

 دق ىرخأ ةدئاف يأ مدقن وأ عم انموسر كراش$ دق .ثلاثلا فرطلا اذ� نم نا±ب وأ ل±ثمت وأ لمع وأ كولس يأ نع ة±لوؤسملا لمحتن لا نحن .ثلاث فرط ل¦ق نم انيلإ كمªدقت مت امÆر
 .رخآ ثلاث فرط يأ وأ ثلاثلا فرطلا اذهل ة¦سانم ا�ارن

 بئا«1لا ل±صحت .13

 

لاوؤسم لظت .13.1
ً

«º رظنلل ة±لوؤسم يأ ةورث لمحتت لا .ة±+ساحملا وأ ة±+�«1لا تامدخلا وأ حئاصنلاµ ةورث كدوزت نل .ة±+ساحملاو ة±+�«1لا ضارغلأل كنوؤش ةرادإ نع 
 كعضو �

«º �¿��«1لا
 .ة±قافتلاا ەذ� بجومµ تامدخلا مªدقت �

 

«º ة±+�«� ةحلصم يأ اهبلطت ���لا تادنåسملا وأ تامولعملا عيمجµ روفلا ¢ع ةورث دوزت فوس .13.2
 .كµ قلعتي ام±ف ةورث �

 

 جما¿|لاو ةزهجلأا تا¦لطتم .14

 

�>لت لجأ نم هنأ كردت تنأ .14.1
«ðو�|ïلإ د�Ãب ناونعو تن�|نلإاµ لصتم لومحم زاهج وأ رتويبم® زاهج Ýإ لوصو كªدل نوكª نأ بجª ،ة±نو�|ïللإا م±لسåلا تا±لمع �

 حلاص �
«º بغرت تنك اذإ هنأ اضªًأ كردت تنأ .اهيلإ لوصولا كنكمª ���لاو ةورث ا�ددحت دق ���لا تاق±بطتلا ەذ� لثم ل�««|ت ¢ع ةردقلاو

«º بغرت تامولعم يأ ظفح وأ ةعا¦ط وأ ل�««|ت �
 ظافتحلاا �

 .كلذµ ما±قلل رخآ زاهج وأ ةعµاط Ýإ لوصو كªدل نوكª نأ بج±ف ،اهب



 

 ة±لوؤسملا .15

 

«º تارامثåسلاا ةم±ق نأµ تانامض يأ مدّقت لا ةورث .15.1
«º هµ ظفتحملا رامثåسلاا نأ وأ ضفخنت نل كµاسح �

لاخد وأ احًاÆرأ ققح±س كµاسح �
ً

 وأ ة�رامثåسا فاد�أ يأ نأ وأ ،
 .ققحتت فوس )كلذµ انترطخأ امدنع ��ح( كªدل نوكت دق ة�راخدا

 

«º أطخ يأ نع ةلوؤسم تس6ل ةورث .15.2
 ¢ع نïلو ،صوصخلا هجو ¢عو( ة±قافتلاا ەذ� بجومµ كل اهمدقت ���لا تامدخلاµ قلعتي ام±ف ا�د¦كتت ىرخأ ةراسخ يأ وأ مvحلا �

«º اهل ضرعتت دق ةراسخ يأ نع ةلوؤسم ةورث نوكت نل ،1حلا لا لاثملا ل±+س
� q̧سا يأ ءاåنع ةجتان ةراسخلا ەذ� نكت مل ام )تامدخلا كلتل اقًفو اهع±ب وأ اهب ظافتحلاا وأ تارامث 

 سأر وأ لخدلا وأ حاÆرلأا ةراسخ لمش× ���لاو( ا�د¦كتت ىرخأ رئاسخ يأ نع ةلوؤسم ةورث نوكت نل .اهيفظوم نم يأ وأ اهبناج نم لا±تحلاا وأ ةناملأا ةنا±خ وأ دمعتم £|صقت وأ لام�إ
«º امµ )را«�لأا وأ تا¦لاطملا وأ تاقفنلا وأ ف±لاvتلا وأ لاملا

 :نع ةجتانلا رئاسخلا كلذ �

 

a) ؛رخآ صخش يأ سلافإ وأ لا±تحلاا وأ دمعتملا £|صقتلا وأ لام�لإا 

b) عم صخش يأ وأ كل ل±كو وأ لثمم يأ وأ �2ولا وأ كل¦ق نم ةو{|ل ةحاتم وأ ةمدقم تامولعم يأ وأ تام±لعتلا ¢ع ةورث دمتعت نأÙ£» ؛ةورث ل¦ق نم 

c) تا£|غتلا وأ قوسلا فورظ º»
 وأ ؛قوسلا فورظ �

d) خأت يأ|£ º»
«º ةدراو تامولعم يأ فلت وأ دقف وأ ملاتسا مدع وأ ملاتسا �

«ðو�|ïللإا د�¿|لا �
«ðو�|ïللإا د�¿|لا ¿|ع لصاوتلا نع جتان ة�pلل قرخ يأ نع وأ �

 ةقحلا ةراسخ يأ وأ �
 .قبس امم يأ نع أشÞت

 

 وأ تنأ اهل ضرعتت ���لا ةعمسلا وأ ةرهشلا وأ ،ةصرفلا عا±ض وأ ،حاÆرلأا ةراسخ وأ ،ةÆراضم وأ ةq̧ا¦م £|غ وأ ةصاخ وأ ة±ع¦ت را«�أ وأ ةراسخ يأ نع ةلوؤسم ةورث نوكت نل .15.3
 .رخآ صخش يأ

 

 تادنåسم وأ تارامثåسا وأ لاومأ هªدل رخآ نا±ك يأ وأ �<رف �2و وأ كنب وأ لµاقم فرط يأ بناج نم £|صقت يأ نع ةلوؤسم ةورث نوكت نل ،ا1ًح س6ل نïلو ،ادªًدحت .15.4
 مجنت يذلا دحلا ءانثåساµ ،�2ولا لام�إ وأ لاعفأ ةج±åن ا�د¦كتت رئاسخ يأ نع ك�اجت ةلوؤسم ةورث نوكت نل .كحلاصل تلاماعملا ءارجإ للاخ نم وأ عم وأ كنع ةµا±ن ىرخأ ة±ïلم
«º اهت�ازن مدع وأ دمعتملا ا�£|صقت وأ ةورث لام�إ نع رئاسخلا ەذ� ه±ف

 .7.1 ةرقفلل لاثتملاا �

 

 بجومµ ة±نمض وأ ةح�� تنا® ءاوس( ع,ن يأ نم تانامضلا نم ع,ن يأ وأ تادهعت يأ نود "رفوتم و�" ساسأ ¢ع "�· ام®" ةحاتم ةورث مvحت ةحول وأ ä و ب�,لا عقوم .15.5
«º امµ ،ة±نوناقلاو ة±نمضلاو ةح�1لا تانامضلا عيمج نع نوناقلا هµ حمس5 دح ?قأ Ýإ انåيلوؤسم �¢خن انوصخرمو نحن .)نوناقلا

 تانامضلا ،1حلا لا لاثملا ل±+س ¢ع كلذ �
 ¢ع يدعتلا مدعو ،«£Ùعم ضرغل ةمئلاملاو ق�,سåلل ة±لµاقلاو ة±ضرملا ةدوجلاو ت±قوتلاو ثªدحتلاو ة±قوثوملاو ةحصلاو ةقدلاو لوصولا ة±ناvمôو ل±غشåلا ة±ناvمôو ماهملاµ ةقلعتملا

«º ةجردملا انماهم وأ انتامدخ نأ نمضن لا ،قبس ام د±يقت نود .ة±ïلملا قوقح
«ðو�|ïللإا عقوملا �

«º نوك±س رخآ ىوتحم يأ وأ ةورث مvحت ةحول وأ ä و ه±لإ لوصولا وأ �
 بسانملا تقولا �

 وأ ä و رتويبم7لا تاسو£|فµ ةµاصلإا نم ة±لاخ اهتا�,تحم وأ ةورث تامولعم ةحول وأ ä و ب�,لا عقوم  نأ وأ بويعلا حيحصت مت°س هنأ وأ ،لافغإ نود ءاطخلأا نم �Ýاخ وأ عاطقنا نود وأ
 وأ ä و ب�,لا عقوم نم ىوتحم وأ ةمظنأ يأ مادختسا وأ ت±ب@ت وأ ل�««|ت نأ وأ ،اهب ح1ملا £|غ جما¿|لا نم ا�£|غو ورúاملاو جمان¿|لاو ةدسفملا وأ ةراضلا ة±جم¿|لا تام±لعتلا نم ا�£|غ
«º رثؤي نل ةورث تامولعم ةحول

«º لشفلا وأ فذحلا نع «£Ùلوؤسم انسل نحن .رتويبم7لا ءادأ وأ فئاظو ¢ع رتويبم® زاهج يأ عم وأ �
 ةطساوب ەpq$ وأ هµ ظافتحلاا متي ىوتحم يأ ن�Öخت �

«ðو�|ïللإا عقوملا للاخ نم وأ
 . كµ ةصاخلا ةورث مvحت ةحول وأ ä و �

 

 ىرخلأا ب�,لا عقاوم يوتحت دق ،لثملاÆو .اهتنا±صµ موقن لا ىرخأ عقاومل طµاور ¢ع كµ ةصاخلا ةورث مvحت ةحول وأ ä و ب�,لا عقوم يوتحª دق .ثلاثلا فرطلا عقاوم .15.6
 عقاوملا كلت تا�,تحم وأ رفوت نع «£Ùلوؤسم انسل اننأ ¢ع قفاوتو رقت تنأو ،دراوملاو عقاوملا ەذ� ¢ع ةرط±س يأ انيدل س6ل . كµ ةصاخلا ةورث مvحت ةحول وأ ä و عقوملل طµاور ¢ع
 صاخلا ةورث عقوم وأ ä و عقوملل مدختسم® ك±لع ل±هسåلل ىرخأ عقاومل طµاور يأ £|فوت متي .عقاوملا كلت تا�,تحم وأ رفوت نع أشÞت تاµاصإ وأ را«�أ يأ نع ة±لوؤسم ةªأ لمحتن نلو
µلاو ،ةدا±قلا ةحول ك ªطا¦ترلاا وأ ط¦ترملا ب�,لا عقوم ¢ع انتقفاوم �«�ع µيلوؤسم �¢خن نحن .مهيلغشمåرئاسخ وأ ر«� يأ نع ان )µام º»

 جمارب وأ سسجت جمارب وأ تاسو£|ف يأ كلذ �
«º ةدراو ةراض داوم وأ ءاطخأ وأ ةلقنتم تاسو£|ف وأ ةراض

 ىوتحم يأ ¢ع دامتعلاا وأ هµ قلعتي ام±ف وأ مادختسلاا نع ةمجان اهنأ معزيُ وأ ،q̧ا¦م £|غ وأ q̧ا¦م لvشõ ،)ةط¦ترملا عقاوملا �
 .ةصاخلا كتيلوؤسم ¢ع همادختساو ه±لإ لوصولا متي يذلاو ،ل±بقلا اذ� نم دروم وأ عقوم يأ للاخ نم وأ ¢ع حاتم ل±بقلا اذ� نم

 

 لاح يأÙ£» µلوؤسم £|غ «£Ùلواقملا وأ نيدروملا وأ «£Ùلثمملا وأ ءلا®ولا وأ «£Ùماحملا وأ «£Ùفظوملا وأ «£Ùلوؤسملا وأ ن�Ãيدملا وأ ءاضعلأا وأ «£Ùم�اسملاو اهل ةعµاتلا تا®pqلاو ةورث .15.7
«º امµ( ع,ن يأ نم ةلثامملا وأ ة¦ت�|ملا تاما«�|للاا وأ را«�لأا وأ ة±باقع وأ ةصاخ وأ ةq̧ا¦م £|غ وأ ة±ضرع را«�أ يأ نع نوناقلا هµ حمس5 دح ?قأÆو لاوحلأا نم

 لاثملا ل±+س ¢ع ،كلذ �
 تامدخل ءادأ مدع وأ ءادأ يأ وأ ةورث تامدخ نع ةئشانلا )ة±لاملا عفانملا وأ لامعلأا نم ا�£|غ وأ حاÆرلأا وأ تاداريلإا وأ تامولعملا وأ تانا±بلا نادقف نع ةمجانلا را«�لأا ، 1حلا لا
 مت ول ��ح ىرخأ ة�Ãظن وأ ةمراص ة±لوؤسم وأ نوناق وأ دقع بجومµ ءاوس ،اهنع ةµا±ن وأ اهل ةعµاتلا تا®pqلاو ةورث ةكq̧ ل¦ق نم ە£|فوت متي رخآ 1نع وأ ةمدخ وأ جتنم يأ وأ ،ةورث
«º لاإ را«�لأا ەذ� لثم ثودح ة±ناvم'ب ةورث راطخإ

 دمعتملا كاهتنلاا وأ دمعتملا كولسلا ءوس وأ لا±تحلاا وأ م±سجلا ةورث لام�لإ ةج±åن تنا® را«�لأا ەذ� نأ �#ðاهن �#ðاضق رارق دودح �
 .نوناقلل

 

15.8. µةلما7لا ة±لوؤسملا نوكت نل ،قبس امع رظنلا ضغ º»
 اهيماحمو اهيفظومو اهيلوؤسمو اهــ�Ãيدمو اهئاضعأو اهيم�اسمو اهل ةعµاتلا تا®pqلاو ةورث ¢ع لاوحلأا نم لاح يأ �

 ةعلس وأ ةمدخ وأ جتنم يأ وأ ،ةورث تامدخل ءادأ مدع وأ ءادأ يأ وأ ،اهل ةعµاتلا تا®pqلاو اهنع ةµا±ن وأ ةورث اهمدقت ���لا تامدخلا نع «£Ùئشانلا اهيلواقمو اهيدرومو اهيلثممو اهئلا®وو



«º طوpqلا ەذ� بجومµ ةورث Ýإ اهتعفد ���لا موسرلا غل¦م زواجتت ،ىرخأ ة�Ãظن وأ ةمراص ة±لوؤسم وأ نوناق وأ دقع بجومµ ءاوس ،ىرخآ
 ةq̧ا¦م قبس× ���لا ارًهش pqع �«�ثلاا ة�|ف �

«º .ة±لوؤسملا ة¦لاطم ءوش$ Ýإ ىدأ يذلا ثدحلا
 .$500.00 ة±قافتلاا ەذهب ةقلعتملا وأ جراخ ةورث ة±لوؤسم �Ýامجإ زواجتي لاأ بجª ،لاح يأ �

 

«º امµ ،كµاسح عم بنج Ýإ اً¦نج ةمدخ بتاvم وأ ةتمتؤم ةمظنأ اهل ةعµاتلا تا®pqلاو ةورث .15.9
 ة�,س×و ر�راقتلا دادعôو تلاجسلا ظفحو ا�ذ±فنتو اً±ئاقلت رماولأا لاخدإ كلذ �

 ثودح وأ ،ا�£|خأت وأ ةمدخلا عاطقنا لثم ،رطاخم ¢ع يوطني ةتمتؤملا ةمظنلأا مادختسا نأ كردت تنأ . )"ة±للآا ةمظنلأا" مساµ ةعمتجم اهيلإ راش5ُ( رطاخملا ةرادإ ةمظنأو تاµاسحلا
«º وهس وأ ءاطخأ

«º ءاطخأ وأ ،ماظنلا لشف وأ ،ةمدقملا تامولعملا �
لاامجإ اهيلإ راش5ُ( ة±للآا ةمظنلأا ەذ� ل±غش× وأ م±مصت �

ً
 µماظنلا لشف" ـ" ( ªف�راصم وأ اً£|بك ارً«� ب÷س5 نأ نكم 

«º لشفµ ةقلعتملا وأ نع ةئشانلا كرئاسخ نم يأ نع ةلوؤسم نوكت نل ةضوعملا فارطلأا نأ ¢ع قفاوتو كردت تنأ .ك�اجت ة±لوؤسم وأ
 .ماظنلا �

 

«º دجوي لا .15.10
 .هµ لومعملا نوناقلل اقًفو ا�داع¦åسا نكمª لا ة±لوؤسم يأ د±قª وأ دع¦åس5 ام ة±قافتلاا ەذ� �

 

 يواvش .16

 

16.1. º»
     Ý: complaints@sarwa.coإ اً±باتك كاوكش مªدقت ¿Óري ،ىوكش دوجو ةلاح �

 

 لحل لوقعم دهج ل® لذµ مت°سو لاثتملاا  لوؤسم و ثح¦لا كرحم «£Ùسحت �#ðاصخأ Ýإ كاوكش لاسرإ مت°س .عــــ̧�و لداع لvشõ ك�واvش عم لماعتلل تاءارجإ انيدل .16.2
 .روفلا ¢ع كاوكش

 

«º كاوكش لح رذعت اذإ .16.3
«º اً±باتك ىوكشلا ملاتسا رارق'ب لاثتملاا لوؤسم وأ ثح¦لا كرحم «£Ùسحت �#ðاصخأ موق±سف ،ةعاس 24 نوضغ �

«ú|} ºلأا ¢عو نكمم تقو برقأ �
� 

 .ملاتسلاا نم ماªأ 7 نوضغ

 

«ð#� ºاهن درب كد�وزت نم نكمتن مل اذإ .16.4
�>لتل عقوتملا تقولل ارًيدقت نمّضنو با¦سلأا حpqل ك±لإ بتكنسف ،امًوي 30 نوضغ �

 .درلا �

 

«º .ةسسؤملا كلت Ýإ كاوكش ل±حن دقف ،ىوكشلا ع,ضوم ةلأسملا نع اً±ئزج وأ اً±ل® ةلوؤسم ةمظنم ىرخأ ة±لام ةسسؤم نأ ان¿|تعا اذإ .16.5
لاوأ كملعنس ،ةلاحلا ەذ� �

ً
 كان� نأ 

 .ةلصلا تاذ ةسسؤملا Ýإ ىوكشلا ةلاحلإ اً±باتك كتقفاوم ¢ع لصحنسو اً±ئزج وأ اً±ل® ةلوؤسم ىرخأ ة±لام ةسسؤم

 

«º رمتسÞس .16.6
 .هتلاحإ متت مل ىوكشلا نم ءزج يأ عم لماعتلا �

 

«º كاوكش لح لواحنس .16.7
 تامدخلا م±ظنت ةطلس Ýإ كاوكش ةلاحإ نم نكمتت دقف ،ضرم لvشõ كاوكش ةجلاعم نم نكمتن مل اذإ .امًامت ك±ضري امÆو نكمم تقو ع̧أ �

«º بغرت تنك اذإ .لقتسملا م±يقتلل (FSRA) ة±لاملا
 ،ه�راملا ةر�Öج ،�Àلاعلا �¿�ظوبأ قوس ةعÃÆمُ ،�Àلاعلا �¿�ظوبأ قوس «�بم :�Ýاتلا ناونعلا ¢ع اً±باتك كلذµ ما±قلا كنكمª ،مهب لاصتلاا �

 .http://www.adgm.com;  fsra@adgm.com ؛ةدحتملا ة±ÃÆعلا تاراملإا ،�¿�ظوبأ111 999يد�¿|لا قودنصلا

  

 

 باسحلا قيلعتو ءاهنلإا .17

 

17.1. ªاسح قلاغإ كنكمµو( كÆاتلاÝ� سملا كلاومأ داد�|ساو )ة±قافتلاا ەذ� ءاهنإåةرمث º»
«º ةدوجوملا فئاظولا للاخ نم كلذµ ما±قلل انهيجوتب تقو يأ �

«ðو�|ïللإا عقوملا �
�. 

 

 .اً±لمع £|غ كلذ نكª ملام ،امًوي 30 هتدم راعشإ بجومµ كµاسح قلاغôو ة±قافتلاا ەذ� ءاهنإ ةورث ةكpqل .17.2

 

17.3. ªاتك راعشإ ¢ع ءًانب ارًوف ة±قافتلاا ەذ� ءاهنإ زوجð¿� للإا د�¿|لا ¿|ع هلاسرإ متي دق يذلاو ،اننم يأ ل¦ق نمï|و�ð»
قرخ رخلآا بكترا اذإ ،�

ً
 ¢ع ارًداق نا®و ة±قافتلاا ەذهل اªًدام ا

«º حلاصلإا متي ملو  حلاصلإا
 .كلذ بلطتي يذلا راعشلإا لاسرإ دعµ امًوي 30 نوضغ �

 

 :اذإ راذنإ قباس نود كµاسح Ýإ لوصولا قلعت دق ةورث .17.4

mailto:articles@sarwa.co
http://www.adgm.com/
mailto:fsra@adgm.com


a) كشلل ب÷س انيدل º»
 ���لا تاءارجلإا وأ ä و تامولعملل ءافخإ وأ لافغإ وأ ف�Ãحت وأ لا±تحا يأ يدؤي دق .كµاسح مدختس5 صخش يأ نم وأ كنم �Ýا±تحا كولس يأ �

�>لتل ل�ؤم £|غ كلعج Ýإ تامدخلا بلط وأ باسحلا ¢ع لوصحلل اهتذختا
«º امµ ،ض�,عتلا اهل قح�و تامدخ يأ ةورث فقوتس .ا�دحو ةورث ريدقتل اقًفو ،ةورث نم تامدخلا �

 كلذ �
 .تاءارجلإا وأ ä و تانا±بلا ەذ� ¢ع ءًانب ةمدقم تامدخ يأ نع ةاماحملا باعتأ

b) ؛ باسحلا نامأ قا�|خا مت 

c) كشلل ب÷س انيدل º»
«º امµ ة±لام ةم�Ãج ز�Öعتل وأ ،قوسلا مادختسا ةءاسلإ وأ ،قاوسلأا ةمظنأو ة±لاملا تامدخلا عم ضراعتت ةق�Ãطµ همادختسا متي باسحلا نأ �

 كلذ �
 ؛ لاوملأا لسغ

d) اندوزت مل كنأ µلا تامولعملا��� º»
 ؛ كلذ £|غ وأ ة±لاملا مئارجلا عنمµ قلعتت تنا® ءاوس ،حئاوللاو دعاوقلا بجومµ انتاما«�|لاµ ءافولل  اهيلإ ةجاحµ اننأ لوقعملا انيأر �

e) كشلل ب÷س انيدل º»
 ؛ تاÆ,قعلا ضرفµ ةقلعتملا حئاوللا وأ دعاوقلا عم ضراعتت ةق�Ãطµ همادختسا متي باسحلا نأ �

f) داقتعلال ب÷س انيدل µد±فتس× كنأ õشvوناق £|غ لð»
«º ثدح يأ نم �

 ةصاخلا كتحلصمل ةصنملاµ بعلاتلا ةلواحم وأ بعلاتلا وأ ة±ق�,س× ةلمح وأ تقؤم جــــ�ورت وأ ةورث �
µطÃأ يذلا ضرغلا عم ضراعتت ةق�

A
 ؛ هلجأ نم تBش$

g) ب كما±ق'µظوم نم درف يأ ەاجت قئلا £|غ كولس يأ ءاد<»
 وأ ؛ ةورث �

h) م±قم تنأ º»
� µقعلل عضاخ دل,Æقعل عضخت وأ تا,Æذ±فنت تاهجو ة±لام تارا¦ختسا تلاا®و وأ ة±لود ة±م±ظنت تائي� يلأ اقًفو تاªة. 

 

 قيلعتلا ل�««|سو ضرم لvشõ ةلvشملا لح Ýإ Cس$و روفلا ¢ع كµاسح قيلعت نأشõ كµ لصتن فوس ،حئاوللاو نوناقلا بجومµ كلذµ ما±قلاµ انل حمس5 يذلا دحلا Ýإ .17.5
 .كعم ل±صافتلا ةشقانم وأ كµ لاصتلاا نوناقلا انيلع رظحª دق .ةلvشملا لحµ موقن امدنع

 

 ءاغلإ .18

 .كµاسح ءاغللإ ،ثدحلأا امهيأ ،ةلصلا تاذ تادنåسملا نم ا�£|غو ةماعلا ماvحلأاو طوpqلا ەذ� نم ةخس$ ه±ف �>لتت يذلا خــــ�راتلا وأ كµاسح حتف خــــ�رات نم أد¦ت ،امًوي 60 ة�|ف كªدل
«º ةراسخ يأ نع ةلوؤسم نوكت نل اهنïلو كنع ةµا±ن ا�ؤارجإ متي تارامثåسا يأ عيبل ب6ت�|لاµ ةورث موقتس ،كتام±لعت ¢ع ءًانب

 .كلذل ةج±åن ا�د¦كتت دق قوسلا �

 ءاهنلإا تاع¦ت .19

 

«º ةقلعملا تلاماعملا عيمج ة�,س× متåس .19.1
«º تارامثåسلاا عيÆو باسحلا قلاغإ تقو �

«º تادئاعلاو لاوملأا ل�,حت عم ،كµاسح �
 .ددحملا يراجلا كµاسح Ýإ كµاسح �

 

19.2. ªنأ بج ªساسملا نود ءاهنإ يأ نوك µفرطلا نم يأ تاما«�|لاو قوقحÙ£» قلعتي ام±ف µلا تلاماعملا��� µوأ اقً¦سم تأد µاقً¦سم ةمدقملا تامدخلا. 

 

 راقعلاو ة±صخشلا ةعفنملا .20

º»
 «£Ùبقارملا وأ ءا±صولأا وأ «£Ùلوؤسملا وأ نيذفنملا وأ كئافلخ ¢ع بجª .ة±قافتلاا ەذهل £|يغت وأ �#ðاقلت ءاهنإ كان� نوكª نل ،ة±لقعلا وأ ةªدسجلا كتيل�أ مدع وأ ةقاعلإا وأ ةافولا ةلاح �
 .ءاضتقلاا بسح كµاسح قلاغإ وأ ةرمتسملا ةرادلإل بسانملا ءارجلإا دªدحتل انب لاصتلاا كنع ةµا±ن نوف1تي نيذلا

 ة�pلا .21

 

«º ةورثو تنأ ظفتحتس .21.1
 ،نوناقلا بجومµ اهنع حاصفلإاµ نام«�|لª ���لا تامولعملا ءانثåساµ ،ة±قافتلاا ەذهل ةج±åن اهيلع لوصحلا مت ���لا ة�pلا تامولعملاµ تاقولأا عيمج �

 .«£Ùف�|حملا اهــ�راشåسم وأ ة±م±ظنتلا تائيهلا بلط ¢ع ءًانب وأ

 

«º ذخأت نأ ،باسحلا ب6ت�|ب قلعتي ام±ف ءارجإ يأ ذاختا دنع وأ ،كل حاصفلإاµ ةمزلم تس6ل ةورث .21.2
 ةقثلا وأ بجاولاµ للاخإ ¿|تعª كل حاصفلإا )أ :ة±لاتلا تامولعملا را¦تعلاا �

 .ةلصلا يذ ءارجلإا ذختي يذلا وأ باسحلا ريدª يذلا درفلا ەا¦åنلا لصª لا نïلو ةورث ةكpqل ل±كولا وأ لوؤسملا وأ فظوملا ەا¦åنا Ýإ لصª ام )ب وأ ؛ ةلص يذ رخآ صخش ەاجت

 

 تانا±بلا ةªامح .22

 

«º امµ رخلآ تقو نم اهمدقت ���لا ة±صخشلا تامولعملا ن�Öختو مادختساو عمجµ ةورث موقت دق .22.1
 ددحملا «�عملاµ ةساسحلا ة±صخشلا تانا±بلاو ة±صخشلا تانا±بلا كلذ �

«º ةدراولا طوpqلل
«º تانا±بلا ةªامح حئاول �

 ةمدقملا تامولعملا ة±صخشلا تانا±بلا نمضتت دق .)" ة±صخشلا تانا±بلا "( )ةلدعملا اهتغ±صµ( 2015 ماعل À� (ADGM)لاعلا �¿�ظوبأ قوس �
 .كنع ةµا±ن ةورث اهــ�Ãجت ���لا تلاماعملا نم ةدمتسملا تامولعملاو لاوملأا لسغ ةحفاvم حئاولل لاثتملاا ضرغل

 



 .انب ةصاخلا ة±صوصخلا ةسا±سل اقًفو اهب ظافتحلااو ة±صخشلا كتانا±بل انمادختسا ¢ع قفاوت تنأ .22.2

 

 مªدقتل )ب ؛ ةلصلا تاذ لوادتلا تا¦°ترت «£Ùكمتو كµاسح حتفو ا�ذ±فنتو ةطخلا ةجلاعمل )أ :اهعمجت ���لا ة±صخشلا تانا±بلا ةورث مدختس× دق ،صوصخلا هجو ¢ع .22.3
 )ه ؛ قوسلا ثاحµأو ل±لحتلاو ءلامعلا ةمدخ ضارغلأ )د ؛ اهب لومعملا «£Ùناوقلا نم ا�£|غو  (FSRA) ة±لاملا تامدخلا م±ظنت ةطلس دعاوق بجومµ ةورث تاما«�|لاµ ءافولل )ج .تامدخلا

 .ماعلا باسحلا ةرادإ ضارغلأ )و وأ ä و ؛ ة±نوناقلا تاءارجلإا ضارغلأ وأ نيد داد�|سا وأ ä و ة±عجرمو ة±نامتئا تاصوحف ءارجلإ

 

«º ة±صخشلا كتانا±ب ةكراشم ةورث ةكpqل زوجª هنأ ¢ع قفاوت تنأ .22.4
 نم ققحتللو تامدخلل كتيل�أ م±يقتل ة±صخشلا كتانا±ب ةورث مدختس× ث±ح )أ :ة±لاتلا فورظلا �

«>تو ة¦سانملا £|بادتلا امًئاد ةورث ذختåس .رخلآ تقو نم هلغش×و باسحلا ريدت دق ةثلاث فارطأ عمو اهل ةعµاتلا تا®pqلا عم ة±صخشلا تانا±بلا ةورث كراش× دق )ب ؛ كت�,�
� µاهتاما«�|لا 

«º اهيلع صوصنملا قوقحلاو تاما«�|للاا نع لزانتلا دنع )ج ؛ نمآ لvشõ ةثلاثلا فارطلأا ەذ� Ýإ اهلقن متي ة±صخش تانا±ب يأµ ظافتحلاا نامضل ة±نوناقلا
 تداعأ اذإ وأ ،ة±قافتلاا ەذ� �

 )د ةªامحلا تا¦لطتم ة±نوناقلا تانا±بلا عم كلذ Òqامتي نأ ةط�q̧ ةلصلا يذ ثلاثلا فرطلا Ýإ كتامولعم لقن ةو{|ل زوج±ف ،اهنم ءزج يأ وأ لما7لاµ اهلامعأ تع±ب وأ اهلامعأ ةلv±� ةورث
«º نوناقلا ذافنإ تلاا®و عم ة±صخشلا كتانا±ب ةورث كراش× دق

 .ةم�Ãجلا عنم ضارغلأ ةلصلا تاذ ىرخلأا تائيهلاو ة±م±ظنتلا تاطلسلا وأ اهجراخو تاراملإا �

 

 ةصاخلا ة±قافتلاا ءاهنإ خــــ�رات نم اهب لومعملا «£Ùناوقلا نم ا�£|غو (FSRA) ة±لاملا تامدخلا م±ظنت ةطلس دعاوقل اقًفو انل¦ق نم ةددحم ة�|فل خسÞلا تلاجسõ ظفتحت ةورث .22.5
µةورث موقت دق .ك µوض حسمð#� اهب ظافتحلااو ةعوبطملا قئاثولا عيمجل، µام º»

 تانا±بلا ةفشرأ متي دق .Àسم £|غ لجأ Ýإ انيدل تانا±بلا ن�Öخت ماظن لخاد ة±صخشلا تانا±بلا كلذ �
«º ةداع ا�داد�|سا نكم�و عقوملا جراخ ةزجتحملا

 .ءاهنلإا خــــ�رات دعµ تانا±ب يأ داد�|سلا ةلوقعملا تاقفنلا داد�|سلا ةورث Cس× دق .لمع ماªأ ةثلاث نوضغ �

 

 ل±جسåلا .23

«ðو�|ïلإ لاصتا يأ وأ ة±فتا� ةثداحم يأ ل±جسåب انل ةعµاتلا تا®pqلا نم يأو انضوفت تنأ
 اهمادختساو تلا±جسåلا ەذهب ظافتحلال ،انيفظوم «£Ùب وأ انن°Æو كن°ب متت تلاماعمو ةطش$أو �

µطلاÃة¦سانم ا�ارن ���لا ةق�. ªلا نوكت نأ بجåل±لدك ةلوبقم تلا±جس º»
 نعطلا كل زوجª لا .بوتكملا �¢صلأا دنåسملا لثم ة±تا¦ثلإا ةم±قلا سفن اهل نوكª نأ بج�و ة±نوناقلا تاءارجلإا �

 ���لا تلا±جسåلا نأ ¢ع قفاوت تنأ .عا««|لا وأ نعطلل )دجو نإ( قح يأ نع اذ� بجومµ لزانåتو اهتيقادصم وأ اهتقد وأ اهتيقوثوم وأ تلاجسلا ەذ� تا�,تحم ة±لوبقم ¢ع ضا�|علاا وأ
لا±لد نوكت نأ بجª اهب موقن

ً
 اندحو انïلم تلاجسلا ەذ� نوكتس .كل ةمزلم نوكتو تا�,تحملا ¢ع اعًطاق 

 ةر�اقلا ةوقلا .24

º»
«º £|خأت وأ قافخإ يأ ثودح ةلاح �

«º تس6ل فورظ وأ لاعفأ ةج±åن ة±قافتلاا ەذ� بجومµ ةورث تاما«�|لا ءادأ �
«º امµ ،لوقعم لvشõ ةورث ةرط±س قاطن �

 لا لاثملا ل±+س ¢ع ،كلذ �
«º لطع وأ لشف وأ لطعت وأ ةورث تام±لعت ¢ع ءًانب ف1تلا �2ولا ضفر ،ة±لام قاروأ تاصروب وأ ة±موكح تاطلس وأ تائي� يأ حئاول وأ لاعفأ ،1حلا

 ،رتويبم® وأ تلااصتا ةمدخ يأ �
µساåأ ةورث لمحتت لا .ةصاخلا ةورث ةمظنأ ءانثªيغت وأ ةراسخ يأ نع ة±لوؤسم ة|£ º»

«º لوصلأا ةم±ق �
 .ەلاعأ £|خأتلا وأ لشفلا ةج±åن ةعئاض ةصرف يأ وأ باسحلا �

 ض�,فتلا .25

�>±قحلا ك±ماحم نوكنل ةلما7لا ةطلسلا عم )ةلما7لا لاد¦åسلاا قوقح عم( ك±ماحم نوكن نأµ انضوفت تنأ
 اهب موقت نأ نكمملا نم نا® ���لا ءا±شلأا عيمج كنع ةµا±ن لعفن نأو �<pqلاو �

Òq يأ لعف )ج( وأ ä و ؛ ة±قافتلاا بجومµ ك�اجت انتاما«�|لا نم يأµ ءافولا )ب( ؛ كتام±لعت نم يأ وأ كµاسحµ ةصاخلا تلاماعملا يأ ذ±فنت )أ( :ضارغلأ
«º ء�

 بوغرم وأ يرو«� انيأر �
 .�Àسرلا ل±كوتلا اذ� بجومµ هµ ما±قلا اننكمª ام ل® ،دكؤتو قدصت اذ� بجومÆو ،د±úأتلاو قيدصتلاµ دهعتت تنأ .ة±قافتلاا بجومµ انقوقح ¢ع ظافحلل ه±ف

 ةك�|شملا تاµاسحلا .26

 

 نوكت ة±قافتلاا ەذهل اقًفو ك�|شم كلام ل® تاما«�|لاو ة±لوؤسم نإف ،)«£Ùك�|شملا ءانملأا فلاخÙ£» )µكراشم «£Ùلماح مهتفصµ ة±قافتلاا ەذ� {|úأ وأ ناصخش م¿|ي امدنع .26.1
لاوؤسم �Ýاتلاµ نوكª ەدرفمµ ك�|شم كلام يأ :ةددعتمو ةك�|شم

ً
 µغلا¦م يأ نع لما7لا º»

 .ك�|شملا باسحلا �

 ةدوجوملا لاوملأا ل® وأ ضعµ بحس ¢ع ةردقلا لمش5 اذ�و :د±حولا باسحلا بحاص نا® ول ام® باسحلا ¢ع ةطلسلا نم ردقلا سفن هªدل ك�|شم باسح بحاص ل® نأ �«�عª اذ�
º»
«º بغرت تنك اذإ .)باسحلا لµاقم هلجس$ يذلا طقف �Hنبلا باسحلل اهعفد متي دق لاوملأا ەذ� نأ نم مغرلا ¢ع( باسحلا �

 عيمج نم تام±لعت انيدل تنا® اذإ لاإ ف1تن لاأ �
«º .كلذµ ان¿|خت نأ بج±ف ،تاµاسحلا باحصأ

� µاسحلا باحصأ عيمج نم اً±باتك اضً�,فت بلطن دق ،فورظلا ضعµتا. 

 

 د�Ãب ناونعµ ظافتحلاا ك�|شم باسح بحاص ل® ¢ع بج�و ،انن°Æو كن°ب ه±لع قفتملا وحنلا ¢ع ةك�|شملا تاµاسحلا باحصأ Ýإ تلاسارملاو تاراطخلإا لس«|س .26.2
«ðو�|ïلإ

�>لتل ثدحم �
 دحاو ك�|شم باسح بحاص Ýإ تلاسارملاو تاراطخلإا لاسرإ انل زوج±ف ،انل ة¦سÞلاµ حضاو £|غ ه¦لطت ام نا® وأ قافتا كان� نكª مل اذإ .ةرمتسملا انتلااصتا �

 .ةك�|شملا تاµاسحلا باحصأ عيمج نع ةµا±ن اهملاتساµ هل ح1م هنأ ¢ع انل¦ق نم هتلماعم مت°س يذلاو ،طقف

 

«º £|ثأتلا عم «£Ùنماضتم ن�Ãجأتسم® باسح ءاش$إ ةح�1لا مهت°ن نأ ¢ع نوقفاوي مهنإف ،ة±قافتلاا ەذ� نوك�|شملا نوم�اسملا م¿|ي امدنع .26.3
 «£ïÙلاملا نم يأ ةافو دنع هنأ �

«º ةلما7لا ةدئافلا حنمتُ نأ بجª ،ك�|شم كلام يأ وأ «£Ùك�|شملا
�ºا¦لا ك�|شملا كلاملا Ýإ باسحلا �

«º اهيلع صوصنملا طوpqلا سفنب )«£ïÙلام ةدع وأ( ةا±حلا د±ق ¢ع �
 .ة±قافتلاا ەذ� �

 

 تاص±صختلاو تلاªدعتلا .27

 



«ºو ،�¢مع £|غ £|خأتلا اذ� نكª مل ام - ،ك±لع أرطت ���لا تا£|يغتلاµ امًوي 30 هتدم �¿ðاتك راعشإ بجومµ ة±قافتلاا ەذ� لªدعتب موقت دق ةورث .27.1
 خــــ�راتب ك¿|خنس ةلاحلا ەذ� �

 .كلذ نم كµاسح ¢ع قبطنåسو تا£|يغتلا ¢ع اقًفاوم كرا¦تعا مت°سف ،ذ±فنتلا «£|ح لخدتس تا£|يغتلا نأµ ه±ف كراطخإ متي يذلا خــــ�راتلا ل¦ق كµاسح قلغت مل اذإ .ذافنلا

 

 .ةورث نم ةح�� ة±طخ ةقفاوم نود ة±قافتلاا ەذ� نع لزانتلا كل زوجª لا .27.2

 

«ðو�|ïللإا د�¿|لا ¿|ع نوكª دق يذلاو( امًوي 30 ل¦ق قبسم راعشإ بجومµ ،ةورث ةكpqل .27.3
«ðو�|ïللإا د�¿|لا ناونع Ýإ �

«ðو�|ïللإا انعقوم ¿|ع وأ كتطساوب ةورث Ýإ هتمدق يذلا �
�(، 

«º امµ ،ةورث ةطساوب ەرا±تخا متي ثلاث فرط Ýإ اهلقن وأ ä و ا�دªدجت وأ ä و ة±قافتلاا ەذ� بجومµ اهتاما«�|لا وأ ä و اهتاما«�|لا وأ ä و اهقوقح نع لزانتلا
 د±حوتلا وأ جامدنلاا ق�Ãط نع كلذ �

 نوكª نأ )2( و ؛ ة±قافتلاا ەذ� بجومµ كتاما«�|لا وأ كقوقح ¢ع اً¦لس رثؤي نل كلذµ ما±قلا )1( :نأ ةط�q̧ ،ة±قافتلاا ەذهب ةقلعتملا ةورث لوصأو لامعأ مظعم وأ ل® ¢ع ذاوحتسلاا وأ
«2ري امµ يراجتلاو �À±ظنتلا نامضلاو ةمدخلا نم لداعم ىوتسم £|فوت ¢ع ارًداق ه±لإ لاحملا

� q̧ةورث ةك. 

 

 ة±قافتلاا لما® .28

 

«º اهيلإ راشملا ىرخلأا تاسا±سلاو تا±قافتلااو ،اهب تاقفرم يأو ،ة±قافتلاا ەذ� يوتحت .28.1
«º امµ( ة±قافتلاا ەذ� �

 ماvحلأاو طوpqلاو ،)رطاخملا حاصفôو جتنملا تا±قافتا كلذ �
«º ةدراولا

 ،ةÆ,تكم وأ ة±هفش وأ ة±نو�|ïلإ تنا® ءاوس ،ة�اعملا وأ ةقµاسلا تاح�|قملاو تلااصتلاا عيمج اهلحم لحتو ةورث «£ÆÙو كن°ب ةلما7لا ة±قافتلاا ¢ع ،هتاد±úأتو كµاسح تانا±ب �
 .لما7لا £|ثأتلاو لوعفملا ة�راس لظتس ،ة±قافتلاا ەذ� عم ضراعتت لا ���لاو ،ةورث «£ÆÙو كن°ب ىرخلأا تاقافتلاا عيمجو يأ نأ ،كلذ عم ،طõpq ،ةورث «£ÆÙو كن°ب

 

 تامج�|لاو ةغللا .29

 

29.1. ªلا ەذ� ةمجرت ،قلطملاو ا�دحو ةورث ريدقتل اقًفو ،زوجpqإ طوÝ ل±بقلا اذ� نم ةمجرت يأ نأ ¢ع قفاوت تنأ .ة�«£|لجنلإا ةغللا £|غ ىرخأ ةغل ªطقف نوكت نأ بج 
«º دوس5 ي«£|لجنلإا صنلا نأو كتحارل

 .مج�|م صن يأو ي«£|لجنلإا صنلا «£Ùب فذح وأ ضقانت وأ ضومغ يأ دوجو ةلاح �

 

 ماع .30

 

«º فرط يأ بناج نم قافخإ يأ لمعª نل .30.1
«º £|خأت لاو ،ةسرامم �

 وأ ةªدرف ةسرامم يأ عنمت نلو هنع لزانت هنأ ¢ع ة±قافتلاا ەذ� بجومµ ض�,عت وأ قح يأ ،ةسرامم �
«º اهيلع صوصنملا تاض�,عتلاو قوقحلا .رخآ ض�,عت وأ قح يأ ةسرامم وأ هل ىرخأ وأ ىرخأ ةسرامم يأ ض�,عت وأ قح يلأ ة±ئزج

 يأ نم ةانثåسم تس6لو ة±م:ارت ة±قافتلاا ەذ� �
 .نوناقلا اهيلع صني تاض�,عت وأ قوقح

 

30.2. º»
«ðوناق £|غ وأ لطاµ هنأ ¢ع ة±قافتلاا ەذ� ماvحأ نم مvح يأ ¢ع مvحلا ةلاح �

 ،ة±قافتلاا ەذ� نم ة±ق¦تملا ماvحلأاو دونبلا رثأتت نلف ،ذ±فنتلل لµاق £|غ وأ حلاص £|غ وأ �
 .نوناقلا هµ حمس5 يذلا دحلا هجو لم:أ ¢ع ذ±فنتلل لµاقو اً�راس ة±ق¦تملا ماvحلأاو دونبلا ەذ� نم ل® نوك±سو

 

فرط س6ل صخش يلأ قحª لا .30.3
ً

«º ا
 .دنب يأ ذ±فنت ة±قافتلاا ەذ� �

 

 ه±لع صوصنم £|غ )لام�إ نع وأ ةءا¿|ب ەؤارجإ مت ءاوس( نامض وأ نامض وأ رارقإ وأ نا±ب يأµ قلعتي ام±ف ض�,عت يأ ¢ع فرط يأ لصحª نل هنأµ قافتا ¢ع ةورثو تنأ .30.4
º»
«º دراو نا±ب يأ ه�,ش× وأ لام�إ ةج±åن وأ ءيرب ف�Ãحت ¢ع ءًانب ة¦لاطم يأ هªدل نوكª نل هنأ ¢ع فرط ل® قفاوي .ة±قافتلاا ەذ� �

 .ة±قافتلاا ەذ� �

 

 م:احلا نوناقلا .31

 

 قلعتي ام±ف وأ ä و نع أشÞي عازن يلأ �#ðاضقلا صاصتخلال ي1حلا ناvملا نوك±س .ا�|لجنإ «£Ùناوقل اقًفو ە£|سفت مت�و ة±قافتلاا ەذ� بجومµ كل تامدخلا £|فوت عضخ±س .31.1
  .À� (ADGM)لاعلا �¿�ظوبأ قوس م:احم و� ة±قافتلاا ەذهب

 

«º قحلاµ ظفتحن اننإف ،كلذ عمو .31.2
«ðوناق ءارجإ ذاختا �

 .ىرخأ ةصتخم ةطلس يأ مامأ وأ ه±ف م±قت يذلا دل¦لا م:احم مامأ كدض �

  

 



 1 قحلملا

 رطاخملا تاريذحت

 .كتارامثåسا ةم±ق ¢ع رثؤت نأ نكمª ���لا لماوعلا ¢ع q̧ؤم® اهمªدقت مت دقو ةلماش تس6ل ةمئاقلا ەذ� نأ ةظحلام ¿Óري .رامثåسلاا رطاخم ضع¦ل صخلم �¢ª ام±ف

 ةلصفملا رطاخملا 1حلا لا لاثملا ل±+س ¢ع لمش× دق ���لاو انåصنم مادختساµ ةط¦ترملا ةلمتحملا رطاخملاµ ةªارد ¢ع تنأ .ةصاخلا كتيلوؤسم ¢ع ة±عاوط انتامدخ مدختس× تنأ
 .ەاندأ

 نم ن�ر«1تم £|غ انئاقµإ ¢ع قفاوتو ان°ضرتو انåئ¿|تو انحا̧ قلطتو ة±عاوطو ةحا� ءًلاخإ مدّقت ة±قافتلاا ەذ� بجومµ تنأف ،ةفورعملا £|غو ةفورعملا رطاخملا عيمج نم مغرلا ¢ع
 ،ماvحلأاو ،تاض�,عتلاو ،تلاا±بم7لاو ،تادنسلاو ،تاµاسحلاو ،ة±لاملا غلا¦ملاو ،تاقحتسملاو ،نويدلاو ،ىواعدلاو ،ىوعدلا ةماقإ با¦سأو ،تلاافغلإا وأ تاءارجلإا عاونأ عيمج
«º امµ ،تا¦لاطملاو ،تاءاعدلااو ،ذ±فنتلاو

 يأ نع أشÞي ءارجلإا نا® ءاوس ،ا�انبكترا ���لا تلاافغلإا وأ ä و لام�لإا لاعفأ �<دت ���لا تا¦لاطملا عيمج ،1حلا لا لاثملا ل±+س ¢ع كلذ �
«º ةراسخ وأ ر«�

 :ةدمتعملا كتام±لعت ä كتطخل انذ±فنت ةج±åن وأ ةورث ةصنم اهمدقت ���لا تامدخلا نم يأ نم ةدافتسلاا ءانثأ رمثåسملا لاملا سأر �

 :ةماع .1

اق¦سم ا�دªدحت نكمª لاو ة�Ãيدقت ةلأسم �· رطاخملا ةجردو رطاخملل تارامثåسلاا عيمج عضخت
I

 µسإ ةم±ق .ةق±قد ةروصåدئاوعلا نأ ام® عفترت وأ ضفخنت نأ نكمملا نم كتارامث 
لا±لد دعª لا قباسلا ءادلأا .ةنومضم £|غ لخدلاو لاملا سأر نم ل7ل ة±باجªلإا

ً
«º ه±لع دنåس5 

«º تارامثåسلاا ةم±ق نأµ تانامض يأ ةورث مدقت لا .�¢¦قتسملا ءادلأا �
 ضفخنت نل كµاسح �

«º هµ ظفتحملا رامثåسلاا نأ وأ
لاخد وأ احًاÆرأ ققح±س كµاسح �

ً
 يأ نمضت لا ةورث .ققحتت فوس )كلذµ انترطخأ امدنع ��ح( كªدل نوكت دق ة�راخدا وأ ة�رامثåسا فاد�أ يأ نأ وأ ،

 .ة±باجªإ جئاتن وأ دئاوع

 :مهسلأا رطاخم .2

«º نورمثåسملا ضرعتي دق
«º £|بك لvشõ ضفخنتو عفترت نأ نكمª ة±لاملا قارولأا راعسأ نلأ رطاخملا نم لٍاع ىوتسمل ة±لاملا قارولأا �

 تاورث ب÷سõ اذ� أشÞي دق .ة£|صق ة±نمز ة�|ف �
 .ةªداصتقلاا فورظلا وأ ةماعلا ة±لاملا قارولأا قوس ب÷سõ وأ ا�ردصت ���لا تا®pqلا

 :قودنصلا رطاخم .3

 :ةªداعلا مهسلأا لثم اهع±Æو ا�ؤاq̧ نكمª نïلو ،تاq̧ؤملا قيدانص £|بك دح Ýإ ه¦ش× ة±لام قاروأ �· قيدانصلا

a) دق ªقودنصلا لشف º»
«º اهنزاوت ةداعإ متت لا ةظفحملا نلأ لاثملا ل±+س ¢ع ،يرامثåسلاا هفد� ءارو نمªv يذلا q̧ؤملا وأ قوسلا عاطقل قيقدلا عبåتلا �

 نا±حلأا نم £|ثك �
µام ªك<»

«º تا£|غتلا ة¦úاومل �
لادµ تانيعلا ذخأ ة±جهنم مدختس× دق قودنصلا ب÷سõ وأ ،)لوادتلاµ ةط¦ترملا ف±لاvتلا ب÷سõ امÆر( q̧ؤملا �

ً
 ؛لما7لاq̧ µؤملا ةظفاح راركت نم 

b) ي ���لا قوسلا تا¦لقتل قودنصلا ةم±ق ضرعتتåقودنصلا اهع¦ت. º»
 ماعلا ىوتسملا ضفخني ث±ح )ةªداصتقلاا ةمزلأا وأ قوسلا حيحصت لثم( ة±تاوملا £|غ قوسلا فورظ �

اعا¦ت لاوملأا ةم±ق ضفخنت ،علسلا راعسأ وأ تادنسلا وأ مهسلأل
I

 ؛

c) ب" قودنصلا ةرادإ متت لا دقÞلاوملأا ەذ� عي+ت نل ."طاش µتنا® ة±لاملا ةقرولا رادصإ ةهج نلأ ة±لام ةقرو ةرو«1لا º»
 q̧ؤملا نم ة±لاملا ةقرولا ةلازإ متت مل ام ،ة±لام ةلvشم �

 ؛ طش$ لvشõ رادملا قودنصلا ءادأ نم لقأ قودنصلا ءادأ نوكª دق ،كلذل ةج±åنو .اهتم±ق ةدا�ز عقوتي ���لا زúارملا ¢ع هفاشكنا نم قودنصلا د�Öي نلو .هخس$ متي يذلا قبطملا

d) ×مدختس µلاو ،ة±لاملا ةعفارلا قيدانصلا ضع��� ªت نأ نكمÖؤم وأ عاطق رطاخم نم د�q̧ اسلأا قوسلاÒ� ؛ 

e) لا قودنصلا نا® اذإ ªظفتح µلو اً±لعف لوصلأاïهن ªؤملا ءادأ رركq̧ µاقملا مادختساªاقملا فرطلا نأ نم رطخ كانهف ،تارا±خلا وأ ةلجلآا دوقعلا وأ تاضµنع فلختي دق ل 
«º ةراسخ Ýإ يدؤي دق امم دادسلا

 ؛ قودنصلا ةم±ق �

f) قودنصلا تادحول قوسلا رعس لوادت متي دق µاص نم مصخº»
 ؛ هلوصأ ةم±ق �

g) و ؛ ه±لع ظافحلا وأ قودنصلا تادحول طش$ لوادت قوس ر�,طت متي لا دق 

h) ام كان� س6ل ªس وأ ةافوتسم لظتس قودنصلا ةمئاق ¢ع ظافحلل ةمزلالا ةصروبلا تا¦لطتم نأ نمضå¦<� اهلاح ¢ع. 

 :نامتئلاا رطاخم .4

«º و� ،دنسلا لثم ،تµاثلا لخدلا نامض نإ
«º ددحم غل¦م دادسو ةدئافلا عفدµ دعو ساسلأا �

«º تµاثلا لخدلا دنس ردصمُ لشف لامتحا ¢ع قلطªُ . قحلا تقو �
 دعولا اذهب ءافولا �

«ðامتئلاا ف±Þصتلا تلاا®و حنمت .نامتئلاا رطاخم
«ðامتئا ف±Þصت اهيدل ةموكحلا وأ ةكpqلا تنا® اذإ .ردصملا اهلثمª ���لا نامتئلاا رطاخم رادقم نع ةركف ن�Ãمثåسملا �

 رطاخم نإف ،عفترم �
«ðامتئلاا ف±Þصتلا .ةضفخنم نوكت نأ Ýإ ل±مت نامتئلاا

 .نامتئلاا رطاخم نم د�Öملا �«�عª ضفخنملا �

 :ةدئافلا رعس رطاخم .5

ªيغتلا دع|£ º»
 دنع ةدئاسلا ةدئافلا راعسأ ىوتسم ¢ع ءًانب ةدئاف عفدª ،لاثملا ل±+س ¢ع دنسلا .تµاثلا لخدلا تاذ ة±لاملا قارولأا ¢ع رثؤت ���لا لماوعلا ¿|úأ دحأ ةماعلا ةدئافلا راعسأ �

 ،ىرخأ ة±حان نم .ةدªدجلا تادنسلا لدعم نم ¢عأ نوك±س ة±لاحلا تادنسلا ¢ع ةدئافلا رعس نلأ كلذو .دنسلا ةم±ق عفترت ،ةدئافلا راعسأ تضفخنا اذإ ،ماع لvشõ .دنسلا رادصإ
 .ةدªدجلا تادنسلا نم لقأ عفدت اهنلأ ة±لاحلا تادنسلا رعس ضفخني نأ عقوتملا نم ،ةماعلا ةدئافلا راعسأ عفترت امدنع

 :مخضتلا رطاخم .6

«º ماعلا عافترلاا ب÷سõ كتارخدمل ة±ئاpqلا ةوقلا ضافخنا رطخ و� اذ�
 .راعسلأا �

 :ة±+نجلأا تلامعلا رطاخم .7

«º رامثåسلاا
 .ة±+نجلأا تلامعلا رطاخم ¢ع يوطني ة±+نجلأا تلامعلاµ ةرعسملا ة±لاملا قارولأا �

a) ªةرعسملا ة±لاملا قارولأا دقفت نأ نكم µملأا رلاودلا ةم±ق عفتري امدنع اهتم±ق ة±+نجلأا تلامعلاÃ�H� اقمµة±+نجلأا ةلمعلا ل. µإ ةفاضلإاÝ تاموكحلا ضرفت دق ،كلذ 
 .نورمثåسملا اهب ظفتحª ���لا ة±+نجلأا ة±لاملا قارولأا ةم±ق نم للقª نأ نكم�و ةنيعم ة±+نجأ تارامثåسا عيÆو ءاq̧ ¢ع ةردقلا نم دحª دق امم ،تلامعلا ف� ¢ع ادًويق ة±+نجلأا



b) تلاماعملا ¢ع امًوسر ةط±سولا كونبلا ضرفت دق µة±+نجلأا ةلمعلا µام º»
«º ةورث هعفدت غل¦م يأ .�Ã�Hملأا رلاودلاµ تلاماعملا كلذ �

 .كµاسح نم همصخ مت°س ددصلا اذ� �

 :ة±جراخلا قوسلا رطاخم .8

 نوكت دقو ةلويس لقأ نوكت دق )ةدحتملا ةïلمملا وأ ة±ك�Ãملأا ةدحتملا تاªلاولا جراخ لاثملا ل±+س ¢ع( ة±+نجلأا ة±لاملا قاوسلأا نلأ ة±فاضإ رطاخم ¢ع ة±+نجلأا تارامثåسلاا يوطنت
ام±ظنت لقأ تا®pqلا

I
«º .لقأ ة±لام ر�راقتو ة¦ساحم £|ياعم اهيدلو 

� µدق ،نادل¦لا ضع ªصقن كان� نوك º»
«ðوناقلا ماظنلاو ة±لاملا قارولأا قوس �

 لvشõ ن�Ãمثåسملا قوقح �Àحª يذلا �
 .رامثåسلاا ¢ع ادًويق ة±+نجلأا تاموكحلا ضرفت دق .يداصتقلاا وأ �Òا±سلا وأ �<امتجلاا رارقتسلاا مدعµ اضªًأ ة±+نجلأا تارامثåسلاا رثأتت نأ نكمª .فا®

 :ةلويسلا رطاخم .9

 .دقن Ýإ هل�,حتو لصلأا عيب اهب نكمª ���لا ةلوهسلاو ةعpلا Ýإ ةلويسلا £|ش×

a) ªة±لاملا قارولأا مظعم عيب نكم õلداع رعس;و ةلوهس. º»
 وأ ةعpلاµ اهع±ب نكمª لا هنأ �«�عª امم ،ةلويس لقأ ة±لاملا قارولأا ضعµ حبصت دق ،بلقتلا ةدªدش قاوسلأا �

 قوس وأ ة±لام قاروأÙ£» µمتهملا ن��|شملا ةلق وأ ،تانامضلا لثم ىرخلأا تامسلا ضعµ وأ ،رامثåسلاا ةع±بط وأ ،ة±نوناقلا دويقلا ب÷سõ ةلئاس £|غ ة±لاملا قارولأا ضعµ نوكت دق .ةلوهسلا
«º ةÆ,عصلا يدؤت دق .«£Ùعم

 .ل±معلل دئاعلا ضافخنا وأ ةراسخ Ýإ ة±لاملا قارولأا عيب �

b) ªلا دحلا رماوأ لظت نأ نكم��� ªءلامعلا اهعض º»
� µإ لصلأا لوصو نم مغرلا ¢ع اً±ئزج ا�ؤلم متي وأ ةرغاش نا±حلأا ضعÝ فدهتسملا رعسلا õةلويس ضافخنا ب÷س 

«º ةلوؤسم تس6لو قوسلا ¢ع ةورث رط±س× لا .لصلأا
«º بلطلا صقن ةلاح �

 .ددحملا لصلأا اذ� ¢ع قوسلا �

 :راعسلأا بلقت .10

 .لصلأا راعسأ تا¦لقت فصول راعسلأا بلقت مدختس5

a) رقت تنأ µلصأ يأ رعس نأ ªبلقتي نأ نكم µدقو ة±طوب� تا®رحتل ضرعتي دق يدرف لصأ يأ نأو ،لعفلا ªحبص º»
� µدع فورظلا ضعªنأ كردت تنأ كلذل .ةم±قلا م 

«º لثمتت ةلصأتم رطاخم كان�
لادµ رئاسخلا د¦كت متي دق ،لوصلأا عيÆو ءاq̧ ةج±åن هنأ �

ً
 .اهلوبقل دادعتسا ¢ع تنأ ةرطاخم ەذ� .حــÃÆلا قيقحت نم 

b) إ ةراشلإا متت مل امÝ صنم ¢ع ةضورعم راعسأ يأ نإف ،ه±لع قافتلاا وأ كلذ فلاخåداشرإ راعسأ �· انªة º»
 .رمتسملا £|يغتلل عضخت ���لا تانا±بلا ¢ع ءًانب ضورعملا تقولا �

«º فلتخª دق رعسلا اذ� نأ نم مغرلا ¢ع ،ك¦لط ذ±فنت دعµ كل ەد±úأت مت يذلا رعسلا و� ذ±فنتلا رعس
� µيذلا رعسلا نع تلااحلا ضع ªةلماعملا ءارجإ تقو ةشاشلا ¢ع رهظ. 

c) رقت تنأ µم راعسأ ضورع يأ نأÞلصلأا رعس نع فرحنت دق انل¦ق نم ةروش ä ةقفصلا مامتإ دنع ة±ساسلأا ةادلأا. º»
«º فلاتخلاا اذ� ىدأ اذإ ام ةلاح �

 د±صر Ýإ رعسلا �
«º �¿�لس

«º ەد¦كت متي نيد وأ زجع يأ دس Ýإ ةجاحµ كنإف ،كµاسح �
 .لمع ماªأ )3( ةثلاث نوضغ �

d) ەؤارجإ متي بلط يأ ذ±فنت مت°س µقاوسلأا قلاغإ دع º»
 قوسلا قلاغإ ل¦ق ضورعملا لصلأل عيبلا وأ ءاpqلا رعس نأµ رقت تنأ .قاوسلأا حتف ةداعإ درجمÝ� µاتلا لمعلا موي �

«º ضرعلا ä بلطلل حاتم رعس لضفأ كحنمل نيد�اج نوعس5 انءاطسو نأ ظحلا .قوسلا حتف ةداعإ درجمµ هسفن و� نوكª نأ نمضª لا
 .قوسلا �

 :ماظنلا ءاطخأ .11

«º تقؤم لطع نع ماظنلا ءاطخأ مجنت دق
«º لطع وأ ةورث ماظن �

 جما¿|لا Ýإ لوصولا ةحاتإ Ýإ ةورث Cسåس .مهعم نواعتلا متي نيذلا )"ط±سولا" ،"ءاطسولا"( ثلاثلا فرطلا ءاطسو �
«º امµ ةفلتخم با¦سلأ اهيلإ عطقنملا £|غ لوصولا نامض امًئاد اننكمª لا نïلو ،اهيلإ كتجاح دنع ىرخأ ةمظنأ يأو

 .ەاندأ ةروكذملا كلت كلذ �

a) و لشفلا تلااح ä ءاطخلأا وأ، µام º»
 .ةلوقعملا انترط±س زواجتتو ،همادختساو جمان¿|لا Ýإ لوصولا ¢ع رثؤت دق ���لا ة±جولونكتلا ةع±بطلا تاذ كلت كلذ �

b) شملا نم ا�£|غو ،تاروطتلاو ،تاثيدحتلاو ،تاحلاصلإاو ،ةنا±صلاو ،ةدوجلا ¢ع ظافحلا لامعأ نع ةجتانلا ةمدخلا تاعاطقناvس .انترط±س نع ةجراخلا تلاÞ¦ادًوهج لذ 
 .اقً¦سم كغلاµإ لواحنسف ،كلذ ثودح ةÆ,عص ت÷ث اذإ .ةªداعلا لمعلا تاعاس جراخ ةطش$لأا ەذ� ءارجلإ ةلوقعم

c) كتراسخ نع ةلوؤسم £|غ ةورث º»
«º £|خأتلا وأ تاعاطقنلاا نع ةمجانلا رئاسخلا وأ ä و تاداريلإا وأ ä و حاÆرلأا �

 ¢ع .انåيلوؤسمو انتدارإ نع ةجراخ با¦سلأ تانا±بلا لقن �
«º أطخ ب÷سõ هنلأ اندض ىوعد عفر كل زوجª لا ،صوصخلا هجو

 قلعتت تامولعم ¢ع لوصحلا وأ تام±لعتلا لاسرإ وأ ةلماعملا رمأ مªدقت كنكمª لا ،ة±نقتلا ة±تحتلا ة±Þبلا ءادأ �
µاسحµكتا. 

d) قلعتي ام±ف ة±لوؤسم يأ ة±جراخ ةهجل عبات جمارب دوزم وأ ط±سو يأ لاو نحن ل¦قن لا µوهس وأ ءاطخأ وأ ةقد مدع وأ £|خأت يأ º»
 يأ وأ انåصنم ¿|ع كل ةمدقم تانا±ب يأ �

 .تانا±بلا ەذهل اقًفو ةلمتكم تلاماعم

e) لوؤسم نوكن نلÙ£» ت وأ را«�أ وأ رئاسخ وأ تا¦لاطم يأ نعvةمجان تاقفن وأ ف±لا õشvا¦م لq̧ ا¦م £|غ وأq̧ لشف وأ لطع يأ نع º»
 قفرم وأ لاصتا وأ لاسرإ ماظن يأ �

«º امµ( انب صاخ رتويبم®
«ðوناقلا £|غ لخدتلا وأ لاطعلأا .ة±نقتلاو لاسرلإا ءاطخأ ،1حلا لا لاثملا ل±+س ¢ع ،كلذ �

� º»
 ث±بخلا بجحلا وأ ةك¦شلل دئازلا ل±محتلا وأ ةك¦شلا تادعم �

 ةد¦كتم ة±لوؤسم وأ ةفلvت وأ تاقفن وأ ةراسخ يأ نع لاو ،)تن�|نلإا ةمدخ يدوزم بناج نم ىرخلأا روصقلا هجوأ وأ تاعاطقنلاا وأ تن�|نلإا لاطعأ وأ ةثلاث فارطأ ل¦ق نم لوصولل
 اننأو ،ەذ� ماظنلا ءاطخأ ب÷سõ حاتم £|غ وأ ادًودحم نوكª دق انåصنم Ýإ لوصولا نأµ رقت تنأ .تن�|نلإا ¿|ع ا�ؤارجإ متي ىرخأ تلااصتا يأ وأ ،ةمدقملا تام±لعتلل ةج±åن كل¦ق نم
 .ب÷سلا اذهل انب ةصاخلا لوادتلا ةصنم Ýإ لوصولا قيلعت راعشإ دنع قحلاµ ظفتحن

 :تاعوفدملاو كونبلا -12

a) تا£|خأت هجاوت دق º»
«º كلذكو ة±لودلا وأ ة±لحملا ة±ف1ملا تلا�,حتلا ملاتسا �

 .£|خأتلا اذ� لثم نع ةلوؤسم تس6ل ةورث .عادªلإاو بحسلا ةجلاعم تاقوأ �

b) تا£|خأت هجاوت دق º»
«º انيدل ةدوجوملا تانا±بلا عم قباطتت لا ل�,حتلا ءانثأ اهتمدق ���لا تانا±بلا تنا® اذإ كµاسح عم ا�اقلتن ���لا لاوملأا ةقµاطم �

 .انماظن �

c) اسح مسا نا® اذإ بحسلا تا¦لط ضفر مت°سµدوجوملا مسلاا عم قباطتي لا ك º»
«1ºملا كµاسح �

 متي دق .ةلما® وأ ةق±قد £|غ ةمدقملا ة±ف1ملا تامولعملا تنا® اذإ وأ �
 .ة±لخادلا اهتاسا±سõ قلعتي ام±ف انل ةك�pqلا كونبلا نم يأ ريدقتل اقًفو ك¦لط ضفر اضªًأ

d) لإا تا¦لط ضفر متي دقªاسح مسا نا® اذإ اهمدقت ���لا عادµدوجوملا مسلاا عم قباطتي لا ك º»
«1ºملا كµاسح �

 وأ ةق±قد £|غ ةمدقملا ة±ف1ملا تامولعملا تنا® اذإ وأ �
 .ة±لخادلا اهتاسا±سõ قلعتي ام±ف انل ةك�pqلا كونبلا نم يأ ريدقتل اقًفو ك¦لط ضفر اضªًأ متي دق .ةلما®

e) اسح نم تلا�,حتلا ضفر مت°سµإ كÝ 1م باسح نم وأº»
 .فلتخم مساµ ح,تفم �



f) اخلا باسحلا نم موسر ضرف متي دقK# اطم متي دق وأµسلاا باسح ،لاثملا ل±+س ¢ع .هعم لاوملأا ةقåرامث µلاد
ً

 تام±لعت انل مدقت مل اذإ )أ( «�عمµ .يراجتلا باسحلا نم 
 .ماظنلا أطخ ق�Ãط نع )د( كتطساوب ةددعتم عادªإ مئاسق ءاش$إ مت اذإ )ج( ل�,حتلا ءانثأ ةح±حص £|غ ةراش'ب تمق اذإ )ب( لاوملأا ةهجو نأشõ ةحضاو

g) لاإ ةلاعف تلا�,حت يأ نوكت نل µانتمظنأ موقت نأ دع µإ لاوملأل ةلصلا يذ مصخلا وأ نامتئلااÝ اسحلا( باسحلاµو ،ةلصلا تاذ )تاÆ°ةلوقعملا دوهجلا ل® لذ¦ن امن 
«º ةلاعف تلا�,حت يأ ءارجإ نامضل

 ل±+س ¢ع ،أشÞت دق ىرخأ رئاسخ وأ £|خأت يأ نع «£Ùلوؤسم نوكن نل .ة±لمعلا ەذ� قرغتس× دق تقولا نم م® نامض اننكمª لا ،بسانملا تقولا �
 .ةلما® £|غ وأ ةئطاخ تامولعم انل تمدق اذإ ،لاثملا

«º امµ( ثلاثلا فرطلا تامولعم .13
 :)ءاطسولا نم ةمدقملا تامولعملا كلذ �

õشvقلعتي ام±ف ةمدقملا تامولعملا ¢ع لوصحلا متي :ماع ل µاصو ةق¦طملا ف1لا راعسأو ة±لاملا قارولأا م±قº»
 وأ ä و ءاطسولا وأ ä و كنب وسúاس نم حاÆرلأا تاع�زوتو لوصلأا ةم±ق �

«º فذحلا وأ ءاطخلأا نع «£Ùلوؤسم انسل اننأ ةظحلام ¿Óري ،كعم تامولعملا ەذ� ةكراشم دنع .رخلآ تقو نم م�راتخن دق نيذلا ن�Ãخلآا ءاطسولا وأ ä و قيدانصلا يريدم
 نم طµاورلا �

 .روهمجلل ةحاتملا ثلاثلا فرطلا داوم نم ا�£|غ وأ ةعµاتلا £|غ عقاوملا ەذ�

µلاÞل ة¦سïةطاسو باسح انحتف دقل :باسحلا فش º»
 ة¦سÞلاµ .)رخلآ تقو نم ەراتخن دق ثلاث فرط يأ وأ ä و( ط±سو عم انئلامع نع ةµا±ن تارامثåسلاا عيÆو ءاpqل ة±لاملا قارولأا �

«º .ءاطسولا وأ ä و قيدانصلا يريدم للاخ نم وأ عم انئلامع نع ةµا±ن تارامثåسلاا عيÆو ءاõpq موقن دق ،تارامثåسلاا ضع¦ل
 بسح( ط±سولا نم ةثدحم تامولعم رفوت مدع ةلاح �

«º )ةلاحلا
«ºاصو ،اهب لومعملا ف1لا راعسأµ كغل¦Þسف ،باسحلا فشك ةعا¦ط تقو �

 تامولعملا رخآ ساسأ ¢ع حاÆرلأا تاع�زوتو اهع±Æو ةا�|شملا ة±لاملا قارولأا م±قو ،لوصلأا ةم±ق �
«º .ط±سولا انل اهمدق ���لا ةحاتملا

 ة±لوؤسملا لمحتن نلو ،ط±سولا دافأ ام® اهلامتúاو اهتيقوت نسحو تامولعملا ةقد نع ة±لوؤسملا لمحتن لا نحن .كلذل اقًفو كغل¦Þس ،ةلاحلا ەذ� لثم �
«ºاص م±يقت متي ،ەلاعأ ةرقفلل اقًفو .اهيلع كدامتعا وأ تامولعملا ەذهل كمادختسا نع أشÞت ةراسخ يأ نع

 ةصروبلا قلاغإ راعسأ مادختساÙ£» µعم موي يلأ ة±لام ةقرو ل7ل لوصلأا ةم±ق �
 دق ���لاو ،ءاطسو وأ ä و ةثلاث فارطأ نم ةمدقملا ة±قافتلااµ ةقلعتملا تامدخلا وأ تامولعملا نع «£Ùلوؤسم انسل نحن .قباسلا لوادتلا موي نم ة±لاملا ةقرولا د̧ متي ث±ح ةلصلا تاذ
 .ءاطخأ اهب وأ ةق±قد £|غ وأ ةحلاص £|غ نوكت

«ðو�|ïللإا عقوملا .14
�: 

«ðو�|ïللإا عقوملا ىوتحم
 اهيلع دامتعلاا بجª لاو ة±لام ةقرو يأ ءاq̧ ضرعل اسًامتلا وأ عيبلل اضًرع س6لو ةماع تامولعمµ كد�و«�|ل طقف صصخم ،ةطخ يأو ةورث مvحت ةحول وأ ä و �

«Þ¦Cي لا .ة�رامثåسا ضارغلأ
«º ةدراو تامولعمو تاق±لعت يأ را¦تعا �

«ðو�|ïللإا عقوملا �
 .ة±صخش ة�رامثåسا ةح±صنك ،ةطخ يأو ةورث مvحت ةحول وأ ä و �

  

 

 2 قحلملا

 حلاصملا براضت

 ةو{|ل ة±م±ظنتلا تاما«�|للااو ةمدقملا

«º امµ( ةورث حلاصم ضراعتت امدنع حلاصملا براضت أشÞي .1
 تامدخ مهل مدقت نيذلا ةورث ءلامع حلاصم عم رخآ ل±مع ضراعت وأ )نونيعملا ا�ولثممو ا�وفظومو ا�وريدم كلذ �

 .ة±م±ظنتو ة�راشåسا

 :تا¦لطتملا ەذ� لمش× .رخآ ل±معو ل±معلا «£ÆÙو اهئلامع «£ÆÙو اهن°ب ءاوس ،لداع لvشõ حلاصملا براضت ةرادإ ةورث ةكq̧ نم (FSRA) ة±لاملا تامدخلا م±ظنت ةطلس دعاوق بلطتت .2

 رطاخم ¢ع ەدوجو يوطني دق يذلاو ،رخآ ل±معو ل±مع «£ÆÙو ،اهئلامع «£ÆÙو اهن°ب حلاصملا براضت دªدحتل ةلوقعملا تاوطخلا عيمج ذاختا ةورث ¢ع «£Ùعتي :براضتلا دªدحت .2.1
 ؛ ل±معلا كلذ حلاصمµ را«�لإا نم ةªدام

«º ب÷سåلا وأ ل±كش× نم حلاصملا براضت عنمل ةلوقعملا تاوطخلا عيمج ذاختا فدهب اهل±غش×و ة�رادلإاو ة±م±ظنتلا تا¦°ت�|لا ¢ع ظافحلا ةورث نم بولطم :براضتلا ةرادإ .2.2
 رطخ �

«º امµ ،اهئلامع حلاصمµ را«�لإا نم يدام
 ؛ ةلصلا تاذ تامولعملا ل±صوت د±يقتل ةلاعفلا تامولعملا زجاوح ةنا±صو ءاش$إ كلذ �

ةµا±ن وأ ةورث هµ موقت يذلا طاشÞلا وأ ةمدخلا عاونلأ لجسõ ظافتحلاا ةورث نم بلطªُ :براضتلا لجس 2.3
ً

«º براضت كان� نوكª ث±ح ،ماظتناµ هثيدحتو ةورث نع 
 يوطني حلاصملا �

«º ،وأ أش$ {|úأ وأ ل±مع حلاصمµ را«�لإل ةªدام رطاخم ¢ع
 ؛ أشÞي دق ،رمتسملا طاشÞلا وأ ةمدخلا ةلاح �

«º براضت يأ ردصمو ةع±بط نع ةتباث ةل±سو ¢ع ءلامعلل فشكت نأ ةورث ¢ع «£Ùعتي ،ل±معلل تامدخلا مªدقت ل¦ق :براضتلا نع حاصفلإا 2.4
 حلاصمµ را«�لإا هنأش نم حلاصملا �

 ؛ ة±م±ظنتلاو ة�رادلإا ةورث تا¦°ترت اهبنجتت لا ���لاو ل±معلا

 .ةورث لامعأ د±قعتو سا±قمو ةع±بطو ،ةورث م±ظنتو مجحل ة¦سانمو ةÆ,تكم نوكت حلاصملا براضتل ةلاعف ةسا±س ¢ع ظافحلاو ذ±فنتو عضو ةورث نم بولطم :براضتلا ةسا±س 2.5

  

 3 قحلملا

 موسرلا

   .www.sarwa.co/pricing ¢ع ة±لاحلا موسرلا طوÞpq q̧تو )"موسرلا"( ل±معلا ¢ع اهضرفت ���لا موسرلا لدعم ةورث ددحت
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Sarwa Invest agreement 

These terms and conditions (the “Sarwa Invest agreement”) apply to the provision of certain investment services to you by Sarwa Digital 
Wealth (Capital) Limited (“Sarwa”, “us”, “our”, “we”), in relation to the user’s (“Client”, “you”, “your”) Accounts. Sarwa is a company 
incorporated and registered in the Abu Dhabi Global Market (“ADGM”) with company number 190037, whose registered office is Hub 71, Al 
Khatem Tower, ADGM Square Island, Abu Dhabi, United Arab Emirates and is authorized and regulated by the ADGM Financial Services 
Regulatory Authority (“FSRA”). These Terms and Conditions contain important information regarding the services that we will provide to you 
for your own protection. You should read them carefully before accepting them. If you do not understand anything in these Terms and 
Conditions, please visit www.sarwa.co and ask for further information.  

The terms in this apply to you in addition to the General Terms and Conditions, which apply to all of our services and not just Invest product 

Capitalised words in this Sarwa Invest agreement will have the same meaning which are given to those word in the General Terms and 
Conditions. If a term of this Sarwa Invest agreement conflicts with or differs from a term in the General Terms and Conditions, this Sarwa 
Invest agreement will apply. 

Please take the time to read and understand these Terms before using these services so that you are aware of your legal rights and obligations.  

In this Agreement: 

“Account/s” means each account opened by you pursuant to this Agreement for investment in the plan set out in your approved Plan. 

“Custodian/ Broker” means Saxo Bank (“Saxo”), a broker/custodian, of Philip Heymans Allé 15, DK-2900 Hellerup, Denmark (Company No: 
15731249). 

“Custody Account” means the brokerage account opened by us in connection with this Agreement.  

“FSRA Rules” means the subsidiary legislation made under ADGM law or any other law applicable in the ADGM which is administered by the 
FSRA. 

“Execution-Only Basis” means we will carry out your instructions to buy and sell securities on your behalf and at your own risk, without 
getting any guidance or advice about the securities from us and is a client-driven investment decision, made without us providing advice, or 
against our advice; 

“Plan” means the investment policy, objectives and restrictions set out in Schedule 1. 

“Target Asset Allocation” means a portfolio strategy that involves setting target allocations for various asset classes and rebalancing 
periodically. The portfolio is rebalanced to the original allocations when they deviate significantly from the initial setting due to differing 
returns from the various assets. 

“Website” means www.sarwa.co 

1. Appointment 

This Agreement sets out the terms on which Sarwa may recommend a Plan to you and provide you with certain investment advice in relation 
to your Accounts. This Agreement will become legally binding and we will start providing our services to you once we have received 
confirmation of your completed Account and satisfactory anti-money laundering verification information. This Agreement supersedes all 
previous terms and conditions you have with us. 

1.1. Sarwa provides you with an advisory service with a view to you investing your chosen lump sum and/or regular payments into one 
of our standard investment portfolios. We will ask you certain questions about your financial circumstances such as your level of debt and 
type of income, to help us identify which portfolio is suitable for you to invest in. We will not advise you on any existing investments you may 
currently hold, the efficiency of your approach to paying off any debts, tax efficiency or whether any particular income needs will be met. 
Should you need advice on your wider personal financial circumstances, you may contact an independent financial adviser. 
 
2. Scope of the Service 

 
2.1. Sarwa will assist in the set-up of an Account for you, and you authorize us to: 
a) at your request/instruction, provide you with investment advisory and management services (within a range as may be specified 
by us) and accordance with the terms of the Agreement; 
b) provide you with a personal recommendation as set out in your Plan. This recommends that savings made through your Account 
are allocated into a portfolio of investments balanced according to our assessment of what is suitable for you. This is based on our 
consideration of your responses to our questions and any other specific circumstances that you communicate to us; 
c) transmit buy/sell trade orders on your behalf to our Custodian/Broker for execution, based on your instructions, including your 
approval of the Plan.  
 
2.2. You will deposit your monies directly into a trust account as specified by us. This trust account will be held on our behalf by a 
licensed, registered financial institution, authorised to conduct banking business in the relevant jurisdiction. You understand that the laws and 
practices relating to trust accounts in the relevant jurisdiction may differ to those of others, and this may affect your ability to recover the 
funds deposited in the trust account. 



 
2.3. We have opened the Custody Account. We will, in accordance with the terms of this Agreement, use your funds to buy and sell 
investments on your behalf through the Account, which is a consolidated account we use for all our clients. 
 
2.4. We may hold monies received on your account in an omnibus client trust account together with monies that we hold for other 
clients. This means that such monies in the trust account will be commingled with the monies of our other clients. The risks of this commingling 
is that it is administratively and operationally difficult, if not impossible (in view of the constant fluctuation of the aggregate balance in such 
account), to account separately for each of our clients' respective interest due on their respective cash balances in the omnibus client account 
as interest will be received on an aggregate basis. 
 
2.5. In the event of insolvency of the bank, custodian or other relevant financial institution holding the omnibus client trust account, 
you understand that you may not be able to fully recover your monies. Further, as your monies are commingled with those of other clients in 
the same account, you may potentially be exposed to the losses of other clients.  
 
2.6. You agree that: 

(a) we may, whether directly or indirectly, hold investments purchased for you in the Custody Account which is an omnibus account, 
aggregated with other investments of our other clients, and/or the clients of the Custodian, and such investments may not be held in your 
name. This means that your investments will be commingled with the assets of our other clients and/or the clients of the Custodian. Given 
such commingling, the investments may be registered collectively in our name, the name of the Custodian, a sub-custodian and/or any other 
third party and your entitlements may not be identifiable as separate certificates, titles or electronic records. You agree that if there are any 
dividends, interests, rights, benefits or other proceeds in relation to your investments resulting from such commingling, we shall have full 
discretion as to the allotment of such dividends, interests, rights, benefits or other proceeds; 

(b) In the event of insolvency or default of the Custodian, you understand that you may not be able to fully recover your investments held in 
the Custody Account. Any shortfall in the investments may be shared among you and our other clients and/or the clients of the Custodian pro 
rata. As your investments are commingled with those of other clients in the same account, you may potentially be exposed to the losses of 
other clients; 

(c) provided that we have selected or engaged such Custodian in good faith, we shall not be liable to you for any and all loss suffered or 
incurred by you as a result of any act, omission or insolvency of such Custodian; 

(d) where investments are denominated in a foreign currency, the investments may be held in an omnibus custody account with an entity 
which is licensed, registered or authorised to act as a custodian in the country or territory where such investments are held. In such case, you 
understand that the laws and practices relating to custody accounts in the relevant jurisdiction may differ. Depending on the jurisdiction, this 
may affect your ability to recover the investments deposited in the Custody Account; 

(e) your investments may be treated as fungible with other investments in the Custody Account and therefore, we are not obliged to deliver 
any specific investments to you and may instead sell the investments on your behalf at your expense and transfer to your Account the proceeds 
of such sale (if any). 

3. Scope of our advice 
 

3.1. Unless otherwise agreed with you from time to time, Sarwa provides a restricted advice service in that we will only advise you on 
your Target Asset Allocation and not on other types of investments that might be relevant to a Retail Client investor. Examples of other 
investments will include life policies, structured products, or investment trusts. Unless otherwise agreed with you, we do not provide advice 
on direct investment in stocks and shares. 
 
3.2. Following our assessment of your objectives and investor profile, we will recommend in your Plan the Target Asset Allocation that 
we consider suitable for you. 
 
3.3. We will keep the Target Asset Allocation under review to ensure it remains suitable for you, given the investor profile set out in 
your Plan. Our recommended Target Asset Allocations may be made with a view to long term investment, taking into account your time 
horizon and risk tolerance for falls in the value of your investment, as recorded in your Plan. Sarwa may elect not to change your Target Asset 
Allocation to take account of short or medium term performance. 
 
3.4. Subject to your prior consent, we may proceed to act on our recommended changes to a Plan without obtaining further consent 
from you, and you are deemed to have agreed to our recommended changes to the Plan.  
 
3.5. You agree that you are not obliged to accept any advice provided by, or recommendation made by us (including any investment 
strategy) and unless otherwise provided for, you retain sole control and authority over your trading and investment decisions and shall be 
entitled to determine, in your sole discretion, whether to accept, reject or implement an advice, recommendation or opinion (including any 
investment strategy) made by us.  
 
3.6. You may at any time request to vary the investment strategy recommended by us, provided that we are not obliged to agree to 
provide the services hereunder to you on the basis of your proposed investment strategy. You further understand that should you choose not 
to accept our recommendation, you shall be solely responsible for ensuring that your proposed investment strategy and investments entered 



into are suitable and appropriate for you, taking into account your specific objectives, financial situation, investment experience, knowledge 
and particular needs. 
 
3.7. We will act on your instructions, indicated by your approval of the Plan, and pursuant thereto you agree that: 

a) we may recommend Investments to you or otherwise manage your portfolio in accordance with the Plan and you authorize 
us to withdraw and invest monies in your Account, as your agent and at your sole risk and account, in the relevant investments; 

b) we may effect transactions on any market, exchange and execute counterparty and account opening documentation on your 
behalf and take all routine or day-to-day decisions and otherwise act as we may consider appropriate in its sole and absolute 
discretion; 

c) we may enter into any kind of transactions or arrangement for you and to invest in any types or investments or other assets 
and, without limitation, to close out transactions, deal with your assets including selling such assets or settling a sale order 
on your behalf; 

d) you understand the additional risks of giving us discretionary powers to manage your assets and investments on your behalf; 
e) all transactions, arrangements entered into and actions taken by us on your behalf, including the collection, delivery and 

receipt of funds or assets, all payments, closing out and unwinding or transactions, will be made by us as your agent, for your 
sole account and at your sole risk; 

f) we may determine how transactions are to be carried out including investment timing and duration, or decide to use or 
refrain from using measures to hedge against price, currency or interest risks, choose investment instruments which appear 
appropriate for hedging and use any other measures to optimize returns on existing investments as we may in our absolute 
discretion, deem fit provided always that the Transactions, arrangements and actions taken on your behalf are within the 
relevant Investment Strategy; 

g) Without prejudice to any other clause, you agree that we may at any time arrange to buy or sell investments on your behalf 
in your Account: 

i. in order to re-balance your portfolio from time to time in accordance with the Target Asset Allocation recommended 
in your Plan; or 

ii. to reflect an adjustment to your Target Asset Allocation for your Account as determined by Sarwa from time to time. 
Sarwa’s rebalancing methodology is detailed on www.sarwa.co. 
 

3.8. We may amend your investment strategy, Plan and/or Target Asset Allocation to allow for general market and economic conditions, 
and/or any other factors which we consider to be relevant. 
 
We may pool together transactions executed on behalf of our other clients with transactions to be executed on your behalf. Therefore, the 
precise proportion of your assets allocated to each type of investment may vary slightly from any representations we made to you regarding 
such investments, save that under no circumstances, will the proportion of your assets allocated to each type of investments deviate by more 
than [20%] of what was represented to you, for more than seven (7) consecutive business days. 
 
4. Your personal circumstances 

 
4.1. We strongly recommend that you contact us if there is a change in your personal circumstances which would affect your investor 
profile. Please contact us if there is anything else that has changed which you think should be considered in terms of your Plan. 
 
4.2. We will contact you every one to three years with a view to obtaining from you an update on your personal circumstances and 
investor profile. If you do not respond or provide us with the information we ask for, we will not be able to (and accordingly have no obligation) 
update your Account and/or Plan. 
 
4.3. You may however, contact us at any time if you wish to discuss your Plan or the allocation to or performance of investments in 
your Account. 
 
4.4. Should you contact us or respond to our request for an annual review, we may agree to provide you with a revised personal 
recommendation. In this event, we may issue you a revised recommended Plan. 
 
5. Maintaining the balance of your Target Asset Allocation 

 
5.1. The Target Asset Allocation percentages recommended in your Plan shall not be breached by the occurrence of any events or 
circumstances outside the control of Sarwa including, but not limited to, changes in the price or the value of the investments as a result of 
market movements, currency movements, lack of availability of investments or arising during a process of transitioning to an alternative 
investment or as a result of an agreed change in the Plan. 
 
5.2. Should the Target Asset Allocation vary by a considerable amount for any reason, Sarwa shall notify you and buy or sell investments 
on your behalf with a view to rebalancing the Target Asset Allocation in accordance with the Plan. Sarwa’s rebalancing methodology can be 
found on www.sarwa.co. 
 
5.3. An investment’s compliance with any specifications made in the Plan or otherwise communicated to you shall be determined as 
at the date of purchase of that investment. Any such specifications shall not be deemed breached as a result of changes in the value or status 
(including the credit rating) of an investment following purchase. Sarwa shall assess the need to change and/or replace its selection of an 
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investment (whether exchange traded fund [ETF] or otherwise) as appropriate, considering any matters that appear to us to be relevant to 
the ongoing suitability of that investment for your Account. 
 
6. Instructions to Sarwa 
 
6.1. Sarwa will act on your instructions to undertake (on your behalf) such actions as may reasonably be required for Sarwa to pass 
orders on your behalf. 
 
6.2. You will execute and deliver any authorizations and documents as may be reasonably necessary for Sarwa to carry out its services 
under this Agreement. 
 
7. Execution-only services 

 
7.1. If you receive execution-only services from us, we may, when we receive specific instructions from you, provide dealing services 
for (i) shares in foreign companies, (ii) debenture stock, loan stock, bonds, notes, certificates of deposit, commercial paper or other debt 
instruments, including government, public agency, municipal and corporate shares traded on a stock exchange or organised trading facility 
(iii) depository receipts or other types of instrument relating to investments falling within (i) or (ii) above; or (iv) trusts, open-ended investment 
companies, mutual funds and similar schemes. If this is the case, the below terms will apply. We will not advise you about the merits of any 
transactions and you are solely responsible for the investment decisions made and for evaluating the suitability of any investments for your 
personal circumstance. We will be dealing on an Execution-Only Basis and you confirm that you have the necessary knowledge and experience 
to make informed investment decisions. 
 
7.2. We shall not advise you about the merits of a particular transaction if we reasonably believe that, when you give us the order for 
that transaction, you are not expecting our advice and are dealing on an Execution-Only Basis. If the transaction relates to non-complex 
financial instruments such as shares and bond, we will tell you at the time that we will carry out your order on that basis and we will not have 
to make sure that the transaction is suitable or appropriate for you. Because of this, you will not benefit from the protections of the relevant 
FSRA Rules which dictate when we need to assess the suitability or appropriateness of the transaction for you.  

 
8. Valuations and Reporting 
 
8.1. Statements showing the composition and value of your Account and ongoing transactions will be provided in your secure Account 
area on our website. 
 
8.2. Sarwa shall provide periodic statements and reports to you setting out transactions and the value and composition of the Account. 
 
8.3. Valuation levels used in statements for the assets held in your Account shall reflect Sarwa’s good faith effort to ascertain fair market 
levels for the assets based on pricing and valuation information that Sarwa believes to be reliable and which may compromise and be based 
on valuation information provided by the Custodian. Variations in market conditions will mean that the prices shown in periodic statements 
and any other reports do not necessarily reflect realizable values. 
 
9. Dealing and counterparties 

 
9.1. In effecting transactions in your Account, Sarwa will pass your instructions to the Custodian to buy and sell shares on your behalf, 
initially based on your approval of the Plan and any further specific consents you may provide to Sarwa. 
 
9.2. All transactions will be affected in accordance with the rules and regulations of the relevant market or exchange, and that Sarwa 
may take all such steps as may be required or permitted by such rules and regulations and/or by good market practice including, where 
appropriate, parting with possession of documents of title representing investments in the Account. 
 
 
10. Liability 

 
10.1. Sarwa gives no assurance or guarantee that the value of investments in your Account will not go down or that the investment held 
in your Account will generate profits or income, or that any investment or savings goals you may have (even where you have notified us of 
them) will be achieved. 
 
10.2. Your objectives, as stated in your Plan, are to be considered only as goals, and while Sarwa will invest only in investments which, 
in its judgement, are suitable in accordance with the Plan, considering (among other things), your objectives, Sarwa does not guarantee the 
results of any investment and will not be responsible in the event that some or all of such objectives are not realized. 
 
10.3. Sarwa shall not be liable for any error of judgement or any other loss suffered by you in connection with the services it provides to 
you under this Agreement (and in particular, but without limitation, Sarwa shall not be liable for any loss which may be sustained in the 
purchase, holding or sale of any investments in accordance with those services) unless such loss arises from negligence, willful default, 
dishonesty or fraud by it or any of its employees. Sarwa shall not be liable for any other losses. 
 
11. General 



 
11.1. No failure on the part of any party to exercise, and no delay in exercising, any right or remedy under this Agreement will operate 
as a waiver thereof nor will any single or partial exercise of any right or remedy preclude any other or further exercise thereof or the exercise 
of any other right or remedy. The rights and remedies provided in this Agreement are cumulative and not exclusive of any rights or remedies 
provided by law. 
 
11.2. In the event any provision of this Agreement is adjudicated to be void, illegal, invalid, or unenforceable, the remaining terms and 
provisions of this Agreement shall not be affected, and each of such remaining terms and provisions shall be valid and enforceable to the 
fullest extent permitted by law. 
 
11.3. A person who is not a party to this Agreement has no rights to enforce any term. 
 
11.4. This Agreement, the Schedules and any other documents annexed to or incorporated by reference are to be construed as one 
document constituting the agreement of the parties as to the subject matter of this Agreement. 
 
11.5. This Agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, 
promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter. 
 
11.6. You and Sarwa agree that neither party will have any remedy in respect of any statement, representation, assurance or warranty 
(whether made innocently or negligently) that is not set out in this Agreement. Each party agrees that it shall have no claim for innocent or 
negligent misrepresentation or negligent misstatement based on any statement in this Agreement. 
 
12. Governing Law 

 
12.1. The provision of services to you under this Agreement will be governed by and construed in accordance with the laws of England. 
The exclusive place of jurisdiction for any disputes arising out of and/or in connection with this Agreement will be the courts of the ADGM. 
 
12.2. However, we reserve the right to take legal action against you before the courts of the country in which you are resident or before 
any other competent authority. 

  



SCHEDULE 1 

Plan 

The plan, presented online during the summary of the terms & conditions, can also be found by logging in to your Sarwa dashboard at 
www.sarwa.co. 

  



  



  رامث}سلال ةورث ةrقافتا

 قلعتي امrف ،)"انيدل" ،"نحن" ،"ةورث"( دتمrل )لات¦با¤( ثل�و لاتيج�د ةورث ل�ق نم كل ةنيعم ة�رامث}سا تامدخ م�دقت �ع )"رامث}سلال ةورث ةrقافتا"( ما�حلأاو طو��لا ەذ� قبطنت
·¶ ةلجسم ةك́� ²³ ةورث .مدختسملا )"ك¬ صاخلا" ،"تنأ" ،"لrمعلا"( تا¬اسح¬

 جÀب ،Hub 71 و� لجسملا اهبتكمو ،190037 ةك��لا مقرب )"ADGM"( ³½لاعلا ³¼«ظوبأ قوس ³
·¶ ةrلاملا تامدخلا مrظنت ةطلس ل�ق نم ةمظنمو ةصخرم ²³و ،ةدحتملا ةÀÆrعلا تاراملإا ،³¼«ظ وبأ ،³½لاعلا ³¼«ظوبأ قوس ةعÀÆمُ ،ه�راملا ةر�Ãج ،متاخلا

 .)"FSRA"( ³½لاعلا ³¼«ظوبأ قوس ³
�Ò يأ مهفت لا تنك اذإ .اهلوبق ل�ق ة�انع¬ اهتءارق كrلع بج� .ةصاخلا كتيامحل كل اهمدقنس Ë³«لا تامدخلا¬ قلعتت ةمهم تامولعم �ع ما�حلأاو طو��لا ەذ� يوتحت

·¶ ء³
 ەذ� ³

 .تامولعملا نم د�Ãم بلطو www.sarwa.co ةرا�ز ¼Óري ،ما�حلأاو طو��لا

 .رامث}سلال ةورث جتنم طقف سÙلو انتامدخ عيمج �ع قبطنت Ë³«لاو ،ةماعلا ما�حلأاو طو��لا ×إ ةفاضلإا¬ كrلع ان� ةدراولا طو��لا قبطنت

·¶ ض�Àع طخ¬ ةÞÆتكملا تاملÝلا
·¶ اهل áع� يذلا ·«عملا سفن اهل نوكrس ەذ� رامث}سلال ةورث ةrقافتا ³

 عم ەذ� رامث}سلال ةورث ةrقافتا دونب دحأ ضراعت اذإ .ةماعلا ما�حلأاو طو��لا ³
·¶ دنب نع فلتخا وأ

 .ەذ� رامث}سلال ةورث ةrقافتا قيبطت مت¦س نإف ،ةماعلا ما�حلأاو طو��لا ³

·¶اÝلا تقولا ذخأ ¼Óري
  .ةrنوناقلا كتاما·åËلاو كقوقح¬ ة�ارد �ع نوكت Ë«ح تامدخلا ەذ� مادختسا ل�ق طو��لا ەذ� مهفو ةءارقل ³

¶·
 :ةrقافتلاا ەذ� ³

·¶ رامث}سلال ةrقافتلاا ەذهل اقًفو هتحتف باسح ل¤ ³·«ع� "تا¬اسحلاçباسحلا"
·¶ اهيلع صوصنملا ةطخلا ³

 .ةدمتعملا كتطخ ³

 .)15731249 :ةك��لا مقر( كرامندلا ،DK-2900 Hellerup ،15 ³×أ سîام�r بrلrف ةك��ل ،ظفح ·ëìمأçطrسو و�و ،)"وسêاس"( كنب وسêاس ³·«ع� "طrسولاé³çولا"

 .ةrقافتلاا ەذهب قلعتي امrف ەانحتف يذلا ةطاسولا باسح ³·«ع� "ةrلاملا قارولأا ظفح باسح"

·¶ ه¬ لومعم رخآ نوناق يأ وأ ³½لاعلا ³¼«ظوبأ قوس نوناق بجوم¬ ةرداصلا ةrعرفلا تاع���}لا ³·«عت "ةrلاملا تامدخلا مrظنت ةطلس دعاوق"
 ةطلس ەريدت يذلاو ³½لاعلا ³¼«ظوبأ قوس ³

 .)FSRA( ةrلاملا تامدخلا مrظنت

 انم ةrلاملا قارولأا لوح ةروشم وأ تاداشرإ يأ �ع لوصحلا نود¬ ،ةصاخلا كتيلوؤسم �عو كنع ة¬اrن ةrلاملا قارولأا عيÆو ءا��ل كتامrلعت ذفنòس اننأ ³·«ع� "طقف ذrفنتلا ساسأ"
  ؛انتحrصن دض وأ ،اننم ةروشم نود ەذاختا متي ،لrمعلا ەذختي يرامث}سا رارق و�و

·¶ اهيلع صوصنملا دويقلاو فاد�لأاو رامث}سلاا ةساrس ³·«عت "ةطخلا"
 .1 قحلملا ³

 ةظفحملا نزاوت ةداعإ متت .يرود ل�شü نزاوتلا ةداعûو لوصلأا تائف فلتخمل ةفدهتسملا تاصrصختلا د�دحت نمضتت Ë³«لا ةظفحملا ةrجrتاåËسا ³·«ع� "ةفدهتسملا لوصلأا صrصخت"
 .ةفلتخملا لوصلأا نم دئاوعلا فلاتخا بýسü ³×ولأا دادعلإا نع åìبك ل�شü فرحنت امدنع ةrلصلأا تاصصخملا ×إ

 www.sarwa.co ³·«ع� "عقوملا"

 دعوملا .1

·¶ أد�òسو انًوناق ةمزلم ةrقافتلاا ەذ� حبصتس .كتا¬اسح¬ قلعتي امrف ة�رامث}سلاا حئاصنلا ضع�ب كدوزتو كل ةطخ¬ ةورث اهب é³وت دق Ë³«لا طو��لا ةrقافتلاا ەذ� ددحت
 انتامدخ م�دقت ³

 .انعم اهتمربأ Ë³«لا ةق¬اسلا ما�حلأاو طو��لا عيمج لحم ةrقافتلاا ەذ� لحت .لاوملأا لrسغ ةحفا�مل ةrضرم ققحت تامولعمو لمتكملا ك¬اسحل ادêrًأت انيقلت درجم¬ كل

·¶ ةمظتنملا تاعوفدملا وأ ç و هتåËخا يذلا عÞطقملا غل�ملا رامث}سا فدهب ة�راش}سا ةمدخ ةورث كل مدقت  .1.1
 ةلئسأ كrلع حÀطنس .ةrساrقلا ة�رامث}سلاا انظفاحم ىدحإ ³

·¶ انتدعاسمل ،كلخد عÞنو كنويد ىوتسم لثم ةrلاملا كفورظ لوح ةنيعم
 وأ ،اrًلاح اهب ظفتحت دق ةمئاق تارامث}سا يأ¬ كحصنن نل .اهيف رامث}سلال كل ة�سانملا ةظفحملا د�دحت ³

·¶ كجهن ةءافك
 كنكمrف ،عسولأا ةrصخشلا ةrلاملا كفورظ نأشü ةروشم ×إ ةجاح¬ تنك اذإ .ةنيعم لخد تاجاrتحا يأ ةrبلت مت¦س نا¤ اذإ ام وأ ةr*�·(لا ةءاف)لا وأ ،نويد يأ دادس ³

 .لقتسم ³×ام راش}سم¬ لاصتلاا
 

 ةمدخلا قاطن .2
 

·¶ ةورث كدعاس+ فوس  .2.1
 :��³ ام¬ انضوفت تنأو ،كل باسح ءاشîإ ³

a( ك�لط �ع ءًانب ç لعتrةرادلإاو ة�رامث}سلاا تاراش}سلاا تامدخ¬ كد�وزت ،كتام )قافتلاا طو��ل اقفوو )ەددحن دق قاطن نمضr؛ ة 
b( صوتب كد�وزتrصخش ةrبملا وحنلا �ع ةëì· ¶·

·¶ ك¬اسح للاخ نم متت Ë³«لا تارخدملا صrصخت متي نأ¬ é³وي اذ� .كتطخ ³
 اقفو ةنزاوتملا تارامث}سلاا نم ةظفحم ³

·¶ انرظن �ع اذ� دمتع� .كل بسانم و� امل انمrيقتل
 ؛ اهب انغل�ت ىرخأ ةددحم فورظ يأو انتلئسأ �ع كدودر ³

c( ءا́� رماوأ لاسرإ ç ن لوادتلا عيبrولا ×إ كنع ة¬اé³ ç سولاrفنتلل انيدل طrلعت �ع ءانب ،ذrام¬ ،كتام ¶·
  .ةطخلا �ع كتقفاوم كلذ ³

 
·¶ ة́�ا�م كلاومأ عدوت فوس .2.2

·-امئ}سا باسح ³
 اهل ح(مو ةلجسمو ةصخرم ةrلام ةسسؤم ل�ق نم انع ة¬اrن اذ� ةقثلا باسح¬ ظافتحلاا مت¦س .انل�ق نم ددحم و� ام¤ ³

·¶ ةrف(ملا لامعلأا ةسرامم¬
·¶ ةقثلا تا¬اسح¬ ةقلعتملا تاسرامملاو ·ëìناوقلا نأ كردت تنأ .ةلصلا تاذ ةrئاضقلا ة�لاولا ³

 ةصاخلا كلت نع فلتخت دق ةلصلا تاذ ةrئاضقلا ة�لاولا ³
·¶ ةعدوملا لاوملأا دادåËسا �ع كتردق �ع كلذ رثؤي دقو ،ن�Àخلآا¬

 .ةناملأا باسح ³
 

 همدختسî دحوم باسح و�و ،باسحلا للاخ نم كنع ة¬اrن تارامث}سلاا عيÆو ءا��ل كلاومأ مادختسا¬ ،ةrقافتلاا ەذ� طو��ل اقفو ،موقنس .ة�اصولا باسح انحتف دقل .2.3
 .انئلامع عيمجل

 
·¶ ك¬اسح �ع ةملتسملا لاوملأا¬ ظفتحن دق .2.4

·-امتئا باسح ³
·¶ لاوملأا ەذ� نأ ³·«ع� اذ� .ن�Àخآ ءلامعل اهب ظفتحن Ë³«لا لاوملأا عم لrمعلل لماش ³

 مت¦س ةقثلا باسح ³
·¶ طلاتخلاا اذ� رطاخم لثمتت .ن�Àخلآا انئلامع لاومأ عم اهطلخ

·¶( لrحتسملا نم نك� مل نإ ،اrلrغش+و ا�رادإ بعصلا نم هنأ ³
·¶ ³×امجلإا دrصرلل رمتسملا بلقتلا ءوض ³

 ،)باسحلا اذ� ³
·¶ ة�دقنلا مهتدصرأ �ع ةقحتسملا انئلامع نم لrمع ل�¬ ةصاخلا ةدئافلا بسح

 .³×امجإ ساسأ �ع ةدئافلا ملاتسا مت¦س ثrح لماشلا لrمعلا باسح ³
 

2.5. ¶·
 .لماÝلا¬ كلاومأ دادåËسا نم نكمتت لا دق كنأ كردت تنأف ،لماشلا لrمعلا نامتئا باسح¬ ظفتحت ةلص تاذ ىرخأ ةrلام ةسسؤم يأ وأ é³ولا وأ كنبلا سلافإ ةلاح ³

·¶ ن�Àخلآا ءلامعلا لاومأ عم طلتخت كلاومأ نلأ ارظن ،كلذ �ع ةولاع
 .ن�Àخلآا ءلامعلا رئاسخل ضرعتت نأ لمتحملا نمف ،باسحلا سفن ³

 
 :��³ ام �ع قفاوت تنأ .2.6



·¶ كل ةاåËشملا تارامث}سلاا¬ ظافتحلاا ،́�ا�م åìغ وأ ́�ا�م ل�شü ءاوس ،انل زوج� )أ(
 انئلامعل ىرخأ تارامث}سا عم هعrمجت متي لماش باسح و�و ،ةrلاملا قارولأا ظفح باسح ³

 اذ� ×إ رظنلا¬ .ظفحلا ·ëìمأ ءلامع وأ ç و ن�Àخلآا انئلامع لوصأ عم كتارامث}سا طلخ مت¦س هنأ ³·«ع� اذ� .كمسا¬ تارامث}سلاا ەذهب ظافتحلاا زوج� لاو ،é³ولا ءلامع وأ ç و ،ن�Àخلآا
 وأ ن�وانع وأ تاداهشك د�دحتلل ةل¬اق كتاقحتسم نوكت لا دقو رخآ ثلاث فرط يأ وأ ç و 0³رفلا é³ولاو ،é³ولا مساو ،انمسا¬ 0³امج ل�شü تارامث}سلاا لrجس+ متي دق ،طلاتخلاا

 انيدل نوكتسف ،طلاتخلاا اذ� نع ةجتانلا كتارامث}سا¬ قلعتي امrف ىرخأ تادئاع وأ ا�ازم وأ قوقح وأ حلاصم وأ حاÆرأ يأ كان� تنا¤ اذإ هنأ �ع قفاوت تنأ .ةلصفنم ةrنوåË)لإ تلاجس
 ؛ ىرخلأا تادئاعلا وأ ا�ازملا وأ قوقحلا وأ دئاوفلا وأ حاÆرلأا ەذ� صrصختب قلعتي امrف ةلماÝلا ة�Àيدقتلا ةطلسلا

·¶ )ب(
·¶ لماÝلا¬ كتارامث}سا دادåËسا نم نكمتت لا دق كنأ كردت كنإف ،é³ولا åìصقت وأ راسعإ ةلاح ³

·¶ صقن يأ مساقت متي دق .ةrلاملا قارولأا ظفح باسح ³
 ·Æëìو كن¦ب تارامث}سلاا ³

·¶ ن�Àخلآا ءلامعلا تارامث}سا عم طلتخت كتارامث}سا نلأ ارظن .بسانتلا¬ é³ولا ءلامع وأ ç و ن�Àخلآا انئلامع
 ؛ ن�Àخآ ءلامع رئاسخل ضرعتت نأ لمتحملا نمف ،باسحلا سفن ³

 بناج نم راسعإ وأ لافغإ وأ لعف يلأ ةجr}ن اهتد�كت وأ اهتد�كت Ë³«لا رئاسخلا عيمجو يأ نع ك�اجت ·ëìلوؤسم نوكن نلف ،ةrن نسح¬ é³ولا اذ� انك́�أ وأ انåËخا دق نوكن نأ ةط�́� )ج(
 ؛é³ولا اذ�

·¶ I تارامث}سا¬ ظافتحلاا زوج� ،ةr*نجأ ةلمع¬ ةموقم I تارامث}سا نوكت امدنع )د(
·¶ é³وك لمعلا¬ هل ح(م وأ لجسم وأ صخرم ناrك عم لماش ظفح باسح ³

 يذلا مrلقلإا وأ دل�لا ³
·¶ .تارامث}سلاا ەذ� لثم¬ ظافتحلاا هrف متي

·¶ ظفحلا تا¬اسح¬ ةقلعتملا تاسرامملاو ·ëìناوقلا نأ كردت تنأ ،ةلاحلا ەذ� لثم ³
 �ع ادامتعا .فلتخت دق ةلصلا تاذ ةrئاضقلا ة�لاولا ³

·¶ ةعدوملا تارامث}سلاا دادåËسا �ع كتردق �ع كلذ رثؤي دق ،1³-اضقلا صاصتخلاا
 ؛ ةrلاملا قارولأا ظفح باسح ³

·¶ ىرخأ تارامث}سا عم لاد�}سلال ةل¬اق اهنأ �ع كتارامث}سا عم لماعتلا متي دق )ه(
 زوج�و كrلإ ةددحم تارامث}سا يأ مrلس}ب ·ëìمزلم انسل ،³×اتلاÆو ، ةrلاملا قارولأا ظفح باسح ³

  .ك¬اسح ×إ )تدجو نإ( عيبلا اذ� تادئاع ل�Þحتو ةصاخلا كتقفن �ع كنع ة¬اrن تارامث}سلاا عيب كلذ نم لاد¬

 انتحrصن قاطن .3
 

 تارامث}سلاا عاونأ نأشü سÙلو ةفدهتسملا لوصلأا صrصخت نأشü طقف كحصنòس اننأ ثrح نم ةدrقم ة�راش}سا ةمدخ ةورث مدقت ،رخلآ تقو نم كعم قافتلاا متي مل ام .3.1
 �ع كعم قافتلاا متي مل ام .رامث}سلاا قيدانص وأ ةل�rهملا تاجتنملا وأ ةاrحلا تاساrس ىرخلأا تارامث}سلاا ةلثمأ لمش}س .ةئزجتلا لrمع رمث}سم¬ ةلص تاذ نوكت دق Ë³«لا ىرخلأا

·¶ ́�ا�ملا رامث}سلاا نأشü ةروشملا مدقن لا اننإف ،كلذ فلاخ
 .ةrقوسلا صصحلاو مهسلأا ³

 
·¶ é³ونس ،رمث}سملا ف�Àعت فلمو كفاد�لأ انمrيقت دع¬ .3.2

 .كل ة�سانم ا�¼åتعن Ë³«لا ةفدهتسملا لوصلأا صrصختب كتطخ ³
 

ò�3Ëس .3.3
·¶ هrلع صوصنملا رمث}سملا ف�Àعت فلم ×إ رظنلا¬ ،كل ة�سانم لظت اهنأ نم دêأتلل ةعجارملا دrق ةفدهتسملا لوصلأا صrصخت ³

 صrصخت متي دق .كتطخ ³
·¶ تاضافخنلال رطاخملا لمحتو ³·«مزلا قفلأا ةاعارم عم ،لجلأا ل�Þطلا رامث}سلاا فدهب اهب éوملا ةفدهتسملا لوصلأا

·¶ لجسم و� ام¤ ،كرامث}سا ةمrق ³
 ةورث راتخت دق .كتطخ ³

 .طسوتملا وأ åìصقلا ىدملا �ع ءادلأا ةاعارمل ةفدهتسملا لوصلأا صrصخت åìيغت مدع
 

·4ملا انل زوج� ،ةق�سملا كتقفاوم¬ ان�ر .3.4
·¶ امدق ³

 تاåìيغتلا �ع اقفاوم ¼åتعتو ،كنم ىرخأ ةقفاوم �ع لوصحلا نود ةطخلا �ع اهب éوملا تاåìيغتلا �ع لمعلا ³
  .ةطخلا �ع اهب éوملا

 
·¶ ام¬( انل�ق نم ةمدقم ةrصوت وأ انل�ق نم ةمدقم ةحrصن يأ لوبق¬ امزلم تسل كنأ �ع قفاوت تنأ .3.5

 كنإف ،كلذ فلاخ �ع صني مل امو )رامث}سا ةrجrتاåËسا يأ كلذ ³
 يأر وأ ةrصوت ،ةحrصن ذفنت وأ ضفرت وأ ل�قتس تنك اذإ ام ،صاخلا كريدقتل اقفو ،ررقت نأ كل قح�و ك¬ ةصاخلا رامث}سلااو لوادتلا تارارق �ع ةدrحولا ةطلسلاو ةرطrسلا¬ ظفتحت
·¶ ام¬(

  .انل�ق نم ةمدقم )رامث}سا ةrجrتاåËسا يأ كلذ ³
 

·¶ كنكم� .3.6
 ساسأ �ع ةrقافتلاا ەذ� بجوم¬ كل تامدخلا م�دقت �ع ةقفاوملا¬ ·ëìمزلم نوكن لاأ ط��ü ،انل�ق نم اهب éوملا رامث}سلاا ةrجrتاåËسا åìيغت بلط تقو يأ ³

 ةحåËقملا ة�رامث}سلاا كتيجrتاåËسا نوكت نأ نامض نع لوؤسملا كدحو نوكتسف ،انت¦صوت لوبق مدع تåËخا اذإ هنأ اض�أ كردت تنأ .ك¬ ةصاخلا ةحåËقملا رامث}سلاا ةrجrتاåËسا
 .ةصاخلا كتاجاrتحاو كتفرعمو ة�رامث}سلاا كت¼åخو ³×املا كعضوو ةددحملا كفاد�أ ةاعارم عم ،كل ة�سانمو ة�سانم اهيف لوخدلا مت Ë³«لا تارامث}سلااو

 
 :��³ ام �ع قفاوت كنإف كلذ بجومÆو ،ةطخلا �ع كتقفاوم¬ اهيلإ راشملا ،كتامrلعت �ع ءانب ف(تòس .3.7

a( ون دقé³ ¬انضوفتو ةطخلل اقفو كتظفحم ريدن وأ كل تارامث}سلاا üلاوملأا رامث}ساو بحس ¶·
·¶ ،ك¬اسحو كدحو كتيلوؤسم �عو كلrكو انتفص¬ ،ك¬اسح ³

³ 
 ؛ ةلصلا تاذ تارامث}سلاا

b( تلاماعملا ءارجإ انل زوج� ¶·
 ةق�Àط¬ ف(تلاو ةrمويلا وأ ةrن¦تورلا تارارقلا عيمج ذاختاو كنع ة¬اrن باسحلا حتفو ل¬اقملا فرطلا قئاثو ذrفنتو لدا�تو ،قوس يأ ³

 ؛ قلطملاو صاخلا انريدقتل اقفو ة�سانم ا�ارن دق ام¤ ىرخأ
c( لوخدلا انل زوج� ¶·

·¶ رامث}سلااو كل تا�¦تåËلا وأ تلاماعملا نم عÞن يأ ³
 وأ تلاماعملا قلاغلإ ،(حلا لا لاثملا لr*س �عو ،ىرخأ لوصأ وأ تارامث}سا وأ عÞن يأ ³

·¶ ام¬ كلوصأ عم لماعتلا
 ؛ كنع ة¬اrن عيب رمأ ة�Þس+ وأ لوصلأا ەذ� عيب كلذ ³

d( فاضلإا رطاخملا كردت تنأrحلاص انحنمل ةrيدقت تاÀن كتارامث}ساو كلوصأ ةرادلإ ة�r؛ كنع ة¬ا 
e( لاو تلاماعملا عيمجåËلا تا�¦ت»Ë³ نå¼لا تاءارجلإاو اهم»Ë³ ن ا�ذختنrام¬ ،كنع ة¬ا ¶·

 قلاغلإاو ،تاعوفدملا عيمجو ،لوصلأا وأ لاوملأا ملاتساو مrلس+و عمج كلذ ³
 ؛ كدحو كتيلوؤسم �عو دrحولا ك¬اسحل ،كل لrكوك انل�ق نم ا�ؤارجإ مت¦س ،تلاماعملا وأ كفلاو

f( ك ددحن دقrفrفنت ةrام¬ تلاماعملا ذ ¶·
 وأ ةلمعلا وأ رعسلا رطاخم دض طوحتلل åìبادت مادختسا نع عانتملاا وأ مادختسا ررقن وأ ،هتدمو رامث}سلاا تrقوت كلذ ³

·¶ لعفن دق ام¤ ةrلاحلا تارامث}سلاا �ع دئاوعلا ·ëìسحتل ىرخأ åìبادت يأ مادختساو طوحتلل ة�سانم ود�ت Ë³«لا رامث}سلاا تاودأ راrتخاو ،ةدئافلا
 ،قلطملا انريدقت ³

 ؛ ةلصلا تاذ رامث}سلاا ةrجrتاåËسا نمض كنع ة¬اrن ةذختملا تاءارجلإاو تا�¦تåËلاو تلاماعملا نوكت نأ ط��ü ،ا�سانم ەارن يذلا
g( انل زوج� هنأ �ع قفاوت كنإف ،رخآ دنب يأ¬ للاخلإا مدع عم ¶·

·¶ كنع ة¬اrن تارامث}سلاا عيب وأ ءا��ل بÙتåËلا تقو يأ ³
 :ك¬اسح ³

iii. صختل اقفو رخلآ تقو نم كتظفحم نزاوت ةداعإ لجأ نمrوملا ةفدهتسملا لوصلأا صé اهب ¶·
 وأ ؛ كتطخ ³

iv. صخت �ع لا�دعت سكعتلrجهنم .رخلآ تقو نم ةورث ەددحت يذلا وحنلا �ع ك¬اسحل فدهتسملا لوصلأا صrع ةلصفم نزاوتلا ةداعلإ ةورث ة� 
www.sarwa.co. 

 
 ا�¼åتعن ىرخأ لماوع يأ وأ ç و داصتقلااو قوسلل ةماعلا فورظلا¬ حامسلل ةفدهتسملا لوصلأا صrصخت وأ ç و كتطخ وأ ç و ة�رامث}سلاا كتيجrتاåËسا ل�دعت انل زوج�  .3.8

 .ةلص تاذ
 

 عاونأ نم عÞن لÝل ةصصخملا كتاعومجمل ةقrقدلا ة�سòلا فلتخت دق ،كلذل .كنع ة¬اrن ا�ذrفنت مت¦س Ë³«لا تاrلمعلا عم ن�Àخلآا انئلامع نع ة¬اrن ةذفنملا تاrلمعلا عيمجتب موقن دق
 عÞن لÝل ةصصخملا كتاعومجم ة�سî فرحنت نل ،فورظلا نم فرظ يأ تحت هنأ ءانث}سا¬ ،تارامث}سلاا ەذ� لثم¬ قلعتي امrف كل ا�انمدق تارارقإ يأ نع فrفط ل�شü تارامث}سلاا
 .ةrلاتتم لمع ما�أ )7( ةع�س نم êå6لأ ،كل هلrثمت مت امم ]٪20[ نم êå6أ¬ تارامث}سلاا عاونأ نم
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 ةrصخشلا كفورظ .4
 

·¶ åìيغت كان� نا¤ اذإ انب لاصتلاا¬ ةدشé³ üون .4.1
�Ò يأ كان� نا¤ اذإ انب لاصتلاا ¼Óري .ك¬ صاخلا رمث}سملا ف�Àعت فلم �ع رثؤي نأ هنأش نم ةrصخشلا كفورظ ³

 رخآ ء³
 .كتطخ¬ قلعتي امrف هتاعارم بج� هنأ دقتعتو åìغت دق

 
 تامولعملا¬ اندوزت وأ بجتس+ مل اذإ .رمث}سملا ف�Àعت فلمو ةrصخشلا كفورظ لوح ث�دحت �ع كنم لوصحلا فدهب تاونس ثلاث ×إ ةنس ل¤ ك¬ لصتن فوس .4.2

 .كتطخ وأ ç و ك¬اسح ث�دحت نم )ما·åËلا يأ انيدل سÙل ³×اتلاÆو( نكمتن نلف ،اهبلطن Ë³«لا
 

·¶ انب لاصتلاا كنكم� ،كلذ عمو .4.3
·¶ بغرت تنك اذإ تقو يأ ³

·¶ تارامث}سلاا ءادأ وأ صrصخت وأ كتطخ ةشقانم ³
 .ك¬اسح ³

 
·¶ .ةحقنم ةrصخش ةrصوتب كد�وزت �ع قفاون دقف ،ة�Þنس ةعجارم ءارجلإ انبلط �ع تددر وأ انب تلصتا اذإ .4.4

 .ةحقنم اهب éوم ةطخ كل ردصن دق ،ةلاحلا ەذ� ³
 

 ةفدهتسملا لوصلأا صrصخت دrصر �ع ظافحلا .5
 

·¶ اهب éوملا ةفدهتسملا لوصلأا صrصخت بسî كاهتنا زوج� لا .5.1
·¶ ام¬ ةورث ةرطrس نع ةجراخ فورظ وأ ثادحأ يأ ثودح للاخ نم كتطخ ³

 لاثملا لr*س �ع ،كلذ ³
·¶ تاåìغتلا ،(حلا لا

 åìيغتل ةجr}ن وأ ل�د¬ رامث}سا ×إ لاقتنلاا ةrلمع ءانثأ ةئشانلا وأ تارامث}سلاا رفوت مدع وأ ةلمعلا تا¤رحت وأ قوسلا تا¤رحتل ةجr}ن تارامث}سلاا ةمrق وأ رعس ³
·¶ هrلع قفتم

 .ةطخ ³
 

5.2. ¶·
 نزاوت ةداعإ فدهب كنع ة¬اrن تارامث}سلاا عيب وأ ءا́�و كراطخ9ب ةورث موقتس ،با�سلأا نم بýس يلأ åìبك رادقم¬ ةفدهتسملا لوصلأا صrصخت فلاتخا ةلاح ³

·¶ نزاوتلا ةداعإ ةrجهنم �ع روثعلا نكم� .ةطخلل اقفو ةفدهتسملا لوصلأا صrصخت
 .www.sarwa.co �ع ةورث ³

 
·¶ ةدراو تافصاوم يلأ رامث}سلاا لاثتما د�دحت متي .5.3

·¶ ىرخأ ةق�Àط¬ اهب كغلا¬إ متي وأ ةطخلا ³
 ةجr}ن ةكهتنم تافصاوملا ەذ� نم يأ ¼åتعت لا .رامث}سلاا اذ� ءا́� خــــ�رات ³

·¶ تاåìغتلل
·¶ ام¬( ةلاح وأ ةمrق ³

·-امتئلاا فòrصتلا كلذ ³
 تا́�ؤم قودنص نا¤ ءاوس( رامث}سلال ا�راrتخا لاد�}سا وأ ç و åìيغت ×إ ةجاحلا مrيقتب ةورث موقت .ءا��لا دع¬ رامث}سلال )³

·¶ ذخلأا عم ،ءاضتقلاا بسح )ەåìغ وأ ةلوادتم
 .ك¬اسحل رامث}سلاا اذهل ةرمتسملا ةمءلاملا¬ ةلص تاذ انل ود�ت رومأ يأ را�تعلاا ³

 
 ةوå6ل تامrلعت .6

 
 .كنع ة¬اrن رماولأا ر�Àمتل ةوå6ل لوقعم ل�شü ةÞÆلطم نوكت دق Ë³«لا )كنع ة¬اrن( تاءارجلإا ذاختلا كتامrلعت �ع ءانب ةورث ف(ت}س .6.1

 
 .ةrقافتلاا ەذ� بجوم¬ اهتامدخ ذrفنتل ةوå6ل لوقعم ل�شü ة�رو·> نوكت دق قئاثوو تاض�Þفت يأ مrلس+و ذrفن}ب تنأ موقتس .6.2

 
 طقف ذrفنتلا تامدخ .7

 
·¶ مهسلأا )i( ـل لوادت تامدخ م�دقت ،كنم ةددحم تامrلعت 3Ëلتن امدنع ،انل زوجrف ،انم طقف ذrفنتلا تامدخ 3Ëلتت تنك اذإ .7.1

 ،نيدلا تادنس مهسأ )ii( ،ةr*نجلأا تا¤��لا ³
·¶ ام¬ ،ىرخلأا نيدلا تاودأ وأ ة�راجتلا قارولأا وأ ،عاد�لإا تاداهش وأ ،قارولأا وأ ،تادنسلا وأ ،ضورقلا مهسأ وأ

·¶ ةلوادتملا تا¤��لاو ،ة�دل�لا مهسأو ،ةماعلا ةلا¤ولاو ،ةموكحلا كلذ ³
³ 

 رامث}سلاا تا¤́�و ةrنامتئلاا قيدانصلا )iv( وأ ؛ ەلاعأ )ii( وأ )i( نمض عقت تارامث}سلاا¬ ةقلعتملا تاودلأا نم ىرخأ عاونأ وأ عاد�لإا تلااص�إ )iii( .مظنم يراجت قفرم وأ ،ةصروبلا
 رامث}سلاا تارارق نع لوؤسملا كدحو تنأو تلاماعم يأ ا�ازم¬ كحصنن نل .ەاندأ طو��لا قيبطت ،ةلاحلا ²³ ەذ� تنا¤ اذإ .ةلثامملا تاططخملاو ةكåËشملا قيدانصلاو ةحوتفملا
·¶ قثت تنأو طقف ذrفنتلا ساسأ �ع لماعتòس .ةrصخشلا كفورظل تارامث}سا يأ ةمءلام ىدم مrيقتو ةذختملا

 .ةrعاو ة�رامث}سا تارارق ذاختلا ةمزلالا ة¼åخلاو ةفرعملا ك�دل نأ ³
 

 تنا¤ اذإ .طقف ذrفنتلا ساسأ �ع لماعتتو انتحrصن عقوتت لا تنأف ،ةلماعملا كلت بلط انل مدقت امدنع هنأ لوقعم ل�شü اندقتعا اذإ ةنيعم ةلماعم ا�ازم¬ كحصنن نل .7.2
·¶ ك¼åخنسف ،تادنسلاو مهسلأا لثم ةدقعم åìغ ةrلام تاودأ¬ قلعتت ةلماعملا

 اذهل .كل ة�سانم ةلماعملا نأ نم دêأتلا ×إ رطضن نلو ساسلأا اذ� �ع ك�لط ذفنòس اننأ تقولا كلذ ³
 .كل ةلماعملا ةمءلام ىدم مrيقت ×إ جاتحن Ë«م �³مت Ë³«لا ةلصلا تاذ )FSRA( ةrلاملا تامدخلا مrظنت ةطلس دعاوق ة�امح نم دrفتس+ نل ،بýسلا

 
 ر�راقتلا دادعûو تامrيقتلا .8

 
·¶ ة�راجلا تلاماعملاو ك¬اسح ةمrقو ن�Þكت حضوت فوشك åìفوت مت¦س .8.1

 .انعقوم �ع نملآا ك¬اسح ةقطنم ³
 

 .هن�Þكتو باسحلا ةمrقو تلاماعملا ددحت ة�رود ر�راقتو تاناrب ةورث كل مدقتس  .8.2
 

·¶ ةمدختسملا مrيقتلا تا�Þتسم سكعت .8.3
·¶ اهب ظفتحملا لوصلأا فوشك ³

 تامولعم �ع ءانب لوصلأل ةلداعلا قوسلا تا�Þتسم نم دêأتلل ةrن نسح¬ ةورث دوهج ك¬اسح ³
·¶ تافلاتخلاا ³·«عت .ظفحلا ·ëìمأ نم ةمدقملا مrيقتلا تامولعم ×إ دن}س+و رطخلل ضرعت دق Ë³«لاو ةقوثوم اهنأ ةورث دقتعت Ë³«لا مrيقتلاو åìعس}لا

 ةضورعملا راعسلأا نأ قوسلا فورظ ³
¶·
 .قيقحتلل ةل¬اق امrًق ةرو·(لا¬ سكعت لا ىرخأ ر�راقت يأو ة�رودلا تاناrبلا ³

 
 ةل¬اقملا فارطلأاو لماعتلا .9

 
·¶ تلاماعملا ءارجإ دنع .9.1

 ةددحم تاقفاوم يأو ةطخلا �ع كتقفاوم �ع ءانب ،كنع ة¬اrن مهسلأا عيÆو ءا��ل ظفحلا ·ëìمأ ×إ كتامrلعت ر�Àمتب ةورث ةك́� موقتس ،ك¬اسح ³
 .ةورث ×إ اهمدقت دق ىرخأ

 
 بجوم¬ اهب حÞمسم وأ ةÞÆلطم نوكت دق Ë³«لا تاوطخلا عيمج ذاختا ةورث ةك��ل زوج� هنأو ،ةلصلا تاذ ةصروبلا وأ قوسلا ةمظنأو دعاوقل اقفو تلاماعملا عيمج رثأت}س .9.2

·¶ ام¬ ةدrجلا قوسلا تاسرامم للاخ نم وأ ç و حئاوللاو دعاوقلا ەذ�
·¶ تارامث}سلاا لثمت Ë³«لا ةr)لملا تادن}سم ةزاrح نع �³ختلا ،ءاضتقلاا دنع ،كلذ ³

 .باسحلا ³
 
 

 ةrلوؤسملا .10
 

·¶ تارامث}سلاا ةمrق نأ¬ نامض وأ نامض يأ ةورث مدقت لا .10.1
·¶ ه¬ ظفتحملا رامث}سلاا نأ وأ ضفخنت نل ك¬اسح ³

لاخد وأ احًاÆرأ ققحrس ك¬اسح ³
ً

 ة�رامث}سا فاد�أ يأ نأ وأ ،
 .ققحت}س )اهب انترطخأ دق نوكت امدنع Ë«ح( ك�دل نوكت دق ة�راخدا وأ



 
·¶ روكذم و� ام¤ ،كفاد�أ را�تعا بج� .10.2

·¶و ،طقف افاد�أ ،كتطخ ³
·¶ طقف رمث}س}س ةورث نأ ·ëìح ³

·¶ ذخلأا عم ،ةطخلل اقفو ة�سانم ا�¼åتعت Ë³«لا تارامث}سلاا ³
 نم( را�تعلاا ³

·¶ ةلوؤسم نوكت نلو رامث}سا يأ جئاتن نمضت لا ةورث نإف ،كفاد�أ )ىرخأ رومأ ·ëìب
 .فاد�لأا ەذ� ل¤ وأ ضع¬ قيقحت مدع ةلاح ³

 
·¶ أطخ يأ نع ةلوؤسم ةورث نوكت نل .10.3

 لr*س �ع ،صوصخلا هجو �عو( ةrقافتلاا ەذ� بجوم¬ كل اهمدقت Ë³«لا تامدخلا¬ قلعتي امrف ا�د�كتت ىرخأ ةراسخ يأ وأ م�حلا ³
·¶ ا�د�كت متي دق ةراسخ يأ نع ةلوؤسم ةورث نوكت نل ،(حلا لا لاثملا

 åìصقتلا ،لام�لإا نع ةجتان ةراسخلا ەذ� نكت مل ام )تامدخلا كلتل اقفو تارامث}سا يأ عيب وأ ةزاrح وأ ءا́� ³
 .ىرخأ رئاسخ يأ نع ةلوؤسم ةورث نوكت نل .اهيفظوم نم يأ ل�ق نم وأ اهل�ق نم لاrتحلاا وأ ةناملأا ةناrخ وأ دمعتملا

 
 ماع .11

 
·¶ فرط يأ بناج نم قافخإ يأ لمع� نل .11.1

·¶ åìخأت يأ وأ ةrقافتلاا ەذ� بجوم¬ ض�Þعت وأ قح يأ ةسرامم ³
 ةrئزج وأ ة�درف ةسرامم يأ عنمت نلو اهنع لزانتك هتسرامم ³

·¶ اهيلع صوصنملا فاصتنلاا ل�سو قوقحلا .رخآ ض�Þعت وأ قح يأ ةسرامم وأ اهل ىرخأ ةسرامم وأ ىرخأ ةسرامم يأ ض�Þعت وأ قح يلأ
 يلأ ة�(ح تسÙلو ةrم<ارت ةrقافتلاا ەذ� ³

 .نوناقلا اهيلع صني تاض�Þعت وأ قوقح
 

11.2. ¶·
·-وناق åìغ وأ لطا¬ هنأ¬ ةrقافتلاا ەذ� دونب نم دنب يأ �ع م�حلا ةلاح ³

 نوك�و ،ةrقافتلاا ەذ� نم ةrق�تملا ما�حلأاو طو��لا رثأتت نلف ،ذrفنتلل ل¬اق åìغ وأ حلاص åìغ وأ ³
 .نوناقلا ه¬ حمس? دح 4قأ ×إ ذrفنتلل لا¬اقو احًلاص ةrق�تملا ما�حلأاو طو��لا ەذ� نم ل¤

 
·¶ افرط سÙل صخش يلأ قح� لا .11.3

 .ط́� يأ ذافنإ ةrقافتلاا ەذ� ³
 

 .ةrقافتلاا ەذ� عÞضوم¬ قلعتي امrف ·ëìفرطلا قافتا ل�ش+ ةدحاو ةقrثو اهنأ �ع اهيلإ ةراشلإا¬ ةجمدم وأ ةقفرم ىرخأ تادن}سم يأو تاقحلملاو ةrقافتلاا ەذ� åìسفت بج� .11.4
 

 ءاوس ،امهن¦ب ةق¬اسلا تام�افتلاو تارارقلإاو تانامضلاو تادêrأتلاو دوعولاو تاrقافتلاا عيمج طقس+و لحم لحتو ·ëìفرطلا ·ëìب لماÝلا قافتلاا ةrقافتلاا ەذ� ل�ش+ .11.5
 .اهعوضوم¬ قلعتي امrف ،ةrهفش وأ ةÞÆتكم تنا¤

 
·¶ هrلع صوصنم åìغ )لام�إ وأ ةءا¼åب مت ءاوس( نامض وأ دêrأت وأ لrثمت وأ ناrب يأ¬ قلعتي امrف ض�Þعت يأ فرط يلأ نوك� نل هنأ �ع ةورثو تنأ قفاوت .11.6

 .ةrقافتلاا ەذ� ³
·¶ ناrب يأ �ع ءانب لام�إ ف�Àحت وأ لام�إ وأ ءيرب ف�Àحتب ة�لاطم يأ ه�دل نوك� نل هنأ �ع فرط ل¤ قفاوي

 .ةrقافتلاا ەذ� ³
 

 م<احلا نوناقلا .12
 

 ەذهب قلعتي امrف وأ ç و نع أشòت تاعازن يلأ 1³-اضقلا صاصتخلال ي(حلا نا�ملا نوكrس .اåËلجنإ ·ëìناوقل اقفو �ف�و ةrقافتلاا ەذ� بجوم¬ كل تامدخلا م�دقت عضخ� .12.1
 .)ADGM( ³½لاعلا ³¼«ظوبأ قوس م<احم و� ةrقافتلاا

 
·¶ قحلا¬ ظفتحن اننإف ،كلذ عمو .12.2

·-وناق ءارجإ ذاختا ³
 .ىرخأ ةصتخم ةطلس يأ مامأ وأ هrف مrقت يذلا دل�لا م<احم مامأ كدض ³

  



 1 قحلملا

 ةطخلا

 .www.sarwa.co �ع ك¬ ةصاخلا ةورث م�حت ةحول ×إ لوخدلا لrجس+ ق�Àط نع -ما�حلأاو طو��لا صخلم للاخ تنåËنلإا ¼åع ةمدقملا- ةطخلا �ع روثعلا اضً�أ نكم�

 

http://www.sarwa.co/


Sarwa Save agreement 

These terms and conditions ( the “Sarwa Save agreement”)  sets out the specific terms that will apply to you when using Sarwa Save on the 
Sarwa platform which is provided by Sarwa Digital Wealth (Capital) Limited (“Sarwa”, “us”, “our”, “we”), in relation to the user (“Client”, 
“you”, “your”). Sarwa is a company incorporated and registered in the Abu Dhabi Global Market (“ADGM”) with company number 190037, 
whose registered office is Hub 71, Al Khatem Tower, ADGM Square Island, Abu Dhabi, United Arab Emirates and is authorized and regulated 
by the ADGM Financial Services Regulatory Authority (“FSRA”).  

The terms in this apply to you in addition to the General Terms and Conditions, which apply to all of our services and not just our Save product.  

Capitalised words in this Sarwa Save agreement will have the same meaning which are given to those word in the General Terms and 
Conditions. If a term of this Sarwa Save agreement conflicts with or differs from a term in the General Terms and Conditions, this Sarwa Save 
agreement will apply. 

Please take the time to read and understand these Terms before using these services so that you are aware of your legal rights and obligations.  

In this Agreement: 

“Account/s” means each account opened by you pursuant to this Agreement. 

“Custodian/ Broker” means Saxo Bank (“Saxo”), a broker/custodian, of Philip Heymans Allé 15, DK-2900 Hellerup, Denmark (Company No: 
15731249). 

“Custody Account” means the securities brokerage account opened by us in connection with this Agreement.  

“FSRA Rules” means the subsidiary legislation made under ADGM law or any other law applicable in the ADGM which is administered by the 
FSRA. 

“Execution-Only Basis” means we will carry out your instructions to buy and sell securities on your behalf and at your own risk, without 
getting any guidance or advice about the securities from us. 

“Risk Warnings” means the risk warnings set out on the Website. 

“Website” means www.sarwa.co 

1. Appointment 

 
1.1. Sarwa provides you with an advisory service with a view to you investing your chosen lump sum and/or regular payments into one 
of our standard investment portfolios. We will ask you certain questions about your financial circumstances such as your level of debt and 
type of income, to help us identify which portfolio is suitable for you to invest in. We will not advise you on any existing investments you may 
currently hold, the efficiency of your approach to paying off any debts, tax efficiency or whether any particular income needs will be met. 
Should you need advice on your wider personal financial circumstances, you may contact an independent financial adviser. 
 
2. Scope of the Service 

 

2.1. Sarwa will assist in the set-up of an Account for you, and you authorize us to: 
a) at your request/instruction, provide you with investment advisory and management services (within a range as may be specified 
by us) and accordance with the terms of the Agreement; 
b) provide you with a personal recommendation as set out in your Plan. This recommends that monies in your Account are allocated 
into a portfolio of investments suitable for you. This is based on our consideration of your responses to our questions and any other specific 
circumstances that you communicate to us; 
c) transmit buy/sell trade orders on your behalf to our Custodian/Broker for execution, based on your instructions.  
 
2.2. You will deposit your monies directly into a trust account as specified by us. This trust account will be held on our behalf by a 
licensed, registered financial institution, authorised to conduct banking business in the relevant jurisdiction. You understand that the laws and 
practices relating to trust accounts in the relevant jurisdiction may differ to those of others, and this may affect your ability to recover the 
funds deposited in the trust account. 
 
2.3. We have opened the Custody Account. We will, in accordance with the terms of this Agreement, use your funds to buy and sell 
investments on your behalf through the Account, which is a consolidated account we use for all our clients. 
 
2.4. We may hold monies received on your account in an omnibus client trust account together with monies that we hold for other 
clients. This means that such monies in the trust account will be commingled with the monies of our other clients. The risks of this commingling 
is that it is administratively and operationally difficult, if not impossible (in view of the constant fluctuation of the aggregate balance in such 
account), to account separately for each of our clients' respective interest due on their respective cash balances in the omnibus client account 
as interest will be received on an aggregate basis. 
 



2.5. In the event of insolvency of the bank, custodian or other relevant financial institution holding the omnibus client trust account, 
you understand that you may not be able to fully recover your monies. Further, as your monies are commingled with those of other clients in 
the same account, you may potentially be exposed to the losses of other clients.  
 
2.6. You agree that: 
(a) we may, whether directly or indirectly, hold investments purchased for you in the Custody Account which is an omnibus account, 
aggregated with other investments of our other clients, and/or the clients of the Custodian, and such investments may not be held in your 
name. This means that your investments will be commingled with the assets of our other clients and/or the clients of the Custodian. Given 
such commingling, the investments may be registered collectively in our name, the name of the Custodian, a sub-custodian and/or any other 
third party and your entitlements may not be identifiable as separate certificates, titles or electronic records. You agree that if there are any 
dividends, interests, rights, benefits or other proceeds in relation to your investments resulting from such commingling, we shall have full 
discretion as to the allotment of such dividends, interests, rights, benefits or other proceeds; 

(b) In the event of insolvency or default of the Custodian, you understand that you may not be able to fully recover your investments held in 
the Custody Account. Any shortfall in the investments may be shared among you and our other clients and/or the clients of the Custodian pro 
rata. As your investments are commingled with those of other clients in the same account, you may potentially be exposed to the losses of 
other clients; 

(c) provided that we have selected or engaged such Custodian in good faith, we shall not be liable to you for any and all loss suffered or 
incurred by you as a result of any act, omission or insolvency of such Custodian; 

(d) where investments are denominated in a foreign currency, the investments may be held in an omnibus custody account with an entity 
which is licensed, registered or authorised to act as a custodian in the country or territory where such investments are held. In such case, you 
understand that the laws and practices relating to custody accounts in the relevant jurisdiction may differ. Depending on the jurisdiction, this 
may affect your ability to recover the investments deposited in the Custody Account; 

(e) your investments may be treated as fungible with other investments in the Custody Account and therefore, we are not obliged to deliver 
any specific investments to you and may instead sell the investments on your behalf at your expense and transfer to your Account the proceeds 
of such sale (if any). 

3. Scope of our advice 
 

3.1. Unless otherwise agreed with you from time to time, Sarwa provides a restricted advice service in that we will only advise you on 
your Target Asset Allocation and not on other types of investments that might be relevant to a Retail Client investor. Examples of other 
investments will include life policies, structured products, or investment trusts. Unless otherwise agreed with you, we do not provide advice 
on direct investment in stocks and shares. 
 
3.2. Following our assessment of your objectives and investor profile, we will recommend in your Plan the Target Asset Allocation that 
we consider suitable for you. 
 
3.3. We will keep the Target Asset Allocation under review to ensure it remains suitable for you, given the investor profile set out in 
your Plan. Our recommended Target Asset Allocations may be made with a view to long term investment, taking into account your time 
horizon and risk tolerance for falls in the value of your investment, as recorded in your Plan. Sarwa may elect not to change your Target Asset 
Allocation to take account of short or medium term performance. 
 
3.4. Subject to your prior consent, we may proceed to act on our recommended changes to a Plan without obtaining further consent 
from you, and you are deemed to have agreed to our recommended changes to the Plan.  
 
3.5. You agree that you are not obliged to accept any advice provided by, or recommendation made by us (including any investment 
strategy) and unless otherwise provided for, you retain sole control and authority over your trading and investment decisions and shall be 
entitled to determine, in your sole discretion, whether to accept, reject or implement an advice, recommendation or opinion (including any 
investment strategy) made by us.  
 
3.6. You may at any time request to vary the investment strategy recommended by us, provided that we are not obliged to agree to 
provide the services hereunder to you on the basis of your proposed investment strategy. You further understand that should you choose not 
to accept our recommendation, you shall be solely responsible for ensuring that your proposed investment strategy and investments entered 
into are suitable and appropriate for you, taking into account your specific objectives, financial situation, investment experience, knowledge 
and particular needs. 
 
3.7. We will act on your instructions, indicated by your approval of the Plan, and pursuant thereto you agree that: 

a) we may recommend Investments to you or otherwise manage your portfolio in accordance with the Plan and you authorize 
us to withdraw and invest monies in your Account, as your agent and at your sole risk and account, in the relevant investments; 

b) we may effect transactions on any market, exchange and execute counterparty and account opening documentation on your 
behalf and take all routine or day-to-day decisions and otherwise act as we may consider appropriate in its sole and absolute 
discretion; 



c) we may enter into any kind of transactions or arrangement for you and to invest in any types or investments or other assets 
and, without limitation, to close out transactions, deal with your assets including selling such assets or settling a sale order 
on your behalf; 

d) you understand the additional risks of giving us discretionary powers to manage your assets and investments on your behalf; 
e) all transactions, arrangements entered into and actions taken by us on your behalf, including the collection, delivery and 

receipt of funds or assets, all payments, closing out and unwinding or transactions, will be made by us as your agent, for your 
sole account and at your sole risk; 

f) we may determine how transactions are to be carried out including investment timing and duration, or decide to use or 
refrain from using measures to hedge against price, currency or interest risks, choose investment instruments which appear 
appropriate for hedging and use any other measures to optimize returns on existing investments as we may in our absolute 
discretion, deem fit provided always that the Transactions, arrangements and actions taken on your behalf are within the 
relevant Investment Strategy; 

g) Without prejudice to any other clause, you agree that we may at any time arrange to buy or sell investments on your behalf 
in your Account: 

i. in order to re-balance your portfolio from time to time in accordance with the Target Asset Allocation recommended 
in your Plan; or 

ii. to reflect an adjustment to your Target Asset Allocation for your Account as determined by Sarwa from time to time. 
Sarwa’s rebalancing methodology is detailed on www.sarwa.co. 
 

3.8. We may amend your investment strategy, Plan and/or Target Asset Allocation to allow for general market and economic conditions, 
and/or any other factors which we consider to be relevant. 
 
3.9. We may pool together transactions executed on behalf of our other clients with transactions to be executed on your behalf. 
Therefore, the precise proportion of your assets allocated to each type of investment may vary slightly from any representations we made to 
you regarding such investments, save that under no circumstances, will the proportion of your assets allocated to each type of investments 
deviate by more than [20%] of what was represented to you, for more than 7 consecutive business days. 
 
4. Your personal circumstances 

 

4.1. We strongly recommend that you contact us if there is a change in your personal circumstances which would affect your investor 
profile. Please contact us if there is anything else that has changed which you think should be considered in terms of your Plan. 
4.2. We will contact you every one to three years with a view to obtaining from you an update on your personal circumstances and 
investor profile. If you do not respond or provide us with the information we ask for, we will not be able to (and accordingly have no obligation) 
update your Account and/or Plan. 
4.3. You may however, contact us at any time if you wish to discuss your Plan or the allocation to or performance of investments in 
your Account. 
4.4. Should you contact us or respond to our request for an annual review, we may agree to provide you with a revised personal 
recommendation. In this event, we may issue you a revised recommended Plan. 
 
5. Instructions to Sarwa 

 
5.1. Sarwa will act on your instructions to undertake (on your behalf) such actions as may reasonably be required for Sarwa to pass 
orders on your behalf. 
 
5.2. You will execute and deliver any authorizations and documents as may be reasonably necessary for Sarwa to carry out its services 
under this Agreement. 
 
6. Execution-only services 

 
6.1. If you receive execution-only services from us, we may, when we receive specific instructions from you, provide dealing services 
for (i) shares in foreign companies, (ii) debenture stock, loan stock, bonds, notes, certificates of deposit, commercial paper or other debt 
instruments, including government, public agency, municipal and corporate shares traded on a stock exchange or organised trading facility 
(iii) depository receipts or other types of instrument relating to investments falling within (i) or (ii) above; or (iv) trusts, open-ended investment 
companies, mutual funds and similar schemes. If this is the case, the below terms will apply. We will not advise you about the merits of any 
transactions and you are solely responsible for the investment decisions made and for evaluating the suitability of any investments for your 
personal circumstance. We will be dealing on an Execution-Only Basis and you confirm that you have the necessary knowledge and experience 
to make informed investment decisions. 
 
6.2. We shall not advise you about the merits of a particular transaction if we reasonably believe that, when you give us the order for 
that transaction, you are not expecting our advice and are dealing on an Execution-Only Basis. If the transaction relates to non-complex 
financial instruments such as shares and bond, we will tell you at the time that we will carry out your order on that basis and we will not have 
to make sure that the transaction is suitable or appropriate for you. Because of this, you will not benefit from the protections of the relevant 
FSRA Rules which dictate when we need to assess the suitability or appropriateness of the transaction for you.  
 

http://www.sarwa.co/


 
7. Valuations and Reporting 

 
7.1. Statements showing the composition and value of your Account and ongoing transactions will be provided in your secure Account 
area on our website. 
 
7.2. Sarwa shall provide periodic statements and reports to you setting out transactions and the value and composition of the Account. 
 
7.3. Valuation levels used in statements for the assets held in your Account shall reflect Sarwa’s good faith effort to ascertain fair market 
levels for the assets based on pricing and valuation information that Sarwa believes to be reliable and which may compromise and be based 
on valuation information provided by the Custodian. Variations in market conditions will mean that the prices shown in periodic statements 
and any other reports do not necessarily reflect realizable values. 
 
8. Dealing and counterparties 

 

8.1. In effecting transactions in your Account, Sarwa will pass your instructions to the Custodian to buy and sell shares on your behalf, 
initially based on your approval of the Plan and any further specific consents you may provide to Sarwa. 
 
8.2. All transactions will be affected in accordance with the rules and regulations of the relevant market or exchange, and that Sarwa 
may take all such steps as may be required or permitted by such rules and regulations and/or by good market practice including, where 
appropriate, parting with possession of documents of title representing investments in the Account. 
 
9. Liability 

 
9.1. Sarwa gives no assurance or guarantee that the value of investments in your Account will not go down or that the investment held 
in your Account will generate profits or income, or that any investment or savings goals you may have (even where you have notified us of 
them) will be achieved. 
 
9.2. Your objectives, as stated in your Plan, are to be considered only as goals, and while Sarwa will invest only in investments which, 
in its judgement, are suitable in accordance with the Plan, considering (among other things), your objectives, Sarwa does not guarantee the 
results of any investment and will not be responsible in the event that some or all of such objectives are not realized. 
 
9.3. Sarwa shall not be liable for any error of judgement or any other loss suffered by you in connection with the services it provides to 
you under this Agreement (and in particular, but without limitation, Sarwa shall not be liable for any loss which may be sustained in the 
purchase, holding or sale of any investments in accordance with those services) unless such loss arises from negligence, willful default, 
dishonesty or fraud by it or any of its employees. Sarwa shall not be liable for any other losses  
 
10. General 

 
10.1. No failure on the part of any party to exercise, and no delay in exercising, any right or remedy under this Agreement will operate 
as a waiver thereof nor will any single or partial exercise of any right or remedy preclude any other or further exercise thereof or the exercise 
of any other right or remedy. The rights and remedies provided in this Agreement are cumulative and not exclusive of any rights or remedies 
provided by law. 
 
10.2. In the event any provision of this Agreement is adjudicated to be void, illegal, invalid, or unenforceable, the remaining terms and 
provisions of this Agreement shall not be affected, and each of such remaining terms and provisions shall be valid and enforceable to the 
fullest extent permitted by law. 

 
 
10.3. A person who is not a party to this Agreement has no rights to enforce any term. 

 

10.4. This Agreement, the Schedules and any other documents annexed to or incorporated by reference are to be construed as one 
document constituting the agreement of the parties as to the subject matter of this Agreement. 

 

10.5. This Agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, 
promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter. 

 



10.6. You and Sarwa agree that neither party will have any remedy in respect of any statement, representation, assurance or warranty 
(whether made innocently or negligently) that is not set out in this Agreement. Each party agrees that it shall have no claim for innocent or 
negligent misrepresentation or negligent misstatement based on any statement in this Agreement. 

 

11. Governing Law 

 

11.1. The provision of services to you under this Agreement will be governed by and construed in accordance with the laws of England. 
The exclusive place of jurisdiction for any disputes arising out of and/or in connection with this Agreement will be the courts of the ADGM. 
 
11.2. However, we reserve the right to take legal action against you before the courts of the country in which you are resident or before 
any other competent authority. 

  



SCHEDULE 1 

Plan 

The plan, presented online during the summary of the terms & conditions, can also be found by logging in to your Sarwa dashboard at 
www.sarwa.co. 

  



 راخدلال ةورث ةrقافتا

 ،"ةورث"( دتمrل )لات با�( ةrمقرلا ةورث ا{رفوت ���لا ةورث ةصنم �ع راخدلال ةورث مادختسا دنع كrلع قبطن�س ���لا طو��لا ددحت )"راخدلال ةورث ةrقافتا"( ما�حلأاو طو��لا ەذ{
²³ ةلجسمو ةجردم ةك�® �­ ةورث .)"ك§ صاخلا" ،"تنأ" ،"لrمعلا"( مدختسملا§ قلعتي امrف ،)"انل" ،"نحن"

 اهبتكمو ،190037 ةك��لا مقرب )"ADGM"( �·لاعلا �¶�ظوبأ قوس �
²³ ةrلاملا تامدخلا مrظنت ةطلس لÄق نم ةمظنمو ةصخرم �­و ةدحتملا ةÀr«علا تاراملإا ،�¶�ظ وبأ ،�·لاعلا �¶�ظوبأ قوس ةعÀ«م ،ه¾راملا ةر¾½ج ، متاخلا ج«ب ،Hub 71 و{ لجسملا

� 
  .)"FSRA"( �·لاعلا �¶�ظوبأ قوس

²³ ةدراولا طو��لا قبطنت
 .راخدلال ةورث جتنم طقف سÊلو انتامدخ عيمج �ع قبطنت ���لا ،ةماعلا ما�حلأاو طو��لا Çإ ةفاضلإا§ كrلع اذ{ �

²³ ض¾«ع طخ§ ةÐÀتكملا تاملÏلا
²³ تاملÏلا كلتل Óعملا �³عملا سفن اهل نوكrس راخدلال ةورث ةrقافتا �

 ەذ{ راخدلال ةورث ةrقافتا طو�® ىدحإ تضراعت اذإ .ةماعلا ما�حلأاو طو��لا �
²³ ط�® نع ةفلتخم تنا� وأ

 .راخدلال ةورث ةrقافتا قيبطت مت سف ،ةماعلا ما�حلأاو طو��لا �

²³اÏلا تقولا ذخأ ¶Öري
 .ةrنوناقلا كتاماÙ�³لاو كقوقح§ ةØارد �ع نوكت ��ح تامدخلا ەذ{ مادختسا لÄق طو��لا ەذ{ مهفو ةءارقل �

²³
 :ةrقافتلاا ەذ{ �

 .ةrقافتلاا ەذهل اقفو هتحتف باسح ل� ��³عØ "تا§اسحلا Ü باسحلا"

 .)15731249 :ةك��لا مقر( كرامندلا ،Ç� 15، DK-2900 Hellerupأ سãامr{ بrلrف ةك��ل ظفح ßà³مأÜطrسو و{و ،)"وسÞاس"( كنب وسÞاس "طrسولا Ý� Üولا"

 .ةrقافتلاا ەذهب قلعتي امrف ەانحتف يذلا ةrلاملا قارولأا ةطاسو باسح ��³عØ "ظفحلا باسح"

²³ ه§ لومعم رخآ نوناق يأ وأ �·لاعلا �¶�ظوبأ قوس نوناق بجوم§ ةرداصلا ةrعرفلا تاع¾���لا ��³عت "ةrلاملا تامدخلا مrظنت ةطلس دعاوق"
 ةطلس ەريدت يذلاو �·لاعلا �¶�ظوبأ قوس �

 .)FSRA( ةrلاملا تامدخلا مrظنت

 .انم ةrلاملا قارولأا لوح حئاصن وأ تاداشرإ يأ �ع لوصحلا نود ،ةصاخلا كتيلوؤسم �عو كنع ة§اrن ةrلاملا قارولأا عيÀو ءا��ل كتامrلعت ذفنéس اننأ ��³عØ "طقف ذrفنتلا ساسأ"

²³ اهيلع صوصنملا رطاخملا تاريذحت ��³عت ”رطاخملا تاريذحت"
 .عقوملا �

 www.sarwa.co ��³عØ ”عقوملا"

 

 دعوملا .1

 
²³ ةمظتنملا تاعوفدملا وأ Ü و هت�Ùخا يذلا عÐطقملا غلÄملا رامث�سا فدهب ة¾راش�سا ةمدخ ةورث .1.1

 لوح ةلئسلأا ضع§ كrلع ح«طنس .ةrساrقلا ة¾رامث�سلاا انظفاحم ىدحإ �
²³ انتدعاسمل ،لخدلا عÐنو كنيد ىوتسم لثم ،ةrلاملا كفورظ

²³ كجهن ةءافك ،اrًلاح اه÷لتمت دق ةrلاح تارامث�سا يأ§ كحصنن نلو .اهيف رامث�سلال كل ةÄسانملا ةظفحملا دØدحت �
� 

 راش�سم§ لاصتلاا كنكمØ ،عسولأا ةrصخشلا ةrلاملا كفورظ نأشû ةروشم Çإ ةجاح§ تنك اذإ .ةنيعم لخد تاجاrتحا يأ ةrبلت مت س نا� اذإ ام وأ ةù³¾úrلا ةءاف÷لا وأ نويد يأ دادس
 .لقتسم �Çام

 

 ةمدخلا قاطن .2

 
²³ كدعاس�س ةورث .2.1

 :��Ø ام§ انضوفتو ،كل باسح ءاشãإ �

a( لط �ع ءًانبÄك Ü لعتrة¾رادلإا تامدخلاو ة¾رامث�سلاا تاراش�سلاا§ كد¾وزت ،كتام )قافتلاا طو��ل اقًفوو )نحن ەددحن دق قاطن نمضr؛ ة 

b( صوتب كد¾وزتrصخش ةrبملا وحنلا �ع ةßà³ ²³
²³ ةدوجوملا لاوملأا صrصختب اذ{ �Ýوي .كتطخ �

²³ ك§اسح �
²³ انرظن �ع اذ{ دمتعØ .كل ةÄسانم تارامث�سا ةظفحم �

� 
 ؛ انيلإ اهلسرت ىرخأ ةددحم فورظ يأو انتلئسأ �ع كدودر

c( ءا��لا رماوأ لاسرإ Ü ن عيبلاrإ كنع ة§اÇ ولاÝ� Ü سولاrفنتلل انيدل طrلعت �ع ءًانب ،ذrكتام. 

 

²³ ة�®اÄم كلاومأ عادÿØب موقتس .2.2
³"امتئلاا باسحلا اذهب ظافتحلاا مت س .انلÄق نم ددحم و{ ام� نامتئا باسح �

 حùمو ةصخرمو ةلجسم ةrلام ةسسؤم لÄق نم انع ة§اrن �
²³ ةrفùملا لامعلأا ةسرامم§ اهل

²³ نامتئلاا تا§اسح§ ةقلعتملا تاسرامملاو ßà³ناوقلا نأ كردت تنأ .ةلصلا تاذ ةrئاضقلا ةØلاولا �
 كلت نع فلتخت دق ةلصلا تاذ ةrئاضقلا ةØلاولا �

²³ ةعدوملا لاوملأا داد�Ùسا �ع كتردق �ع كلذ رثؤي دقو ،ن¾«خلآا§ ةصاخلا
³"امئ�سلاا باسحلا �

�. 

 

 عيمجل همدختسã دحوم باسح و{و ،باسحلا للاخ نم كنع ة§اrن اهعÀrو تارامث�سلاا ءا��ل كلاومأ مدختسéس ،ةrقافتلاا ەذ{ طو��ل اقًفو .ةدهعلا باسح انحتف دقل .2.3
 .انئلامع

 

2.4. Ø²³ ك§اسح �ع ةملتسملا لاوملأا§ ظافتحلاا انل زوج
²³ لاوملأا ەذ{ لثم نأ ��³عØ اذ{ .ن¾«خآ ءلامعل اهب ظفتحن ���لا لاوملأا عم لماش لrمع ةقث باسح �

 ةقثلا باسح �
²³ طلاتخلاا اذ{ رطاخم لثمتت .ن¾«خلآا انئلامع لاومأ§ طلتخت فوس

ا¾رادإ بعصلا نم هنأ �
'

اrلrغش)و 
'

لاrحتسم نكØ مل نإ ،
ً

 )²³
²³ رمتسملا بلقتلا ءوض �

Ç� ²³امجلإا دrصرلا �
 اذ{ �

²³ مهب ةصاخلا ةØدقنلا ةدصرلأا �ع ةقحتسملا انئلامع نم ةحلصم ل� نع لصفنم ل�شû ةÄساحملا ،)باسحلا
 .�Çامجإ ساسأ �ع ةدئافلا ملاتسا مت س ثrح لماشلا لrمعلا باسح �
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2.5. ²³
 .لماÏلا§ كلاومأ داد�Ùسا نم نكمتت لا دق كنأ كردت تنأف ،لماشلا لrمعلا نامتئا باسح كلتمت ةلص تاذ ىرخأ ةrلام ةسسؤم يأ وأ ظفحلا ßà³مأ وأ كنبلا سلافإ ةلاح �

²³ ن¾«خلآا ءلامعلا لاومأ عم كلاومأ طلخل ارًظن ،كلذ �ع ةولاع
 .ن¾«خآ ءلامع رئاسخل ضرعتت نأ لمتحملا نمف ،باسحلا سفن �

 

 :نأ �ع قفاوت تنأ .2.6

²³ كل ا{ؤا�® مت تارامث�سا§ ظافتحلاا ،�®اÄم Ùàغ وأ �®اÄم ل�شû ،انل زوجØ )أ(
 ßà³مأ ءلامع وأ Ü و ن¾«خلآا انئلامعل ىرخأ تارامث�سا عم عمجمو لماش باسح و{و ةدهعلا باسح �

 لrجس) متي دق ،طلاتخلاا اذ{ Çإ رظنلا§ .�Ýولا ءلامع وأ Ü و ن¾«خلآا انئلامع لوصأ عم طلتخت فوس كتارامث�سا نأ ��³عØ اذ{ .كمسا§ ةزجتحم تارامث�سلاا ەذ{ نوكت لا دقو ،ظفحلا
 .ةrنو�Ù÷لإ تلاجس وأ باقلأ وأ ةلصفنم تاداهشك كقوقح دØدحت نكمØ لا دقو رخآ ثلاث فرط يأ وأ Ü و �.رفلا ظفحلا ßà³مأ وأ Ü و ،�Ýولا مساو ،انمسا§ �.امج ل�شû تارامث�سلاا
²³ هنأ �ع قفاوت تنأ

 امrف ة¾«يدقتلا ةطلسلا لما� انيدل نوكØ فوسف ،ج½ملا اذ{ نع ةجتانلا كتارامث�سا§ قلعتي امrف ىرخأ تادئاع وأ اØازم وأ قوقح وأ دئاوف وأ حاÀرأ يأ دوجو ةلاح �
 ؛ ىرخلأا تادئاعلا وأ دئاوفلا وأ قوقحلا وأ دئاوفلا وأ حاÀرلأا ەذ{ صrصختب قلعتي

²³ )ب(
²³ اهب ظفتحملا كتارامث�سا داد�Ùسا نم نكمتت لا دق كنأ كردت تنأف ،دادسلا نع هفلخت وأ �Ýولا سلافإ ةلاح �

²³ زجع يأ مساقت متي دق .لماÏلا§ ةدهعلا باسح �
 تارامث�سلاا �

²³ ن¾«خآ ءلامع تارامث�سا عم طلتخت كتارامث�سا نلأ ارًظن .بسانتلا§ �Ýولا ءلامع وأ Ü و ن¾«خلآا انئلامع Àßà³و كن ب
 ؛ ن¾«خآ ءلامع رئاسخل ضرعتت دقف ،باسحلا سفن �

 اذ{ نم راسعإ وأ لافغإ وأ لعف يلأ ةج�rن ا{دÄكتت وأ ا{دÄكتت ���لا رئاسخلا عيمجو يأ نع ك{اجت ßà³لوؤسم نوكن نلف ،ةrن نسح§ �Ýولا اذ{ انك�®أ وأ ان�Ùخا دق نوكن نأ ةط¾�® )ج(
 ؛ �Ýولا

²³ تارامث�سلاا§ ظافتحلاا زوجØ ،ةúrنجأ ةلمع§ تارامث�سلاا نوكت امدنع )د(
²³ ظفح ßà³مأ� لمعلا§ هل حùم وأ لجسم وأ صخرم ناrك عم لماش ظفح باسح �

 يذلا مrلقلإا وأ ةلودلا �
²³ .تارامث�سلاا ەذ{ هrف دجوت

²³ ةØاصولا تا§اسح§ ةقلعتملا تاسرامملاو ßà³ناوقلا نأ كردت تنأ ،ةلاحلا ەذ{ لثم �
 صاصتخلاا �ع ادًامتعا .فلتخت دق ةلصلا تاذ ةrئاضقلا ةØلاولا �

²³ ةعدوملا تارامث�سلاا داد�Ùسا �ع كتردق �ع كلذ رثؤي دق ،�/"اضقلا
 ؛ ظفحلا باسح �

²³ ىرخأ تارامث�سا عم لاد�Äسلال ةل§اق اهنأ �ع كتارامث�سا عم لماعتلا متي دق )ه(
 تارامث�سلاا عيúن دقو كrلإ ةددحم تارامث�سا يأ مrلس�ب ßà³مزلم انسل اننإف ،�ÇاتلاÀو ،ةدهعلا باسح �

 .)دجو نإ( عيبلا اذ{ نم ك§اسح Çإ تادئاعلا ل¾Ðحتو ةصاخلا كتقفن �ع كنع ة§اrن

 انتحrصن قاطن .3

 

 عاونأ سÊلو فدهتسملا لوصلأا صrصخت نأشû طقف كحصنéس اننأ ثrح ةدودحم ةروشم ةمدخ ةورث مدقت ،رخلآ تقو نم كعم كلذ فلاخ �ع قافتلاا متي مل ام .3.1
 قافتلاا متي مل ام .رامث�سلاا قيدانص وأ ةل�rهملا تاجتنملا وأ ةاrحلا تاساrس ىرخلأا تارامث�سلاا �ع ةلثملأا لمش) .ةئزجت لrمع رمث�سم§ ةلص تاذ نوكت دق ���لا ىرخلأا تارامث�سلاا

²³ �®اÄملا رامث�سلاا نأشû ةروشملا مدقن لا اننإف ،كعم كلذ فلاخ �ع
 .ةrقوسلا صصحلاو مهسلأا �

 

2³¾«عتلا كفلمو كفاد{لأ انمrيقت دع§ .3.2
Ý� ²³ون فوس ،رمث�سملل �

 .كل اÄًسانم ە¶Ùتعن يذلا فدهتسملا لوصلأا صrصختب كتطخ �

 

�éÄ2س .3.3
²³ هrلع صوصنملا رمث�سملا ف¾«عت فلم Çإ رظنلا§ ،كل اÄًسانم لظØ هنأ نم دÞأتلل ةعجارملا دrق فدهتسملا لوصلأا صrصخت �

 تاصrصخت ءارجإ متي دق .كتطخ �
²³ لجسم و{ ام� ،كرامث�سا ةمrق ضافخنلا رطاخملا لمحتو ��³مزلا كقفأ ةاعارم عم ،لجلأا ل¾Ðط رامث�سلاا فدهب اهب Ýوملا ةفدهتسملا لوصلأا

 Ùàيغت مدع ةورث راتخت دق .كتطخ �
 . طسوتملا وأ Ùàصقلا ىدملا �ع ءادلأا ةاعارمل فدهتسملا لوصلأا صrصخت

 

3³ملا انل زوجØ ،ةقÄسملا كتقفاوم �ع ءًانب .3.4
²³ امًدق �

 �ع تقفاو دق كنأ ¶Ùتعُ¾و ،كنم ىرخأ ةقفاوم �ع لوصحلا نود ةطخلا �ع اهب Ýوملا تاÙàيغتلا �ع لمعلا �
 .ةطخلا �ع اهب Ýوملا تاÙàيغتلا

 

²³ ام§( انلÄق نم ةمدقم ةrصوت وأ انلÄق نم ةمدقم ةحrصن يأ لوبق§ امًزلم تسل كنأ �ع قفاوت تنأ .3.5
 كنإف ،كلذ فلاخ �ع صني مل امو )رامث�سا ةrجrتا�Ùسا يأ كلذ �

 ام§( يأر وأ ةrصوت وأ ةحrصن ذrفنت وأ ضفر وأ لوبق§ ءاوس ،صاخلا كريدقتل اقًفو ،دØدحتلا كل قح¾و ك§ ةصاخلا رامث�سلااو لوادتلا تارارق �ع كدحو ةطلسلاو ةرطrسلا§ ظفتحت
²³
 .ا{انمدق )رامث�سا ةrجrتا�Ùسا يأ كلذ �

 

3.6. Ø²³ كنكم
 رامث�سلاا ةrجrتا�Ùسا ساسأ �ع كل ەاندأ تامدخلا مØدقت �ع ةقفاوملا§ ßà³مزلم نوكن لاأ ط��û ،اهب �Ýون ���لا رامث�سلاا ةrجrتا�Ùسا Ùàيغت بلطت نأ تقو يأ �

لاوؤسم نوكتسف ،انت صوت لوبق مدع ت�Ùخا اذإ هنأ اضØًأ كردت تنأ .ك§ ةصاخلا ةح�Ùقملا
ً

 اهيف تلخد ���لا تارامث�سلااو ةح�Ùقملا رامث�سلاا ةrجrتا�Ùسا نوكت نأ نامض نع كدرفم§ 
 .ةصاخلا كتاجاrتحاو كتفرعمو ة¾رامث�سلاا كت¶Ùخو �Çاملا كعضوو ةددحملا كفاد{أ ةاعارم عم ،كل ةÄسانم

 

 :��Ø ام �ع قفاوت اهبجومÀو ،ةطخلا �ع كتقفاوم§ اهيلإ راشملا ،كتامrلعت �ع ءًانب فùتéس .3.7

a( ون دقÝ� §انضوفتو ةطخلل اقًفو كتظفحم ريدن وأ كل تارامث�سلاا û²³ ا{رامث�ساو لاوملأا بحس
²³ ،كدحو ك§اسحو كتيلوؤسم �عو كلrكو انتفص§ ،ك§اسح �

� 
 ؛ ةلصلا تاذ تارامث�سلاا

b( Øفنت انل زوجr²³ تلاماعملا ذ
 ىرخأ ةق¾«ط§ فùتلاو ةrمويلا وأ ةrن تورلا تارارقلا عيمج ذاختاو كنع ة§اrن ل§اقملا فرطلاو باسحلا حتف قئاثو ذrفنتو لوادت قوس يأ �

 ؛ قلطملاو صاخلا ەريدقتل اقًفو اÄًسانم ەارن امÄسح



c( Ø²³ لوخدلا انل زوج
²³ رامث�سلااو كلجأ نم تاÄ ت�Ùلا وأ تلاماعملا نم عÐن يأ �

 وأ تلاماعملا ءاهنإ ،ùحلا لا لاثملا لúrس �عو ،ىرخأ لوصأ وأ تارامث�سا وأ عاونأ يأ �
²³ ام§ كلوصأ عم لماعتلا

 ؛ كنع ة§اrن عيب رمأ ة¾Ðس) وأ لوصلأا ەذ{ عيب كلذ �

d( فاضلإا رطاخملا كردت تنأrحلاص انحنمل ةrن كتارامث�ساو كلوصأ ةرادلإ ة¾«يدقت تاr؛ كنع ة§ا 

e( لاو تلاماعملا عيمجÙت� Äن ا{انذختا ���لا تاءارجلإاو اهيف لوخدلا مت ���لا تاr²³ ام§ ،كنع ة§ا
 قلاغلإاو ،تاعوفدملا عيمجو ،لوصلأا وأ لاوملأا ملاتساو مrلس)و عمج كلذ �

 ؛ كدحو كتيلوؤسم �عو دrحولا ك§اسحل ،كلrكو انتفص§ اهب موقن فوس ،تلاماعملا وأ كفلاو

f( ك ددحن دقrفrفنت ةr²³ ام§ تلاماعملا ذ
 ،ةدئافلا وأ ةلمعلا وأ رعسلا رطاخم دض طوحتلل Ùàبادت مادختسا نع عانتملاا وأ مادختسا ررقن وأ ،هتدمو رامث�سلاا تrقوت كلذ �

 نوكت نأ امًئاد ط��û قلطملا انريدقتل اقًفو اÄًسانم ەارن دق ام� ةrلاحلا تارامث�سلاا �ع دئاوع ßà³سحتل ىرخأ Ùàبادت يأ مادختساو طوحتلل ةÄسانم ودÄت ���لا رامث�سلاا تاودأ راrتخاو
 ؛ ةلصلا تاذ رامث�سلاا ةrجrتا�Ùسا نمض كنع ة§اrن ةذختملا تاءارجلإاو تاÄ ت�Ùلاو تلاماعملا

g( هنأ �ع قفاوت كنإف ،رخآ دنب يأ§ للاخلإا مدع عم Ø²³ انل زوج
²³ كنع ة§اrن تارامث�سا عيب وأ ءا�® بÊترت تقو يأ �

 :ك§اسح �

i. صختل اقًفو رخلآ تقو نم كتظفحم ةنزاوم ةداعإ لجأ نمrوملا فدهتسملا لوصلأا صÝ §²³ ه
 وأ ؛ كتطخ �

ii. دعت سكعتلØصخت �ع لrجهنم .رخلآ تقو نم ةورث ەددحت يذلا وحنلا �ع ك§اسحل فدهتسملا لوصلأا صrع ةلصفم نزاوتلا ةداعلإ ةورث ة� www.sarwa.co. 

3.8. Øدعت انل زوجØسإ لÙتا�rجrو رامث�سلاا ة Ü و ةطخلا وأ Ü صخت وأrداصتقلااو ةماعلا قوسلا فورظ§ حامسلل فدهتسملا لوصلأا صØو ة Ü تعن ىرخأ لماوع يأ وأÙ¶}تاذ ا 
 .ةلص

 

 لÏل ةصصخملا كلوصلأ ةقrقدلا ةÄسéلا فلتخت دق ،كلذل .كنع ة§اrن ا{ذrفنت مت س ���لا تلاماعملا عم ن¾«خلآا انئلامع نع ة§اrن ةذفنملا تلاماعملا عيمجتب موقن دق .3.9
لاrلق رامث�سلاا عاونأ نم عÐن

ً
 نم عÐن لÏل ةصصخملا كلوصأ ةÄسã فرحنت نل ،فورظلا نم فرظ يأ تحت هنأ ءانث�سا§ ،تارامث�سلاا ەذهب قلعتي امrف كل ا{انمدق تارارقإ يأ نع 

 .ةrلاتتم لمع ماØأ 7 نم ÞÙ5لأ ،كل همØدقت مت امم ]٪20[ نم ÞÙ5أ§ تارامث�سلاا عاونأ

 

 ةrصخشلا كفورظ .4

 

Ùà ²³يغت كان{ نا� اذإ انب لاصتلاا§ ةدشÝ� ûون .4.1
2³¾«عتلا كفلم �ع رثؤي نأ هنأش نم ةrصخشلا كفورظ �

 هنأ دقتعت رخآ Ùàيغت يأ كان{ نا� اذإ انب لاصتلاا ¶Öري .رمث�سملل �
Øح نم هتاعارم بجrكتطخ ث. 

2³¾«عتلا كفلمو ةrصخشلا كفورظل ثØدحت �ع كنم لوصحلا فدهب تاونس ثلاث Çإ ماع ل� ك§ لصتéس .4.2
 نلف ،اهبلطن ���لا تامولعملا§ اندوزت وأ درت مل اذإ .رمث�سملل �

 .كتطخ وأ Ü و ك§اسح ثØدحت )ماÙ�³لا يأ انيدل سÊل �ÇاتلاÀو( نكمتن

²³ انب لاصتلاا كنكمØ ،كلذ عمو .4.3
²³ بغرت تنك اذإ تقو يأ �

²³ تارامث�سلاا ءادأ وأ صrصخت وأ كتطخ ةشقانم �
 .ك§اسح �

²³ .ةلدعم ةrصخش ةrصوتب كد¾وزت �ع قفاون دقف ،ة¾Ðنس ةعجارم ءارجلإ انبلطل تÄجتسا وأ انب تلصتا اذإ .4.4
 .ةلدعم اهب Ýوم ةطخ كل ردصن دق ،ةلاحلا ەذ{ �

 

 ةوÙ5ل تامrلعت .5

 

ة§اrن( ماrقلل كتامrلعت �ع ءًانب فùت�س ةورث .5.1
ً

ة§اrن رماولأا ر¾«متب ةورث موقت �8ل لوقعم ل�شû ةÐÀلطم نوكت دق ���لا تاءارجلإا§ )كنع 
ً

 .كنع 

 

 .ةrقافتلاا ەذ{ بجوم§ اهتامدخ ذrفنتل ةوÙ5ل لوقعم ل�شû ة¾رو³: نوكت دق قئاثوو حــــ¾راصت يأ مrلس)و ذrفن�ب موقت فوس .5.2

 

 طقف ذrفنتلا تامدخ .6

 

²³ مهسأ ) 1 ( ـل لوادت تامدخ مØدقت ،كنم ةددحم تامrلعت �2لتن امدنع ،انل زوجrف ،انم طقف ةØذrفنت تامدخ تrقلت اذإ .6.1
 مهسأ ،تادنس مهسأ )2( ،ةúrنجأ تا��® �

²³ ام§ ،ىرخلأا نيدلا تاودأ وأ ة¾راجتلا قارولأا ،عادØإ تاداهش ،ةrلام قاروأ ،تادنس ،ضورق
²³ ةلوادتملا تا���لاو ةØدلÄلاو ةماعلا ةلا�ولاو ةموكحلا مهسأ كلذ �

 ةrلاملا قارولأا ةصروب �
 ةحوتفملا رامث�سلاا تا��®و ةrنامتئلاا قيدانصلا )4( وأ ؛ ەلاعأ )2( وأ )1( نمض عقت ���لا تارامث�سلاا§ ةقلعتملا تاودلأا نم ىرخأ عاونأ وأ عادØلإا تلااصØإ )3( مظنم يراجت قفرم وأ

 رامث�سلاا تارارق نع دrحولا لوؤسملا تنأو تلاماعم يأ اØازم§ كحصنن نل .ةrلاتلا طو��لا قيبطت مت سف ،ةلاحلا �­ ەذ{ تنا� اذإ .ةلثامملا تاططخملاو ةك�Ùشملا رامث�سلاا قيدانصو
 .ةÙàن�سم ة¾رامث�سا تارارق ذاختلا ßà³تمزلالا ة¶Ùخلاو ةفرعملا كØدل نأ دكؤت تنأو طقف ذrفنتلا ساسأ �ع لماعتن فوس .ةrصخشلا كفورظل تارامث�سا يأ ةمءلام ىدم مrيقتو ةذختملا

 

 تنا� اذإ .طقف ذrفنتلا ساسأ �ع لماعتتو انتروشم عقوتت لا تنأف ،ةلماعملا ەذهل اÄًلط انل تمدق امدنع هنأ لوقعم ل�شû دقتعن انك اذإ ةنيعم ةلماعم اØازم§ كحصنن نل .6.2
²³ ك¶Ùخنسف ،تادنسلاو مهسلأا لثم ةدقعم Ùàغ ةrلام تاودأ§ قلعتت ةلماعملا

 ةÄسانم وأ ةÄسانم ةلماعملا نأ نم دÞأتلا Çإ رطضن نلو ساسلأا اذ{ �ع كÄلط ذفنéس اننأ تقولا كلذ �
 .كل ةÄسéلا§ ةلماعملا ةمءلام ىدم مrيقت Çإ جاتحن ��م ��مت ���لاو ةلصلا تاذ FSRA دعاوق ا{رفوت ���لا ةØامحلا نم دrفتس) نل ،ب;سلا اذهل .كل

http://www.sarwa.co/


 

 

 ر¾راقتلاو تامrيقتلا .7

 

²³ ة¾راجلا تلاماعملاو ك§اسح ةمrقو ن¾Ðكت حضوت تافوشك Ùàفوت مت س .7.1
 .تن�Ùنلإا �ع انعقوم �ع ةنملآا ك§اسح ةقطنم �

 

 .باسحلا ن¾Ðكتو ةمrقو تلاماعملا ددحت ة¾رود ر¾راقتو تافوشك رفوتس ةورث .7.2

 

7.3. Øتسم سكعت نأ بجÐ¾يقتلا تاr²³ ةمدختسملا م
²³ اهب ظفتحملا لوصلأل تاناrبلا �

 ءًانب لوصلأل ةلداعلا قوسلا تا¾Ðتسم نم دÞأتلل ا{دوهج§ ةورث ةrن نسح ك§اسح �
²³ تاÙàغتلا .�Ýولا لÄق نم ةمدقملا مrيقتلا تامولعم Çإ دن�س)و لزانتلا Çإ يدؤت دق ���لاو ةقوثوم اهنأ ةورث دقتعت ���لا مrيقتلاو Ùàعس�لا تامولعم �ع

 راعسلأا نأ ��³عت قوسلا فورظ �
²³ ةضورعملا

 .قيقحتلل ةل§اقلا مrقلا ةروù³لا§ سكعت لا ىرخأ ر¾راقت يأو ة¾رودلا تاناrبلا �

 

 ةل§اقملا فارطلأاو لماعتلا .8

 

²³ تلاماعملا ذrفنت دنع .8.1
 دق ةددحم ىرخأ تاقفاوم يأو ةطخلا �ع كتقفاوم �ع ءًانب ،كنع ة§اrن مهسلأا عيÀو ءا��ل ظفحلا ßà³مأ Çإ كتامrلعت ةورث لس�Ùس ،ك§اسح �

 . ةورث Çإ اهمدقت

 

 بجوم§ اهب احًومسم وأ ةÐÀلطم نوكت دق ���لا تاوطخلا عيمج ةورث ذختت دقو ،ةلصلا تاذ ةصروبلا وأ قوسلا§ ةصاخلا  ةمظنلأاو دعاوقلل اقًفو تلاماعملا عيمج رثأت�س .8.2
²³ ام§ ةدrجلا قوسلا تاسرامم وأ Ü و ةمظنلأاو دعاوقلا ەذ{

²³ تارامث�سا لثمت ���لا ةr÷لملا تادن�سم ةزاrح نع ��ختلا ،ءاضتقلاا دنع ،كلذ �
 .باسحلا �

 

 ةrلوؤسملا .10

 

²³ تارامث�سلاا ةمrق نأ§ تادÞrأت وأ تانامض يأ مدقت لا  ةورث .10.1
²³ ه§ ظفتحملا رامث�سلاا نأ وأ ضفخنت نل ك§اسح �

لاخد وأ احًاÀرأ ققحrس ك§اسح �
ً

 فاد{أ يأ نأ وأ ،
 .ققحتت فوس )كلذ§ انترطخأ امدنع ��ح( كØدل نوكت دق ة¾راخدا وأ ة¾رامث�سا

 

²³ ةروكذم �­ ام� ،كفاد{أ .10.2
فاد{أ ا{راÄتعا بجØ ،كتطخ �

ً
²³ طقف ةورث رمث�س) امن Àو ،طقف ا

²³ ذخلأا عم ،ةطخلل اقًفو ةÄسانم -ا{ريدقت بسح- ���لا تارامث�سلاا �
 راÄتعلاا �

²³ ةلوؤسم نوكت نلو رامث�سا يأ جئاتن نمضت لا ةورث ،كفاد{أ )ىرخأ رومأ ßà³ب نم(
 .فاد{لأا ەذ{ ل� وأ ضع§ قيقحت مدع ةلاح �

 

²³ أطخ يأ نع ةلوؤسم Ùàغ ةورث .10.3
 �ع ن÷لو ،صوصخلا هجو �عو( ةrقافتلاا ەذ{ بجوم§ كل اهمدقت ���لا تامدخلا§ قلعتي امrف ا{دÄكتت ىرخأ ةراسخ يأ وأ ريدقتلا �

²³  اهل ضرعتت دق ةراسخ يأ نع ةلوؤسم ةورث نوكت نل ،ùحلا لا لاثملا لúrس
 نع ةجتان ةراسخلا ەذ{ نكت مل ام )تامدخلا كلتل اقًفو اهعrب وأ اهب ظافتحلاا وأ تارامث�سا يأ ءا�® �

 .ىرخأ رئاسخ يأ نع ةلوؤسم تسÊل ةورث .اهيفظوم نم يأ وأ اهبناج نم لاrتحلاا وأ ةناملأا ةناrخ وأ دمعتم Ùàصقت وأ لام{إ

 

 ماع .11

 

²³ فرط يأ بناج نم قافخإ يأ لمعØ نل .11.1
Ùà ²³خأت لاو ،ةسرامم �

 وأ ةØدرف ةسرامم يأ عنمت نلو هنع لزانت هنأ �ع ةrقافتلاا ەذ{ بجوم§ ض¾Ðعت وأ قح يأ ،ةسرامم �
²³ اهيلع صوصنملا تاض¾Ðعتلاو قوقحلا .رخآ ض¾Ðعت وأ قح يأ ةسرامم وأ هل ىرخأ ةسرامم يأ ض¾Ðعت وأ قح يلأ ةrئزج

 وأ قوقح يأ نم ةانث�سم تسÊلو ةrم=ارت ةrقافتلاا ەذ{ �
 .نوناقلا اهيلع صني تاض¾Ðعت

 

11.2. ²³
³"وناق Ùàغ وأ لطا§ هنأ �ع ةrقافتلاا ەذ{ ما�حأ نم م�ح يأ �ع م�حلا ةلاح �

 ،ةrقافتلاا ەذ{ نم ةrقÄتملا ما�حلأاو دونبلا رثأتت نلف ،ذrفنتلل ل§اق Ùàغ وأ حلاص Ùàغ وأ �
 .نوناقلا ه§ حمس< هجو لم=أ �ع ذrفنتلل ل§اقو اً¾راس ةrقÄتملا ما�حلأاو دونبلا ەذ{ نم ل� نوكrسو

 

فرط سÊل صخش يلأ قحØ لا .11.3
ً

²³ ا
 .دنب يأ ذrفنت ةrقافتلاا ەذ{ �



 

11.4. Øسفت بجÙà }قافتلاا ەذrأو تاقحلملاو ةØثو اهنأ �ع ةراشلإا§ ةجمدم وأ ةقفرم ىرخأ تادن�سم ةrش) ةدحاو ةق� .ةrقافتلاا ەذ{ عÐضوم§ قلعتي امrف فارطلأا قافتا ل

 

 ءاوس ،امهن ب ةق§اسلا تام{افتلاو تارارقلإاو تانامضلاو تادÞrأتلاو دوعولاو تاrقافتلاا عيمج لطÄتو لحم لحتو ßà³فرطلا ßà³ب ةلماÏلا ةrقافتلاا ةrقافتلاا ەذ{ ل�ش) .11.5
 .اهعوضوم§ قلعتي امrف ،ةrهفش وأ ةÐÀتكم تنا�

 

²³ هrلع صوصنم Ùàغ )لام{إ نع وأ ةءا¶Ùب ەؤارجإ مت ءاوس( نامض وأ رارقإ وأ ناrب يأ§ قلعتي امrف ض¾Ðعت يأ �ع فرط يأ لصحØ نل هنأ �ع نوقفاوت ةورثو تنأ .11.6
 ەذ{ �

²³ دراو ناrب يأ �ع ءًانب لام{لإا نع جتانلا ف¾«حتلا وأ لام{لإا نع جتانلا وأ ءي¶Ùلا ف¾«حتلا نع ةÄلاطم يأ هØدل نوكØ نل هنأ �ع فرط ل� قفاوي .ةrقافتلاا
 .ةrقافتلاا ەذ{ �

 

 م=احلا نوناقلا .12

 

 قلعتي امrف وأ Ü و نع أشéي عازن يلأ �/"اضقلا صاصتخلال يùحلا نا�ملا نوكrس .ا�Ùلجنإ ßà³ناوقل اقًفو ەÙàسفت مت¾و ةrقافتلاا ەذ{ بجوم§ كل تامدخلا Ùàفوت عضخrس .12.1
 .ADGM م=احم و{ ةrقافتلاا ەذهب

 

²³ قحلا§ ظفتحن اننإف ،كلذ عمو .12.2
³"وناق ءارجإ ذاختا �

 .ىرخأ ةصتخم ةطلس يأ مامأ وأ هrف مrقت يذلا دلÄلا م=احم مامأ كدض �

  

 

 

 

 

  



 1 قحلملا

 ةطخلا

 .www.sarwa.co �ع ك§ ةصاخلا ةورث م�حت ةحول Çإ لوخدلا لrجس) للاخ نم اضØًأ اهيلع روثعلا اضØًأ نكمØ ،ما�حلأاو طو��لا صخلم نمض تن�Ùنلإا ¶Ùع ةمدقملا ةطخلا
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Sarwa Trade agreement 

These terms and conditions (the “Sarwa Trade agreement”) sets out the specific terms that will apply to you when using Sarwa Trade on the 
Sarwa platform which is provided by Sarwa Digital Wealth (Capital) Limited (“Sarwa”, “us”, “our”, “we”), in relation to the user (“Client”, 
“you”, “your”). Sarwa is a company incorporated and registered in the Abu Dhabi Global Market (“ADGM”) with company number 190037, 
whose registered office is Hub 71, Al Khatem Tower, ADGM Square Island, Abu Dhabi, United Arab Emirates and is authorized and regulated 
by the ADGM Financial Services Regulatory Authority (“FSRA”). Sarwa will not provide you with personal investment advice based on your 
circumstances under these Terms as part of this service. 

The terms in this apply to you in addition to the General Terms and Conditions, which apply to all of our services and not just Securities and 
ETF trading.  

Capitalised words in this Sarwa Trade agreement will have the same meaning which are given to those word in the General Terms and 
Conditions. If a term of this Sarwa Trade agreement conflicts with or differs from a term in the General Terms and Conditions, this Sarwa 
Trade agreement will apply. 

Please take the time to read and understand these Terms before using these services so that you are aware of your legal rights and obligations.  

In this Agreement: 

“Account/s” means each account opened by you pursuant to this Agreement. 

“Custodian/ Broker” means Alpaca Securities LLC, a limited liability company established under the laws of the state of Delaware, United 
States and with the principal place of business at 3 East Third Ave, Suite 233, San Mateo, California, 94401. 

“Custody Account” means the securities brokerage account opened by us in connection with this Agreement.  

“FSRA Rules” means the subsidiary legislation made under ADGM law or any other law applicable in the ADGM which is administered by the 
FSRA. 

“Execution-Only Basis” means we will carry out your instructions to buy and sell securities on your behalf and at your own risk, without 
getting any guidance or advice about the securities from us. 

“Risk Warnings” means the risk warnings set out on the Website. 

“Website” means www.sarwa.co 

1. Appointment 

This Agreement sets out the terms on which Sarwa may provide a trading platform where you can buy and sell shares and units in exchanged 
traded funds ("ETFs") through our platform, as well as other securities that the broker may offer from time to time.  

2. Scope of the Service 
 

2.1. Sarwa will assist in the set-up of a trading Account for you with the Broker where you can buy and sell shares and units in ETFs 
through our platform, as well as other securities that the broker may offer from time to time. 
 
2.2. Sarwa will transmit buy/sell trade orders on your behalf to our Custodian/Broker for execution.  
 
2.3. You will deposit your monies directly into a trust account as specified by us. This trust account will be held on our behalf by a 
licensed, registered financial institution, authorised to conduct banking business in the relevant jurisdiction. You understand that the laws and 
practices relating to trust accounts in the relevant jurisdiction may differ to those of others, and this may affect your ability to recover the 
funds deposited in the trust account. 
 
3. Your obligations 
 
3.1. Knowledge of Account. 
You are solely responsible for knowing the rights and terms for all securities purchased, sold and maintained in your Account including mergers, 
reorganizations, stock splits, name changes or symbol changes, dividends, option symbols, and option deliverables. Certain securities – 
including bonds, convertible securities, warrants, stock rights and securities subject to exchange offers or tenders – may grant you valuable 
rights that may expire unless you take specific action, and you are solely responsible for knowing all expiration dates, redemption dates, and 
the circumstances under which rights associated with your securities or Property may expire or be called, cancelled, or modified. Sarwa may, 
but is not obligated to, notify you of any upcoming expiration or redemption dates, or take any action on your behalf without specific 
instructions, except as required by law and the rules of regulatory authorities. 
 
3.2.  Erroneous Distributions. 
You agree to promptly return to Sarwa any assets erroneously distributed to you. In the event that you sell a security prior to its ex-
dividend/distribution date, and you receive the related cash/stock dividend or distribution in error, you irrevocably direct Sarwa on your behalf 



to pay such dividend/distribution to the entitled purchaser of the securities, and guarantee to promptly reimburse Sarwa for, or deliver to 
Sarwa, said dividend or distribution. 
 
3.3. You understand that you should consider the investment objectives and unique risk profile of ETFs carefully before investing, and 
that ETFs are subject to risks similar to those of other diversified portfolios. You further understand that leveraged and inverse ETFs may not 
be suitable for all investors and may increase exposure to volatility through the use of leverage, short sales of securities, derivatives, and other 
complex investment strategies, and that although ETFs are designed to provide investment results that generally correspond to the 
performance of their respective underlying indices, they may not be able to exactly replicate the performance of the indices because of 
expenses and other factors. You further understand that ETFs are required to distribute portfolio gains to shareholders at year end, which 
may be generated by portfolio rebalancing or the need to meet diversification requirements, and that ETF trading will also generate tax 
consequences. 
 
4. Pattern Day Trader 

 
4.1. Sarwa will monitor trading activities and alert or restrict those customers at risk of 
qualifying as “pattern day traders.” A pattern day trader, as defined under FINRA Rule 4210(f)(8)(B), is any customer who executes four (4) or 
more day trades within five (5) Business Days, provided the number of day trades is more than six percent (6%) of the total trades in the 
account during that period. 
4.2.  All Accounts designated as a pattern day trading accounts will be required to maintain $25,000 equity at all times in order to 
continue day trading. It is important that you fully understand the risks involved in day trading securities, as described in the Schedule 1: Day 
Trading Risk Disclosure. 
 
5. Execution-only services 

 
5.1. The service provided to you is on an Execution-Only Basis and we do not advise you about the merits of any transactions. Because 
of this, you will not benefit from the protections of the relevant FSRA Rules which dictate when we need to assess the suitability or 
appropriateness of the transaction for you.  
 
6. Corporate Events  
 
6.1. A Corporate Event is something which will result in a change to one or more financial instruments. Examples of Corporate Events 
include, but are not limited to, share consolidations, share splits, reorganisations, mergers, take-over offers (and similar), name changes and 
rebranding, dividend distributions, insolvency, delistings and changes to Applicable Law or regulation.  
 
6.2. If a Corporate Event impacts a security in your Sarwa account, we will use reasonable endeavours to adjust the securities in your 
account in a way that is fair and which aligns with market practice, depending on the circumstances of each event and according to our sole 
discretion, although we are not obliged to do this. Adjustments may include changing the price or quantity of securities in your account, to 
reflect the economic equivalent of such rights.  
 
6.3. For all securities, currently, we will not notify you of or arrange attendance at any annual general meetings or extraordinary general 
meetings applicable to your securities, and/or arrange the exercise of any voting rights attaching to securities, whether exercisable at an 
annual general meeting or otherwise. We are also not obliged to inform you of any class action or group litigation that is being proposed or 
taken concerning securities that you hold on our platform.  
 
7. Valuations and Reporting 
 
7.1. Statements showing the composition and value of your Account and ongoing transactions will be provided in your secure Account 
area on our website. 
 
7.2. Valuation levels used in statements for the assets held in your Account shall reflect Sarwa’s good faith effort to ascertain fair market 
levels for the assets based on pricing and valuation information that Sarwa believes to be reliable and which may compromise and be based 
on valuation information provided by the Custodian/third party. Variations in market conditions will mean that the prices shown in periodic 
statements and any other reports do not necessarily reflect realizable values. 

 
8. The key risks of trading  

 
8.1. All financial products carry risk, and even trading non-complex products, such as securities, will have a degree of uncertainty. The 
securities markets can be volatile, which means the prices of the securities can change rapidly, and therefore are unpredictable, which means 
that securities dealing is not suitable for everyone.  
 
8.2. You should ensure you fully understand the risks involved before using our Services and if required take appropriate investment, 
financial, legal, tax and other necessary professional, independent advice. More information on the risks associated with trading are set out 
in our Risk Warning Disclosures of our General Terms and Conditions. You should read this document and fully understand the risks before 
entering into this Agreement.  
 



8.3. Please refer to General Risk Disclosure of the General Terms and Conditions, and our website for more information on the key risks 
of using our services. 
 
9. Limitations to our trading service  

 
9.1. We may provide factual market information and information in relation to any securities on our website and/or platform. However, 
we are not obliged to disclose such information to you and, if we do supply this information, it does not constitute investment advice and 
cannot be relied upon. 
 
 
10. Governing Law 

 
10.1. The provision of services to you under this Agreement will be governed by and construed in accordance with the laws of England. 
The exclusive place of jurisdiction for any disputes arising out of and/or in connection with this Agreement will be the courts of the ADGM. 
 
10.2. However, we reserve the right to take legal action against you before the courts of the country in which you are resident or before 
any other competent authority. 

  



Schedule 1  
 

Day Trading Risk Disclosure. 

This Day Trading Risk Disclosure Statement applies to all margin accounts. Cash accounts are not subject to day trading rules. Sarwa does not 
promote day trading. 
Investors should consider their investment objectives and risks carefully before investing.  
 
If a customer engages in day trading, the following rules apply.    

Day Trading Rules 

Definition 
FINRA rules define a day trade as the purchase and sale, or the sale and purchase, of the same 
security or option contract on the same trading day in a margin account. 

 
1. You’ll be considered a “Pattern Day -Trader” if you execute four (4) or more day trades within five (5) trading days, provided that the 

number of day trades represents more than six percent (6%) of your total trades within your margin account for that same five (5) 
trading day period. 
 

2. Minimum Account Equity: If the trading activity in your account results in a “Pattern Day-Trader” designation, you must close the 
business day with at least $25,000 in portfolio value (minus any cryptocurrencies) in order to maintain day trading privileges for the 
following trading day. Please note that even if you meet the $25,000 minimum equity requirement, your account will still be marked as 
a Pattern Day Trader until 90 days have passed since your last day-trade. 
 

3. If you are marked as a Pattern Day-Trader, and you do not maintain the minimum $25,000 requirement, you will not be able to continue 
day trading without further restrictions being imposed on your account. 
 

4. Day-Trading Buying Power: If your account is a Pattern Day-Trader account, and you meet the $25,000 requirement, you may be eligible 
to use “Day-Trade Buying Power”. “Day-Trading Buying Power” means the equity in a customer's account at the close of business of the 
previous day, less any maintenance margin requirement as established by Sarwa or FINRA (“Maintenance Margin Requirement”), 
multiplied by up to four (4) for equity trades. 
 

5. Trading in excess of your Day-Trading Buying Power will result in a day-trading call which must be met promptly. Until you satisfy the 
day-trading call, or the call expires, you won’t be permitted to place further day trades regardless of your account equity. 

Violations of these rules may result in restrictions being placed on your account. As a consequence of this restriction, you may not be able to 
open new positions. 

  



 لوادتلل ةورث ةpقافتا

 ،"ةورث"( دتمpل )لات�با�( ةpمقرلا ةورث ا}رفوت ���لا ةورث ةصنم �ع لوادتلل ةورث مادختسا دنع كpلع قبطن�س ���لا طو�~لا ددحت )"لوادتلل ةورث ةpقافتا"( ما�حلأاو طو�~لا ەذ}
®­ ةلجسمو ةجردم ةك̈� �§ ةورث .)"ك¡ صاخلا" ،"تنأ" ،"لpمعلا"( مدختسملا¡ قلعتي امpف ،)"انل" ،"نحن"

 اهبتكمو ،190037 ةك�~لا مقرب )"ADGM"( �²لاعلا �±�ظوبأ قوس �
®­ ةpلاملا تامدخلا مpظنت ةطلس لÀق نم ةمظنمو ةصخرم �§و ةدحتملا ةp«¶علا تاراملإا ،�±�ظ وبأ ،�²لاعلا �±�ظوبأ قوس ةع«¶م ،ه¹راملا ةر¹̧ج ، متاخلا ج¶ب ،Hub 71 و} لجسملا

� 
 .ةمدخلا ەذ} نم ءزجك طو�~لا ەذ} بجوم¡ كفورظ �ع ءًانب ةpصخش ة¹رامث�سا حئاصن ةورث كل مدقت نل .)"FSRA"( �²لاعلا �±�ظوبأ قوس

®­ ةدراولا طو�~لا قبطنت
  .ةلوادتملا تا̈�ؤملا قيدانصو ةpلاملا قارولأا لوادت طقف سÏلو انتامدخ عيمج �ع قبطنت ���لاو ،ةماعلا ما�حلأاو طو�~لا Ìإ ةفاضلإا¡ كpلع اذ} �

®­ ض¹¶ع طخ¡ ة«Öتكملا تاملÕلل نوكpس
®­  تاملÕلا كلتل ەؤاطعإ متي يذلا ®�عملا سفن ەذ} لوادتلل ةورث ةpقافتا �

 لوادتلل ةورث ةpقافتا دونب دحأ ضراعت اذإ .ةماعلا ما�حلأاو طو�~لا �
®­ ط̈� نع فلتخا وأ عم ەذ}

 .ەذ} لوادتلل ةورث ةpقافتا قبطت ،ةماعلا ما�حلأاو طو�~لا �

®­اÕلا تقولا ذخأ ±Ýري
  .ةpنوناقلا كتاما®�ßلاو كقوقح¡ ةÞارد �ع نوكت ��ح تامدخلا ەذ} مادختسا لÀق طو�~لا ەذ} مهفو ةءارقل �

­®
 :ةpقافتلاا ەذ} �

 .ةpقافتلاا ەذهل اقفو هتحتف باسح ل� �®�عÞ "تا¡اسحلا â باسحلا"

®­ �Ïèئرلا  ا}رقمو ةدحتملا تاÞلاولا ،ر¹ولاÞد ةÞلاو ®åæناوق بجوم¡ تسسأت ةدودحم ةpلوؤسم تاذ ةك̈� �§و  ،Alpaca Securities LLC �®�عÞ "طpسولا ã� âولا"
 دßæث تسéإ 3 �

 .94401 ،اpنروفpلا� ،ويتام ناس ،233 حانج ،وينفأ

 .ةpقافتلاا ەذهب قلعتي امpف ەانحتف يذلا ةpلاملا قارولأا ةطاسو باسح �®�عÞ "ظفحلا باسح"

®­ ه¡ لومعم رخآ نوناق يأ وأ �²لاعلا �±�ظوبأ قوس نوناق بجوم¡ ةرداصلا ةpعرفلا تاع�¹~�لا �®�عت "ةpلاملا تامدخلا مpظنت ةطلس دعاوق"
 ةطلس ەريدت يذلاو �²لاعلا �±�ظوبأ قوس �

 .)FSRA( ةpلاملا تامدخلا مpظنت

 .انم ةpلاملا قارولأا لوح حئاصن وأ تاداشرإ يأ �ع لوصحلا نود ،ةصاخلا كتيلوؤسم �عو كنع ة¡اpن ةpلاملا قارولأا عي«و ءا�~ل كتامpلعت ذفنïس اننأ �®�عÞ "طقف ذpفنتلا ساسأ"

®­ اهيلع صوصنملا رطاخملا تاريذحت �®�عت "رطاخملا تاريذحت"
 .عقوملا �

 www.sarwa.co �®�عÞ "عقوملا"

 دعوملا .1

®­ تادحولاو مهسلأا عي«و ءا̈� كنكمÞ ثpح لوادت ةصنم ةورث رفوت دق اهبجوم¡ ���لا طو�~لا ةpقافتلاا ەذ} ددحت
 ةفاضلإا¡ ،ان�صنم للاخ نم )"ETFs"( ةلوادتملا تا̈�ؤملا قيدانصلا �

  .رخلآ تقو نم طpسولا اهمدقÞ دق ���لا ىرخلأا ةpلاملا قارولأا Ìإ

 ةمدخلا قاطن .2
 

®­ ةورث كدعاسô فوس .2.1
®­ تادحولاو مهسلأا عي«و ءا̈� كنكمÞ ثpح طpسولا عم كل لوادت باسح ءاشöإ �

 Ìإ ةفاضلإا¡ ،ان�صنم للاخ نم ةلوادتملا تا̈�ؤملا قيدانص �
 .رخلآ تقو نم طpسولا اهمدقÞ دق ���لا ىرخلأا ةpلاملا قارولأا

 
  .ذpفنتلل انيدل طpسولا â ظفحلا ®åæمأ Ìإ كنع ة¡اpن عيبلا â ءا�~لا رماوأ لاسرøب ةورث موقتس .2.2

 
®­ ة̈�اÀم كلاومأ عدوت فوس .2.3

®ûامئتا باسح �
 اهل حýمو ةلجسمو ةصخرم ةpلام ةسسؤم لÀق نم انع ة¡اpن اذ} ةقثلا باسح¡ ظافتحلاا مت�س .انلÀق نم ددحم و} ام� �

®­ ةpفýملا لامعلأا ةسرامم¡
®­ ةقثلا تا¡اسح¡ ةقلعتملا تاسرامملاو ®åæناوقلا نأ كردت تنأ .ةلصلا تاذ ةpئاضقلا ةÞلاولا �

 ةصاخلا كلت نع فلتخت دق ةلصلا تاذ ةpئاضقلا ةÞلاولا �
®­ ةعدوملا لاوملأا داد�ßسا �ع كتردق �ع كلذ رثؤي دقو ،ن¹¶خلآا¡

®ûامئتلاا باسحلا �
�. 

 
 كتاما®�ßلا .3

 
 .باسحلا ةفرعم .3.1

®­ اهب ظفتحملاو ةعاÀملاو ةا�ßشملا ةpلاملا قارولأا عيمج¡ ةصاخلا طو�~لاو قوقحلا ةفرعم نع لوؤسملا كدحو تنأ
®­ ام¡ ك¡اسح �

 مpسقتو مpظنتلا ةداع!و جمدلا تاpلمع كلذ �
®­ ام¡ - ةpلاملا قارولأا ضع¡ كحنمت دق .تاراpخلا تامpلسôو تاراpخلا زومرو مهسلأا حا«رأو زومرلا ßæيغت وأ مسلاا ßæيغتو مهسلأا

 لÖ¹حتلل ةل¡اقلا ةpلاملا قارولأاو تادنسلا كلذ �
 ةفرعم نع لوؤسملا كدحو تنأو ،اددحم ءارجإ ذختت مل ام اهتيحلاص �$تïت دق ةمpق اقوقح - تاصقانملا وأ لداÀتلا ضورعل ةعضاخلا ةpلاملا قارولأاو مهسلأا قوقحو تانامضلاو
 اهن)لو ،ةو'ßل زوجÞ .اهلÞدعت وأ ا}ؤاغلا  ،ا}ؤاعدتسا متي وأ كتاÕلتمم وأ ةpلاملا كقاروأ¡ ةطÀترملا قوقحلا اهيف �$تïت دق ���لا فورظلاو داد�ßسلاا خــــ¹راوتو ةpحلاصلا ءاهتنا خــــ¹راوت عيمج
 .ةpمpظنتلا تاطلسلا دعاوقو نوناقلا هpضتقÞ ام ءانث�سا¡ ،ةددحم تامpلعت نود كنع ة¡اpن ءارجإ يأ ذاختا وأ ،ةمداق داد�ßسا وأ ةpحلاص ءاهتنا خــــ¹راوت يأ¡ كراطخإ ،ةمزلم تسÏل

 
 .ةئطاخ تاع¹زوت  .3.2

®­ .أطخلا ق¹¶ط نع كpلع اهع¹زوت مت لوصأ يأ ةورث Ìإ روفلا �ع دpعت نأ �ع قفاوت تنأ
 حا«رلأا تاع¹زوت تpقلتو ،عــــ¹زوتلاâقاقحتسا رخآ خــــ¹رات لÀق ةpلام ةقرو عي(ب كماpق ةلاح �

 نمضتو ،ةpلاملا قارولأل قحتسملا ي�ßشملا Ìإ عــــ¹زوتلاâحا«رلأا ەذ} عفدل كنع ة¡اpن هpف ةعجر لا ل�ش+ ةورث هجوت كنإف ،أطخلا ق¹¶ط نع عــــ¹زوتلا وأ ةلصلا تاذ مهسلأا â ةÞدقنلا
 .تاع¹زوت وأ حا«رلأا تاع¹زوت ءًاوس ،ةورث Ìإ اهمpلسô وأ ،روفلا �ع ةورث ضÖ¹عت

 
®­ ßæكفتلا كpلع بجÞ هنأ كردت تنأ .3.3

 عضخت ةلوادتملا تا̈�ؤملا قيدانص نأو ،رامث�سلاا لÀق ةÞانع¡ ةلوادتملا تا̈�ؤملا قيدانص¡ ةصاخلا رطاخملاو رامث�سلاا فاد}أ �
 دقو ن¹¶مث�سملا عيمجل ةÀسانم نوكت لا دق ةpسكعلاو ةpلاملا ةعفارلا تاذ ةلوادتملا تا̈�ؤملا قيدانص نأ اضÞأ كردت تنأ .ىرخلأا ةعونتملا ظفاحملا¡ ةصاخلا كلتل ةلثامم رطاخمل
 قيدانص نأ نم مغرلا �ع هنأو ،ىرخلأا ةدقعملا رامث�سلاا تاpجpتا�ßساو تاقتشملاو ةpلاملا قارولأل فوشكملا �ع عيبلاو ةpلاملا ةعفارلا مادختسا للاخ نم تاÀلقتلل ضرعتلا نم د¹̧ت
 تاقفنلا ب.س+ طÀضلا¡ تا̈�ؤملا ءادأ راركت �ع ن¹رداق نونوكÞ لا دق  ،اهب ةصاخلا ةpساسلأا تا̈�ؤملا ءادأ عم ماع ل�ش+ قفاوتت ة¹رامث�سا جئاتن ßæفوتل ةممصم ةلوادتملا تا̈�ؤملا

®­ ®åæم}اسملا �ع ةظفحملا بسا�م عــــ¹زوت ةلوادتملا تا̈�ؤملا قيدانص �ع نأ اضÞأ كردت تنأ .ىرخأ لماوعو
 Ìإ ةجاحلا وأ ةظفحملا نزاوت ةداعإ نع أشïت دق ���لاو ،ماعلا ةÞاهن �

 .ةp(¹®/ بقاوع اضÞأ دلويس ةلوادتملا تا̈�ؤملا قيدانص لوادت نأو ،عــــÖ¹نتلا تاÀلطتم ةpبلت
 



 �0ويلا لوادتملا طمن .4
 

 بجوم¡ ددحم و} ام� ،�1منلا �0ويلا لوادتملا ."®åæيطمن ®åæيموي ®åæلوادتم" ـك فïpصتلا رطخل ®åæضرعملا ءلامعلا دpيقت وأ هpبïتو لوادتلا ةطشöأ ةÀقارم¡ ةورث موقتس .4.1
®­ '2ßأ وأ ةpموي تاقفص )4( عــ«رأ ذفني لpمع يأ و} ،FINRA 4210 (f) (8) (B) ةدعاق

 ةئاملا¡ ةتس نم '2ßأ ةpمويلا تاقفصلا ددع نوكÞ نأ ط�~+ ،لمع ماÞأ  )5( ةسمخ نوضغ �
®­ تاقفصلا �Ìامجإ نم )%6(

  .ة�ßفلا كلت للاخ باسحلا �
®­ 25,000$ ةمpق¡ دpصر �ع ظافحلا ةpطمن ةpموي لوادت تا¡اسحك ةصصخملا تا¡اسحلا عيمج نم بلطpس  .4.2

 نم .�0ويلا لوادتلا ةلصاوم لجأ نم تاقولأا عيمج �
®­ حضوم و} ام� ،�0ويلا ةpلاملا قارولأا لوادت اهيلع يوطني ���لا رطاخملا امًامت مهفت نأ مهملا

 .�0ويلا لوادتلا رطاخم نع حاصفلإا :1 قحلملا �
 

 طقف ذpفنتلا تامدخ .5
 

 ددحت ���لاو ةلصلا تاذ FSRA دعاوق ا}رفوت ���لا ةÞامحلا نم دpفتسô نل ،ب.سلا اذهل .تلاماعم يأ اÞازم¡ كحصنن لاو طقف ذpفنتلا ساسأ �ع �§ كل ةمدقملا ةمدخلا .5.1
 .كل ةلماعملا ةمءلام ىدم مpيقت Ìإ جاتحن ��م

 
  تا��~لا ثادحأ .6

 
�4 �§ تا��~لا ثادحأ .6.1

®­ ßæيغت Ìإ يدؤيس ء�
 تاpلمعو ،مpظنتلا ةداع!و ،مهسلأا مpسقتو ،مهسلأا جمد تاpلمع ،ýحلا لا لاثملا لp(س �ع .'2ßأ وأ ةدحاو ةpلام ةادأ �

®­ تاßæيغتلاو ،بطشلاو ،راسعلإاو ،حا«رلأا تاع¹زوتو ،ة¹راجتلا ةملاعلا ةpمسô ةداع!و مسلاا ßæيغتو ،)ه¡اش امو( ذاوحتسلاا ضورعو ،جمدلا
  .اهب لومعملا حئاوللا وأ نوناقلا �

 
®­ ةpلام ةقرو �ع تا��~لا ثادحأ ترثأ اذإ .6.2

®­ ةpلاملا قارولأا لÞدعتل ةلوقعم ادًوهج لذÀن فوسف ،ك¡ صاخلا ةورث باسح �
 تاسرامم عم �4امتتو ةلداع ةق¹¶ط¡ ك¡اسح �

®­ ةpلاملا قارولأا ةpم� وأ رعس ßæيغت تلاÞدعتلا لمشô دق .كلذ¡ ماpقلا¡ ®åæمزلم انسل اننأ نم مغرلا �ع ،صاخلا انريدقتل اقفوو ثدح ل� فورظ �ع ادامتعا ،قوسلا
 سكعتل ،ك¡اسح �

  .قوقحلا ەذهل يداصتقلاا 5®­ا�ملا
 

®­ ،ةpلاملا قارولأا عيمجل ةÀسïلا¡ .6.3
 وأ â و ،ةpلاملا كقاروأ �ع قبطنت ةÞداع ßæغ ةماع تاعامتجا وأ ةÖ¹نس ةماع تاعامتجا يأ روضح بترن وأ كرطخن نل ،�Ìاحلا تقولا �

®­ ةسرامملل ةل¡اق تنا� ءاوس ،ةpلاملا قارولأا¡ ةطÀترم تÖ¹صت قوقح يأ ةسرامم بترن
®ãاقت وأ ةpعامج ىوعد يأ¡ كغلا¡øب ®åæمزلم انسل اننأ ام� .كلذ ßæغ وأ يونس ماع عامتجا �

� 
  .ان�صنم �ع اهب ظفتحت ���لا ةpلاملا قارولأا¡ قلعتي امpف ا}ذاختا وأ اهحا�ßقا متي �6امج

 
 ر¹راقتلا دادع!و تامpيقتلا .7

 
®­ ة¹راجلا تلاماعملاو ك¡اسح ةمpقو نÖ¹كت حضوت فوشك ßæفوت مت�س .7.1

 .انعقوم �ع نملآا ك¡اسح ةقطنم �
 

7.2. Þتسم سكعت نأ بجÖ¹يقتلا تاpةمدختسملا م ­®
®­ اهب ظفتحملا لوصلأا فوشك �

 ءانب لوصلأل ةلداعلا قوسلا تاÖ¹تسم نم د2أتلل ا}دوهج¡ ةورث ةpن نسح  ك¡اسح �
®­ تافلاتخلاا �®�عت .ثلاثلا فرطلا ã� âولا نم ةمدقملا مpيقتلا تامولعم Ìإ دن�سôو رطخلل ضرعت دق ���لاو ةقوثوم اهنأ ةورث دقتعت ���لا مpيقتلاو ßæعس�لا تامولعم �ع

 قوسلا فورظ �
®­ ةضورعملا راعسلأا نأ

 .قيقحتلل ةل¡اق امpًق ةرو®ýلا¡ سكعت لا ىرخأ ر¹راقت يأو ة¹رودلا تاناpبلا �
 

  لوادتلل ةpسÏئرلا رطاخملا .8
 

 قارولأا قاوسأ نوكت نأ نكمåæ®. Þقpلا مدع نم ةجرد اهل نوكpس ،ةpلاملا قارولأا لثم ،ةدقعملا ßæغ تاجتنملا لوادت ��حو ،رطاخم �ع يوطنت ةpلاملا تاجتنملا عيمج .8.1
  .عيمجلل بسانم ßæغ ةpلاملا قارولأا لوادت نأ �®�عÞ امم ،اهب ؤبïتلا نكمÞ لا �Ìاتلا«و ،ةع~+ ßæغتت نأ نكمÞ ةpلاملا قارولأا راعسأ نأ �®�عÞ امم ،ةÀلقتم ةpلاملا

 
8.2. Þلع بجpلا كمهف نم د2أتلا كÕق اهيلع يوطنت ���لا رطاخملل لماÀلاملاو ة¹رامث�سلاا ةروشملا ذخأ ،رملأا مزل اذ!و ،انتامدخ مادختسا لpنوناقلاو ةpلاو ةý®¹)pغو ةßæ{نم ا 

®­ ةحضوم لوادتلا¡ ةطÀترملا رطاخملا لوح تامولعملا نم د¹̧م .ةمزلالا ةلقتسملاو ةpنهملا ةروشملا
®­ انب ةصاخلا رطاخملا نم ريذحتلا تاحاصفإ �

 ةصاخلا ةماعلا ما�حلأاو طو�~لا �
®­ لوخدلا لÀق امامت رطاخملا مهفو دن�سملا اذ} ةءارق كpلع بجÞ .انب

  .ةpقافتلاا ەذ} �
 

®ûو�ß)للإا انعقومو ،ةماعلا ما�حلأاو طو�~لل ةماعلا رطاخملا نع حاصفلإا Ìإ عÖجرلا ±Ýري .8.3
 .انتامدخ مادختسلا ةpسÏئرلا رطاخملا لوح تامولعملا نم د¹̧مل �

 
  انيدل لوادتلا ةمدخ �ع ةضورفملا دويقلا .9

 
®ûو�ß)للإا انعقوم �ع ةpلام قاروأ يأ¡ قلعتي امpف قوسلا نع ةpعقاو تامولعم مدقن دق .9.1

 ،كل تامولعملا ەذ} نع فش)لا¡ ®åæمزلم انسل نحن ،كلذ عمو .ان�صنم وأ â و �
 .ة¹رامث�سا ةحpصن ل�شô لا اهنإف ،تامولعملا ەذ} انمدق اذ!و

 
 

 م7احلا نوناقلا .10
 

10.1. Þدقت عضخÞقافتلاا ەذ} بجوم¡ كل تامدخلا مpناوقل اقفو ~ف¹و ةåæ® لجنإßس .ا�pحلا نا�ملا نوكýاضقلا صاصتخلال يû5� ت تاعازن يلأïو نع أش â ف وأpەذهب قلعتي ام 
 .ADGM م7احم و} ةpقافتلاا

 
®­ قحلا¡ ظفتحن اننإف ،كلذ عمو .10.2

®ûوناق ءارجإ ذاختا �
 .ىرخأ ةصتخم ةطلس يأ مامأ وأ هpف مpقت يذلا دلÀلا م7احم مامأ كدض �

  



  1 قحلملا
 

 .�0ويلا لوادتلا رطاخم نع حاصفلإا

 .�0ويلا لوادتلل ةورث جورت لا .�0ويلا لوادتلا دعاوقل ةÞدقنلا تا¡اسحلا عضخت لا .شماهلا تا¡اسح عيمج �ع اذ} �0ويلا لوادتلا رطاخم نع حاصفلإا ناpب قبطني
Þرظنلا ن¹¶مث�سملا �ع بج ­®

  .رامث�سلاا لÀق ةÞانع¡ م}رطاخمو ة¹رامث�سلاا مهفاد}أ �
 

®­ لpمعلا كراش اذإ
    .ةpلاتلا دعاوقلا قيبطت متي ،�0ويلا لوادتلا �

 �0ويلا لوادتلا دعاوق

 ف¹¶عت
®­ راpخلا دقع وأ ةpلاملا ةقرولا سفنل ،ءا̈�و عيب وأ ،عي«و ءا̈� هنأ �ع �0ويلا لوادتلا FINRA دعاوق فرّعت

®­ لوادتلا موي سفن �
 .شماهلا باسح �

 
®­ '2ßأ وأ ةpموي تاقفص )4( عــ«رأ ذpفن�ب تمق اذإ "�1من �0وي لوادتم" كراÀتعا مت�س .6

 ةتس نم '2ßأ ةpمويلا تاقفصلا ددع لثمÞ نأ ط�~+ ،لوادت ماÞأ )5( ةسمخ  نوضغ �
 .)5( ةسمخلا لوادتلا ماÞأ ة�ßف سفنل ك¡ صاخلا شماهلا باسح لخاد كتلاوادت �Ìامجإ نم )6%( ةئاملا¡

 
®­ لوادتلا طاشö ىدأ اذإ :باسحلا دpصرل ®ûدلأا دحلا .7

 احورطم( 25,000$ نع لقت لا ةظفحم ةمpق¡ لمعلا موي قلاغإ كpلع بجpف ،"�1من �0وي لوادتم" ®åæيعت Ìإ ك¡اسح �
®­وتسô تنك اذإ ��ح هنأ ةظحلام ±Ýري .�Ìاتلا لوادتلا مويل �0ويلا لوادتلا تازاpتما �ع ظافحلا لجأ نم )ةpمقر تلامع يأ اهنم

 25000 غلاÀلا دpصرلا تاÀلطتمل ®ûدلأا دحلا �
 .كل �0وي لوادت رخآ ذنم اموي 90 رورم ��ح �1من �0وي لوادتم هنأ �ع افًنصم ك¡اسح لظpسف ،رلاود

 
 .ك¡اسح �ع دويقلا نم د¹̧ملا ضرف نود �0ويلا لوادتلا ةلصاوم نم نكمتت نلف ، 25,000$ تاÀلطتمل ®ûدلأا دحلا �ع ظفاحت ملو ،�1من �0وي لوادتم� كفïpصت مت اذإ .8

 
®­وتسô تنكو ،�1من �0وي لوادتم باسح نع ةراÀع ك¡اسح نا� اذإ :�0ويلا لوادتلل ةpئا�~لا ةوقلا .9

لا}ؤم نوكت دقف ، 25,000$ تاÀلطتم �
ً

 لوادتلل ةpئا�~لا ةوقلا" مادختسلا 
®­دpصرلا �®�عت �§و "�0ويلا

®­ لpمعلا باسح �
®­ لمعلا ةÞاهن �

 شما} تاÀلطتم"( FINRA وأ ةورث هتددح يذلا وحنلا �ع ةناpص شما} تاÀلطتم يأ اهنم احًورطم ،قباسلا مويلا �
®­ ة«و®ýم ،)"ةناpصلا

 .مهسلأا تلاوادتل )4( ةع«رأ Ìإ لصÞ ام �
 

®­وتسô ��ح .روفلا �ع هت�بلت بجÞ يذلا �0ويلا لوادتلا ءادن Ìإ �0ويلا لوادتلل ةpئا�~لا كتوق نع د¹̧ي يذلا لوادتلا يدؤيس .10
 نل ،ءادنلا ةpحلاص �$تïت وأ ،�0ويلا لوادتلا ءادن �

éب كل حمسøمويلا تاقفصلا نم د¹̧ملا ءارجpصر نع رظنلا ضغ¡ ةpك¡اسح د. 

 .ةدÞدج تاقفص حتف نم نكمتت لا دق ،دpيقتلا اذهل ةج�pن .ك¡اسح �ع دويق ضرف Ìإ دعاوقلا ەذ} تا7اهتنا يدؤت دق

 



Sarwa Crypto agreement 

These terms and conditions (the “Sarwa Crypto agreement”, “agreement”)  sets out the specific terms that will apply to you when using 
Sarwa Crypto on the Sarwa platform which is provided by Sarwa Digital Wealth (Capital) Limited (“Sarwa”, “us”, “our”, “we”), in relation to 
the user (“Client”, “you”, “your”). Sarwa is a company incorporated and registered in the Abu Dhabi Global Market (“ADGM”) with company 
number 190037, whose registered office is Hub 71, Al Khatem Tower, ADGM Square Island, Abu Dhabi, United Arab Emirates and is authorized 
and regulated by the ADGM Financial Services Regulatory Authority (“FSRA”). Sarwa will not provide you with personal investment advice 
based on your circumstances under these Terms as part of this service. 

The terms in this apply to you in addition to the General Terms and Conditions, which apply to all of our services and not just Cryptoasset 
trading.  

Capitalised words in this Sarwa Crypto agreement will have the same meaning which are given to those word in the General Terms and 
Conditions. If a term of this Sarwa Crypto agreement conflicts with or differs from a term in the General Terms and Conditions, this Sarwa 
Crypto agreement will apply. 

Please take the time to read and understand these Terms before using these services so that you are aware of your legal rights and obligations.  

In this Agreement: 

“Account/s” means each opened by you pursuant to this Agreement for investment in the plan set out in your approved Plan. 

“Blockchain” A decentralized and distributed ledger technology that records transactions and tracks ownership of digital assets. 

“Custodian/ Broker” means Alpaca Crypto LLC, a limited liability company established under the laws of the state of Delaware, United States 
and with the address 20 North San Mateo Drive, Suite 10, San Mateo, California, 94401. 

"Cryptoasset" is a type of decentralised digital currency or asset which is not issued by any central bank or issuer. Technological encryption 
techniques are used to produce units of the currency or asset and verify the transfer of units between owners of the Cryptoasset. 

“Cryptocurrency” A digital or virtual currency that uses cryptography to secure its transactions and to control the creation of new units. 

“FSRA Rules” means the subsidiary legislation made under ADGM law or any other law applicable in the ADGM which is administered by the 
FSRA. 

“Execution-Only Basis” means we will carry out your instructions to buy and sell securities on your behalf and at your own risk, without 
getting any guidance or advice about the securities from us. 

“Website” means www.sarwa.co 

 
1. Scope of the Service 

 
1.1. Sarwa will assist in the set-up of a Crypto trading Account for you with our intermediary.  
 
1.2. You will deposit your monies directly into a trust account as specified by us. This trust account will be held on our behalf by a 
licensed, registered financial institution, authorised to conduct banking business in the relevant jurisdiction. You understand that the laws and 
practices relating to trust accounts in the relevant jurisdiction may differ to those of others, and this may affect your ability to recover the 
funds deposited in the trust account. 
 
1.3. In the event of insolvency of the bank, custodian or other relevant financial institution holding the account, you understand that 
you may not be able to fully recover your monies. Further, as your monies are commingled with those of other clients in the same account, 
you may potentially be exposed to the losses of other clients.  
 
1.4. We are only the introducer for this service, and you have a separate set of agreements with the intermediary. Sarwa is not your 
broker, intermediary, agent, or advisor and has no fiduciary relationship or obligation to you in connection with any trades or other decisions 
or activities effected by you using Sarwa Crypto Services. No communication or information provided to you by Sarwa is intended as, or shall 
be considered or construed as, investment advice, financial advice, trading advice, or any other sort of advice.  
 
Unless otherwise specified in these Terms, all trades are executed automatically, based on the parameters of your order instructions and in 
accordance with posted trade execution procedures, and you are solely responsible for determining whether any investment, investment 
strategy or related transaction is appropriate for you according to your personal investment objectives, financial circumstances and risk 
tolerance, and you shall be solely responsible for any loss or liability therefrom. You should consult legal or tax professionals regarding your 
specific situation. Sarwa does not recommend that any Digital Asset should be bought, earned, sold, or held by you. Before making the decision 
to buy, sell or hold any Digital Asset, you should conduct your own due diligence and consult your financial advisors prior to making any 
investment decision. Sarwa will not be held responsible for the decisions you make to buy, sell, or hold Digital Asset based on the information 
provided by Sarwa. 
 
2. User Responsibilities 



 
2.1. Compliance with Laws and Regulations: You agree to comply with all applicable laws, regulations, and rules related to your use of 
the platform and its services, including all applicable laws related to cryptocurrencies and other digital assets. 
 
2.2. Lawful Use: You agree to use the platform and its services only for lawful purposes and in accordance with these terms and 
conditions. You agree not to use the platform or its services for any illegal or fraudulent activities. 
 
2.3. Accuracy of Information: You represent and warrant that all information you provide to the platform is accurate, current, and 
complete. You agree to promptly update your information if any of the information changes. 
 
2.4. Maintenance of Security: You are responsible for maintaining the confidentiality of your account and password and for preventing 
unauthorized access to your account. You agree to immediately notify the platform if you suspect any unauthorized use of your account. 
 
2.5. Reporting of Security Incidents: You agree to immediately report any security incidents or unauthorized access to your account to 
the platform. 
 
2.6. Responsibility for Transactions: You are responsible for all transactions made using your account. You agree to verify the accuracy 
of any transactions before they are initiated. 
 
2.7. Responsibility for Taxes: You are responsible for paying any taxes or other fees that may be due as a result of your use of the 
platform or your transactions on the platform. 
 
2.8. Proprietary Rights: You agree to respect the proprietary rights of the platform and its licensors, including all intellectual property 
rights related to the platform and its services. 
 
2.9. You will execute and deliver any authorizations and documents as may be reasonably necessary for Sarwa to carry out its services 
under this Agreement. 
 
3. Description of Services 

 
Sarwa is an Introducer to the platform that provides a cryptocurrency exchange, which allows users to buy, and sell digital assets. The 
platform's services include, but are not limited to: 
 
3.1. Account Creation: Users can create an account on the platform, which will allow them to access the platform's services. 
 
3.2. Cryptocurrency Trading: Users can buy and sell cryptocurrencies on the platform, using supported fiat currencies or other 
cryptocurrencies. 
 
3.3. Customer Support: The platform provides customer support through its support email and/or other channels, including email and 
whatsapp. 
 
3.4. Security Measures: The platform implements security measures, such as encryption and multi-signature technology, to protect the 
security of users' digital assets and personal information. 
 
4. User Account and Security 

 
4.1. Account Creation: To use the platform's services, you must create an account by providing accurate and complete information, 
including your name, email address, etc. You agree to promptly update your information if it changes. 
 
4.2. Account Responsibility: You are responsible for maintaining the confidentiality of your account and password and for preventing 
unauthorized access to your account. You agree to immediately notify the platform if you suspect any unauthorized use of your account. 
 
4.3. Two-Factor Authentication: The platform may require the use of two-factor authentication for certain activities, such as logging 
into your account or initiating transactions. You agree to comply with the platform's requirements related to two-factor authentication. 
 
4.4. Security Measures: The platform implements security measures, such as encryption and multi-signature technology, to protect the 
security of your digital assets and personal information. You agree to comply with the platform's security measures and to not circumvent 
them in any way. 
 
4.5. Reporting of Security Incidents: You agree to immediately report any security incidents or unauthorized access to your account to 
the platform. 
 
4.6. Responsibility for Loss of digital assets: The platform is not responsible for any loss of digital assets resulting from unauthorized 
access to your account, security incidents, or other factors outside of its control. You are responsible for taking steps to secure your account 
and digital assets, including but not limited to using strong passwords, enabling two-factor authentication, and regularly checking your account 
activity. 



 
5. Risks of Using Digital Assets  

 
5.1. Please note that all transactions involving Digital Assets involve certain risks. In this regard, once submitted to a blockchain network, 
such a transaction will be unconfirmed for a period of time pending sufficient confirmation of the transaction by the blockchain network. A 
transaction is not complete while it is in a pending state. 
 
5.2. With Digital Assets, there is always a risk that the Digital Assets can be lost due to the collapse of the community that supports 
Digital Asset, or the failure or bankruptcy of the issuers and/or managers of that Digital Asset. In such scenarios, your Digital Assets could lose 
significant value and/or be lost all together if they are in a pending state of transfer.  
 
5.3. The risk of loss in holding Digital Assets can be substantial. You should therefore carefully consider whether holding Digital Assets 
is suitable for you in light of your financial situation. In considering whether to hold Digital Assets, you should be aware that the price or value 
of Digital Assets can change rapidly, decrease, and potentially even fall to zero. Past performance is not an indicator of future performance. If 
you use any Sarwa Services which allow you and/or third parties to access and hold Digital Asset private keys, you acknowledge that we are 
not responsible for safeguarding such keys and that we are not responsible for any loss of Digital Assets resulting from theft, loss, or 
mishandling of Digital Asset private keys outside our control. 
 
5.4. We are not responsible for the market of Digital Assets, and we make no representations or warranties concerning the real or 
perceived value of Digital Assets as denominated in any quoted currency. Although we may provide historical and/or real-time data regarding 
the price of Digital Assets, including graphs displayed within the Sarwa App/portal showing the price fluctuations of Digital Assets, such data 
or graphs are for reference only. We make no representations regarding the quality, suitability, veracity, usefulness, accuracy, or completeness 
of such data or graphs, and you should not rely on such data or graphs for any reason whatsoever. You understand and acknowledge that the 
value of Digital Assets can be volatile, and you agree that we are not in any way responsible or liable for any losses you may incur by holding 
or trading Digital Assets, even if Sarwa Platform Services were delayed, suspended, or interrupted for any reason. 
 
5.5. We do not provide investment advice tax advice, financial advice or any other professional advice and any content on the Sarwa 
App and website should not be considered as such advice or a substitute for tailored investment, financial advice. The contents of the Sarwa 
App and website does not constitute a comprehensive or complete statement of the matters discussed or the law relating thereto. The 
contents of the Sarwa App and Site should not be used as a basis for making investment decisions and should not be construed as an attempt 
to market or promote any type of Digital Asset. 
 
5.6. Your Digital Asset does not earn any interest unless otherwise stated and they are not protected by any government backed 
depositor compensation, insurance or guarantee scheme. 
 
5.7. The actual market rate at which a market order or trade is executed may be different from the rate that is displayed on the platform 
at the time that you make your order, if prices are fluctuating substantially.  
 
5.8. Cryptoassets are a unique kind of product, backed by technology and trust, unlike most currencies, which are backed by 
governments or other legal entities, or by commodities such as gold or silver. This means there is no central bank that can take corrective 
measure to protect the value of Cryptoassets in a crisis or issue more currency.  
 
5.9. As Cryptoassets are virtual products, they may become 'delisted' or unsupported at any time, which means they may no longer be 
offered for sale or exchange on markets. If this happens, the Cryptoassets may become worthless. 
 
5.10. Under certain market conditions, you may find it difficult or impossible to liquidate a position, such as where the market reaches 
a daily price fluctuation limit or where there is insufficient liquidity in the market.  
 
5.11. As Cryptoassets are digital assets, there is a risk that third parties may obtain unauthorised access to your information and/or your 
assets.  
 
5.12. Cryptoassets are often traded using independent Blockchain technology. Your use of Blockchain and other third party networks 
will be subject to any changes and/or amendments in their systems and to any Applicable Law which may apply to them. We are not 
responsible for any failure, mistake, error, or breach of third party networks. We also do not make any guarantee about the services provided 
by and security of third party networks. 
 
5.13. Cryptoassets are operated by underlying software protocols. The underlying protocols are subject to sudden changes in operating 
rules (called "Forks"), and such forks may materially affect the value, function, and/or even the name of the Cryptoasset.  
 
5.14. Cryptoassets are unregulated products. This means that, when you invest in Cryptoassets, losses incurred due to Cryptoasset 
trading will not be eligible for government compensation. You should therefore carefully consider whether trading or holding Cryptoassets is 
suitable for you, in light of your financial circumstances, and you should ensure that you fully understand the risks before using our 
Cryptoassets trading services. 
 



You should only use our Cryptoassets trading service if: (a) you have sufficient and relevant knowledge about or experience in, trading in 
volatile markets; (b) you are trading with money you can afford to lose; (c) you have a high-risk tolerance; and (d) you want to gain short term 
exposure to a product/market. 

  



 وتstuك ةورث ةlقافتا

xقافتا"( ما�حلأاو طو{|لا ەذlك ةورث ةstuقافتلاا" ،"وتlة"( لع قبطن�س ���لا طو{|لا ددحتlك ةورث مادختسا دنع كstuرفوت ���لا ةورث ةصنم �ع وتxو لاتيج�د ةورث اtثل )لات با�( 
±° ةلجسمو ةجردم ةك{­ �¬ ةورث .)"ك¦ صاخلا" ،"تنأ" ،"لlمعلا"( مدختسملا¦ قلعتي امlف ، )"انل" ،"نحن" ،"ةورث"( دتمlل

 ةك{|لا مقرب µ� ("ADGM")لاعلا �́�ظوبأ قوس �
 ةlلاملا تامدخلا مlظنت ةطلس لÁق نم ةمظنمو ةصخرمو ةدحتملا ةs¼lعلا تاراملإا ،�́�ظ وبأ ،�́�ظوبأ قوس ةع¼sم ،هtراملا ةرºtج ،متاخلا جsب ،Hub 71 وx لجسملا اهبتكمو ،190037

°±
 .ةمدخلا ەذx نم ءزجك طو{|لا ەذx بجوم¦ كفورظ �ع ءًانب ةlصخش ةtرامث�سا ةروشم¦ ةورث كدوزت نل .)"µ� )"FSRAلاعلا �́�ظوبأ قوس �

±° ةدراولا طو{|لا قبطنت
� xقافتلاا ەذlلع ةlإ ةفاضلإا¦ كÌ لو انتامدخ عيمج �ع قبطنت ���لا ،ةماعلا ما�حلأاو طو{|لاÎمقرلا لوصلأا لوادت طقف سlة. 

±° ضstع طخ¦ ة¼Ôتكملا تاملÓلا
±° ةملÓلا كلتل ×عملا ±�عملا سفن اهل نوكlس ەذx وتstuك ةورث ةlقافتا �

 وأ وتstuك ةورث ةlقافتا طو{­ ىدحإ تضراعت اذإ .ةماعلا ما�حلأاو طو{|لا �
±° ةدراولا تاحلطصملا دحأ نع ةفلتخم تنا�

 .ەذx وتstuك ةورث ةlقافتا قيبطت مت سف ،ةماعلا ما�حلأاو طو{|لا �

±°اÓلا تقولا ذخأ Ú́ري
 .ةlنوناقلا كتاما±�Ûلاو كقوقح¦ ة�ارد �ع نوكت ��ح تامدخلا ەذx مادختسا لÁق طو{|لا ەذx مهفو ةءارقل �

°±
� xقافتلاا ەذlة: 

ف باسح ل� �±�عت "تا¦اسحلا Ý باسحلا"
ُ

±° رامث�سلال ةlقافتلاا ەذهل اقًفو كتطساوب حت
±° اهيلع صوصنملا ةطخلا �

 .ةدمتعملا كتطخ �

 .ةlمقرلا لوصلأا ةálلم عب�tو تلاماعملا لجسä يذلا تا¦اسحلا �Ûفدل ةعزومو ةºtكرم لا ةlنقت "لتáلا ةلسلس"

 حانج ،ف�ارد ويتام ناس ثرون 20 اهناونعو ةدحتملا تا�لاولا¦ رtولا�د ة�لاو ±èéناوق بجوم¦ تسسأت ةدودحم ةlلوؤسم تاذ ةك{­ ،Alpaca Crypto LLC �±�ع� "طlسولا å� Ýولا"
 .94401 ،اlنروفlلا� ،ويتام ناس ،10

 تادحو جاتنلإ �Ú́ولونكتلا Ûéفش�لا تاlنقت مدختسîُ .رادصإ ةهج وأ يزكرم كنب يأ لÁق نم اxرادصإ متي لا ���لا ةºtكرملالا ةlمقرلا لوصلأا وأ تلامعلا نم عÔن �¬ "ةlمقرلا لوصلأا"
 .ةlمقرلا لوصلأا �ïلام ±èéب تادحولا لقن نم ققحتلاو لصلأا وأ ةلمعلا

±° م�حتلاو اهتلاماعم ±èéمأتل Ûéفش�لا مدختسî ةlضا�Ûفا ةلمع "ةlمقرلا ةلمعلا"
 .ةد�دج تادحو ءاشðإ �

±° ه¦ لومعم رخآ نوناق يأ وأ �µلاعلا �́�ظوبأ قوس نوناق بجوم¦ ةرداصلا ةlعرفلا تاعt{|�لا �±�عت "ةlلاملا تامدخلا مlظنت ةطلس دعاوق"
 ةطلس ەريدت يذلاو �µلاعلا �́�ظوبأ قوس �

 .)FSRA( ةlلاملا تامدخلا مlظنت

 .انم ةlلاملا قارولأا لوح حئاصن وأ تاداشرإ يأ �ع لوصحلا نود ،ةصاخلا كتيلوؤسم �عو كنع ة¦اlن ةlلاملا قارولأا عي¼و ءا{|ل كتامlلعت ذفنóس اننأ �±�ع� "طقف ذlفنتلا ساسأ"

 www.sarwa.co  �±�ع� "عقوملا"

 

 ةمدخلا قاطن .1

 
±° ةورث .1.1

 .انطlسو للاخ نم وتstuك لوادت باسح ءاشðإ �

 
±° ة{­اÁم كلاومأ عاد�õب موقتس .1.2

±÷امتئلاا باسحلا اذهب ظافتحلاا مت س .انلÁق نم ددحم وx ام� نامتئا باسح �
 حøمو ةصخرمو ةلجسم ةlلام ةسسؤم لÁق نم انع ة¦اlن �

±° ةlفøملا لامعلأا ةسرامم¦ اهل
±° نامتئلاا تا¦اسح¦ ةقلعتملا تاسرامملاو ±èéناوقلا نأ كردت تنأ .ةلصلا تاذ ةlئاضقلا ة�لاولا �

 كلت نع فلتخت دق ةلصلا تاذ ةlئاضقلا ة�لاولا �
±° ةعدوملا لاوملأا داد�Ûسا �ع كتردق �ع كلذ رثؤي دقو ،نstخلآا¦ ةصاخلا

±÷امئ�سلاا باسحلا �
�. 

 
1.3. °±

 ،كلذ �ع ةولاع .لماÓلا¦ كلاومأ داد�Ûسا نم نكمتت لا دق كنأ كردت تنأف ،باسحلا كلتمت ةلص تاذ ىرخأ ةlلام ةسسؤم يأ وأ ظفحلا ±èéمأ وأ كنبلا سلافإ ةلاح �
±° نstخلآا ءلامعلا لاومأ عم كلاومأ طلخل ارًظن

 .نstخآ ءلامع رئاسخل ضرعتت نأ لمتحملا نمف ،باسحلا سفن �

 
 ةlنامتئا ةقلاع اهيدل سÎلو كراش�سم وأ كلlكو وأ كطlسو وأ كlصو تسÎل ةورث .طlسولا عم تاlقافتلاا نم ةلصفنم ةعومجم ك�دلو ،ةمدخلا ەذهل مِّدقملا طقف نحن .1.4

 اxراÁتعا بج� وأ ةورث لÁق نم كل ةمدقم تامولعم وأ لاصتا يأ¦ دصقُ� لا .وتstuك ةورث تامدخ مادختسا¦ اهب موقت ىرخأ ةطشðأ وأ تارارق وأ تلاوادت يأ¦ قلعتي امlف كxاجت ما±�Ûلا وأ
 .حئاصنلا نم رخآ عÔن يأ وأ ةtراجت ةروشم وأ ةlلام ةروشم وأ ةtرامث�سا ةحlصن اهنأ �ع اÛéxسفت وأ

 
±° كلذ فلاخ �ع صني مل ام

� xفنت متي ،طو{|لا ەذlئاقلت تلاوادتلا عيمج ذlًياعم �ع ءًانب ،اÛé لعتlفنت تاءارجلإ اقًفوو ك¦ ةصاخلا بلطلا تامlملا لوادتلا ذóلوؤسملا تنأو ،ةروش 
لاوؤسم نوكتسو ،رطاخملا لمحتو ةlلاملا كفورظو ةlصخشلا ةtرامث�سلاا كفادxلأ اقًفو كل ةÁسانم ةلص تاذ ةلماعم وأ رامث�سا ةlجlتا�Ûسا وأ رامث�سا يأ نا� اذإ ام د�دحت نع دlحولا

ً
 

 وأ هعlب وأ هح¼ر وأ �µقر لصأ يأ ءا{|# ةورث �åوت لا .ددحملا كعضوب قلعتي امlف ±èéيø±tuلا وأ ±èéينوناقلا ±èéينهملا ةراش�سا كlلع بج� .كلذ نع مجان ما±�Ûلا وأ ةراسخ يأ نع كدرفم¦
 رارق يأ ذاختا لÁق ±èéيلاملا كtراش�سم عم رواش�لاو ك¦ ةصاخلا ةÁجاولا ة�انعلا ءارجإ كlلع بج� ،�µقر لصأ يأ¦ ظافتحلاا وأ عيب وأ ءا{­ رارق ذاختا لÁق .كتطساوب ه¦ ظافتحلاا
 .ةورث اهمدقت ���لا تامولعملا �ع ءًانب اهب ظافتحلاا وأ اهعlب وأ ةlمقرلا لوصلأا ءا{|ل اxذختت ���لا تارارقلا نع ةlلوؤسملا ةورث لمحتت نل .يرامث�سا

 

 مدختسملا تاlلوؤسم .2

 

±° ام¦ ،اهتامدخو ةصنملل كمادختسا¦ ةقلعتملا اهب لومعملا دعاوقلاو حئاوللاو ±èéناوقلا عيمجل لاثتملاا �ع قفاوت تنأ :حئاوللاو ±èéناوقلل لاثتملاا .2.1
 ±èéناوقلا عيمج كلذ �

 .ىرخلأا ةlمقرلا لوصلأاو ةlمقرلا تلامعلا¦ ةقلعتملا اهب لومعملا



 
±÷وناقلا مادختسلاا .2.2

 اهتامدخ وأ ةصنملا مادختسا مدع �ع قفاوت تنأ .ما�حلأاو طو{|لا ەذهل اقًفوو ةعو{|ملا ضارغلأل طقف اهتامدخو ةصنملا مادختسا �ع قفاوت تنأ :�
°±
 .ةlلاlتحا وأ ةlنوناق Ûéغ ةطشðأ يأ �

 
 .تامولعملا نم يأ Ûéغت اذإ روفلا �ع كتامولعم ث�دحت �ع قفاوت تنأ .ةلما�و ةثيدحو ةقlقد ةصنملل اهمدقت ���لا تامولعملا عيمج نأ نمضتو رقت تنأ :تامولعملا ةقد .2.3

 
 اذإ ارًوف �'اسلأا ماظنلا راطخإ �ع قفاوت تنأ .ك¦اسح Ìإ ه¦ حøملا Ûéغ لوصولا عنمو رورملا ةمل�و ك¦اسح ة­t �ع ظافحلا نع لوؤسم تنأ :نملأا �ع ظافحلا .2.4

±° كشî تنك
 .ك¦اسحل ه¦ حøم Ûéغ مادختسا يأ �

 
±° ك¦اسح Ìإ ه¦ حøم Ûéغ لوصو وأ ةlنمأ ثداوح يأ نع ارًوف غلا¦لإا �ع قفاوت تنأ :ةlنملأا ثداوحلا نع غلا¦لإا .2.5

 .ةصنملا �

 

 .اهئد¦ لÁق تلاماعم يأ ةقد نم ققحتلا �ع قفاوت تنأ .ك¦اسح مادختسا¦ متت ���لا تلاماعملا عيمج نع لوؤسم تنأ :تلاماعملا ةlلوؤسم .2.6

 
 .ةصنملا �ع كتلاماعم وأ ةصنملل كمادختسا ةج�lن ةقحتسم نوكت دق ىرخأ موسر وأ بئا±( يأ عفد نع لوؤسم تنأ :بئا±øلا نع ةlلوؤسملا .2.7

 
±° ام¦ ،اهل ±èéصخرملاو ةصنملل ةálلملا قوقح ما�Ûحا �ع قفاوت تنأ :ةálلملا قوقح .2.8

 .اهتامدخو ةصنملا¦ ةقلعتملا ةstكفلا ةálلملا قوقح عيمج كلذ �

 
 .ةlقافتلاا ەذx بجوم¦ اهتامدخ ذlفنتل ةو+Ûل لوقعم ل�ش# ةtرو±( نوكت دق قئاثوو حــــtراصت يأ مlلسîو ذlفن�ب موقت فوس .2.9

 

 تامدخلا فصو .3

 
 :øحلا لا لاثملا لulس �ع ةصنملا تامدخ لمشî .ةlمقرلا لوصلأا ءا{­و  عيب ±èéمدختسملل حي�ت ���لاو ،ةlمقرلا تلامعلا لداÁت ةمدخ رفوت ���لا ةصنملا �ع فرّعمُ �¬ ةورث

 
 .ةصنملا تامدخ Ìإ لوصولا¦ مهل حمسÎس امم ،ةصنملا �ع باسح ءاشðإ ±èéمدختسملل نكم� :باسحلا ءاشðإ .3.1

 
 .ةlمقرلا تلامعلا نم اÛéxغ وأ ةموعدملا ةlقرولا تلامعلا مادختسا¦ ،ةصنملا �ع ةlمقرلا تلامعلا عي¼و ءا{­ ±èéمدختسملل نكم� :ةlمقرلا تلامعلا لوادت .3.2

 
±÷و�áÛللإا دÛ́tلا للاخ نم ءلامعلا معد ةصنملا رفوت :ءلامعلا معد 3.3.

±° ام¦ ،ىرخلأا تاونقلا وأ Ý و معدلا¦ صاخلا �
±÷و�áÛللإا دÛ́tلا كلذ �

 .با سîاولاو �

 
 .±èéمدختسملل ةlصخشلا تامولعملاو ةlمقرلا لوصلأا نمأ ة�امحل ،ددعتملا عيقوتلا اlجولونكتو Ûéفش�لا لثم ،ةlنمأ Ûéبادت ةصنملا ذفنت :ناملأا تاءارجإ           3.4.

 

 ناملأاو مدختسملا باسح .4

 
±° ام¦ ،ةلما�و ةقlقد تامولعم م�دقت قstط نع باسح ءاشðإ كlلع بج� ،ةصنملا تامدخ مادختسلا :باسحلا ءاشðإ .4.1

±÷و�áÛللإا كدstب ناونعو كمسا كلذ �
 Ìإ امو �

 .تÛéغت اذإ روفلا �ع كتامولعم ث�دحت �ع قفاوت تنأ .كلذ

 
 تنك اذإ ارًوف ةصنملا راطخإ �ع قفاوت تنأ .ك¦اسح Ìإ ه¦ حøملا Ûéغ لوصولا عنمو رورملا ةمل�و ك¦اسح ة­t �ع ظافحلا نع لوؤسم تنأ :باسحلا ةlلوؤسم .4.2

îكش °±
 .ك¦اسحل ه¦ حøم Ûéغ مادختسا يأ �

 
 تاÁلطتمل لاثتملاا �ع قفاوت تنأ .تلاماعملا ءد¦ وأ ك¦اسح Ìإ لوخدلا لlجسî لثم ،ةنيعم ةطشðلأ ةlئانثلا ةقداصملا مادختسا ةصنملا بلطتت دق :ةlئانثلا ةقداصملا .4.3

 .±èéلماعلا تاذ ةقداصملا¦ ةقلعتملا ةصنملا

 
 لاثتملاا �ع قفاوت تنأ .ك¦ ةصاخلا ةlصخشلا تامولعملاو ةlمقرلا لوصلأا نمأ ة�امحل ،ددعتملا عيقوتلا ةlنقتو Ûéفش�لا لثم ،ةlنمأ Ûéبادت ةصنملا ذفنت :ناملأا تاءارجإ .4.4

 .لا�شلأا نم ل�ش يأ¦ اهيلع ل�احتلا مدعو ةصنملل ةlنملأا Ûéبادتلل

 
±° ك¦اسح Ìإ ه¦ حøم Ûéغ لوصو وأ ةlنمأ ثداوح يأ نع ارًوف غلا¦لإا �ع قفاوت تنأ :ةlنملأا ثداوحلا نع غلا¦لإا .4.5

 .ةصنملا �

 



 لماوع وأ ةlنملأا ثداوحلا وأ ك¦اسح Ìإ ه¦ حøملا Ûéغ لوصولا نع ةجتان ةlمقرلا لوصلأل ةراسخ يأ نع ةلوؤسم Ûéغ ةصنملا :ةlمقرلا لوصلأا نادقف نع ةlلوؤسملا .4.6
±° ام¦ ،ةlمقرلا كلوصأو ك¦اسح ±èéمأتل تاوطخ ذاختا نع لوؤسم تنأ .هترطlس نع ةجراخ ىرخأ

 ةقداصملا ±èéكمتو ،ةÔtق رورم تامل� مادختسا ،øحلا لا لاثملا لulس �ع كلذ �
 .ك¦اسح طاشð نم ماظتنا¦ ققحتلاو ،ةlئانثلا

 
 ةlمقرلا لوصلأا مادختسا رطاخم .5

 
±° .ةنيعم رطاخم �ع يوطنت ةlمقرلا لوصلأا �ع يوطنت ���لا تلاماعملا عيمج نأ ةظحلام Ú́ري .5.1

� xإ اهلاسرإ درجم¦ ،ددصلا اذÌ شÁلا ةلسلس ةكáأت متي نل ،لت-lد xەذ 
±° تقولا نم ة�Ûفل ةلماعملا

±°اÓلا دl-أتلا راظتنا �
±° نوكت امدنع ةلمتكم Ûéغ ةلماعملا .لتáلا ةلسلس ةكÁش ةطساوب ةلماعملل �

 .ةقلعم ةلاح �

 
5.2. °±

 كلت يريدم وأ Ý و ةردصملا تاهجلا سلافإ وأ لشف وأ ،ةlمقرلا لوصلأا معد� يذلا عمتجملا راlهنا ب.س# ةlمقرلا لوصلأا نادقف رطخ امًئاد كانx ،ةlمقرلا لوصلأا �
±° .ةlمقرلا لوصلأا

±° تنا� اذإ ةلما� دقفت وأ Ý و ةÛéبك ةمlق ك¦ ةصاخلا ةlمقرلا لوصلأا دقفت دق ،تاxوtران سلا ەذx لثم �
 .لقنلل ةقلعم ةلاح �

 
±° ةراسخلا رطاخم نوكت نأ نكم� .5.3

±° كل اÁًسانم ةlمقرلا لوصلأا¦ ظافتحلاا نا� اذإ امlف ادlًج ركفت نأ بج� كلذل .ةÛéبك ةlمقرلا لوصلأا ةزاlح �
 دنع .�Ìاملا كعضو ءوض �

±° Ûéكفتلا
 ءادلأل ا{­ؤم سÎل قباسلا ءادلأا .رفصلا Ìإ ضفخني ام¼رو ضفخنtو ةع|# Ûéغتي نأ نكم� ةlمقرلا لوصلأا ةمlق وأ رعس نأ كردت نأ بج� ،ةlمقرلا لوصلأا¦ ظافتحلاا �

 نع ±èéلوؤسم انسل اننأ¦ رقت كنإف ،اهب ظافتحلااو ةlمقرلا لوصلأل ةصاخلا حيتافملا Ìإ لوصولا¦ ةثلاث فارطلأ وأ Ý و كل حمسî ���لا ةورث تامدخ نم اً�أ مدختسî تنك اذإ .��Áقتسملا
 .انترطlس نع ةجراخلا ةlمقرلا لوصلأل ةصاخلا حيتافملا مادختسا ءوس وأ نادقف ،ةق|لا نع ةجتان ةlمقرلا لوصلأل ةراسخ يأ نع ±èéلوؤسم انسل اننأو حيتافملا ەذx ة�امح

 
 ةلمع يأ¦ ةموقم اهنأ �ع ةlمقرلا لوصلأل ةروصتملا وأ ةlقlقحلا ةمlقلا¦ قلعتي امlف تانامض وأ تادهعت يأ مدقن لاو ،ةlمقرلا لوصلأا قوس نع ±èéلوؤسم انسل نحن .5.4

±° وأ Ý و ةlخtرات تاناlب مدقن دق اننأ نم مغرلا �ع .ةرعسم
±° ام¦ ،ةlمقرلا لوصلأا رعس# قلعتي امlف ��عفلا تقولا �

±° ةضورعملا ةlناlبلا موسرلا كلذ �
 حضوت ���لا ةورث ة¦اوب Ý قيبطت �

 اهتحص وأ اهتمءلام وأ ةlناlبلا موسرلا وأ تاناlبلا ەذx ةدوج¦ قلعتي امlف تارارقإ يأ مدقن لا نحن .طقف ةراشلإل �¬ ةlناlبلا موسرلا وأ تاناlبلا ەذx نإف ،ةlمقرلا لوصلأا راعسأ تاÁلقت
 قفاوتو ،ةÁلقتم نوكت نأ نكم� ةlمقرلا لوصلأا ةمlق نأ¦ رقتو كردت تنأ .باÁسلأا نم ب.س يلأ ةlناlبلا موسرلا وأ تاناlبلا ەذx �ع دمتعت لاأ بجtو ،اهلامت-ا وأ اهتقد وأ اهتدئاف وأ

 تمت وأ ،اهقlلعت وأ ةورث ةصنم تامدخ Ûéخأت مت ول ��ح ،اهلوادت وأ ةlمقرلا لوصلأا¦ ظافتحلاا للاخ نم اxدÁكتت دق رئاسخ يأ نع لا�شلأا نم ل�ش يأ¦ ±èéلوؤسم انسل اننأ �ع
 .باÁسلأا نم ب.س يلأ هتعطاقم

 

óÁ1±ي لاو ىرخأ ةlنهم ةروشم يأ وأ ةlلام تاراش�سا وأ رامث�سلاا تاراش�سلا ةtul±( تاراش�سا مدقن لا نحن .5.5
 ةروشم هنأ �ع ةورث عقومو قيبطت �ع ىوتحم يأ راÁتعا �

لاماش انًاlب ةورث عقومو قيبطت تاÔtتحم ل�شî لا .ةlلاملا تاراش�سلاا وأ صصخملا رامث�سلاا نع ل�د¦ وأ
ً

لاما� وأ 
ً

óÁ1±ي لا .اهب قلعتملا نوناقلا وأ اهتشقانم تمت ���لا روملأل 
 مادختسا �

óÁ1±ي لاو ةtرامث�سا تارارق ذاختلا ساسأ� ةورث عقومو قيبطت تاÔtتحم
 .ةlمقرلا لوصلأا نم عÔن يأ جــــtورت وأ قÔtس�ل ةلواحم اهنأ �ع اÛéxسفت �

 

 .ةموكحلا نم ةموعدم نامض ةطخ وأ ±èéمأت وأ ضÔtعت يأ¦ ةlمحم تسÎلو كلذ فلاخ �ع صنيُ مل ام ةدئاف يأ حــ¼sت لا ك¦ ةصاخلا ةlمقرلا لوصلأا .5.6

 
±° ةصنملا �ع ضورعملا رعسلا نع لوادتلا وأ قوسلا رمأ ذlفنت ه¦ متي يذلا ��عفلا قوسلا رعس فلتخ� دق .5.7

 ل�ش# بلقتت راعسلأا تنا� اذإ ،كÁلط هlف مدقت يذلا تقولا �
 .Ûéبك

 
 علسلا وأ ،ىرخلأا ةlنوناقلا تاناálلا وأ تاموكحلا اهمعدت ���لا ،تلامعلا مظعم سكع �ع ،ةقثلاو اlجولونكتلا¦ ةموعدم ،تاجتنملا نم دstف عÔن �¬ ةlمقرلا لوصلأا .5.8

±° ةlمقرلا لوصلأا ةمlق ة�امحل ةlحlحصت تاءارجإ ذاختا هنكم� يزكرم كنب دجوي لا هنأ �±�ع� اذx .ةضفلا وأ بxذلا لثم
 .تلامعلا نم دºtملا رادصإ وأ تامزلأا �

 
±° اهمعد مدع وأ ”اهفذح" متي دقف ،ةlضا�Ûفا تاجتنم نع ةراÁع ةlمقرلا لوصلأا نلأ ارًظن .5.9

±° لداÁتلا وأ عيبلل اهضرع متي لا دق هنأ �±�ع� امم ،تقو يأ �
 ثدح اذإ .قاوسلأا �

xمقرلا لوصلأا حبصت دقف ،اذlقلا ةم�دع ةlةم. 

 
5.10. °±

±° ةنيعم فورظ لظ �
±° ةlفا� ةلويس دجوت لا ثlح وأ �3ويلا رعسلا بلقت دح Ìإ قوسلا لص� امدنع لثم ،زكرم ةlفصت لlحتسملا وأ بعصلا نم هنأ دجت دق ،قوسلا �

� 
 .قوسلا

 
±° لثمتي رطخ كانهف ،ةlنو�áÛلإ �¬ ةlمقرلا لوصلأا نلأ ارًظن .5.11

 .كلوصأ وأ Ý و كتامولعم Ìإ ه¦ حøم Ûéغ لوصو �ع ةثلاث فارطأ لوصح �

 
 وأ Ý و تاÛéيغت ة�لأ ىرخلأا ةlجراخلا تاهجلا تا�Áشو لتáلا ةلسلسل كمادختسا عضخlس .ةلقتسملا لتáلا ةلسلس ةlنقت مادختسا¦ ةlمقرلا لوصلأا لوادت متي ام اÁًلاغ .5.12

±° تلا�دعت
 ���لا تامدخلا نأش# تانامض يأ مدقن لا اننأ ام� .ثلاثلا فرطلا تا�Áشل قرخ وأ أطخ وأ لشف يأ نع ±èéلوؤسم انسل نحن .اهيلع قبطني دق ه¦ لومعم نوناق يلأو اهتمظنأ �

 .اهنامأو ةثلاثلا فارطلأا تا�Áش اهمدقت

 
±° ةئجافملا تاÛéيغتلل ةlساسلأا تلاوكوتوÛ́لا عضخت .ةlساسلأا جماÛ́لا تلاوكوتورب ةطساوب ةlمقرلا لوصلأا لlغشî متي .5.13

 رثؤت دقو ،)"كوشلا"µسî( لlغش�لا دعاوق �
xوج ل�ش# كوشلا ەذxقلا �ع يرlو ةم Ý ظولا وأlو ةف Ý مقرلا لوصلأا مسا ��ح وأlة. 

 



 ضÔtعت �ع لوصحلل ةلxؤم نوكت نل ةlمقرلا لوصلأا لوادت ب.س# ةدÁكتملا رئاسخلا نإف اهيف رمث�سî امدنع هنأ �±�ع� اذx .ةمظنم Ûéغ تاجتنم �¬ ةlمقرلا لوصلأا .5.14
±° ،كل اÁًسانم اهب ظافتحلاا وأ ةlمقرلا لوصلأا لوادت نا� اذإ امlف اlًلم ركفت نأ بج� كلذل .�3وكح

 مادختسا لÁق رطاخملل لماÓلا كمهف نم د-أتلا كlلع بجtو ،ةlلاملا كفورظ ءوض �
 .ةlمقرلا لوصلأا لوادت تامدخ

 
±° ةÛ́خ وأ ةلص تاذو ةlفا� ةفرعم ك�دل )أ( :اذإ انب ةصاخلا ةlمقرلا لوصلأا لوادت ةمدخ مادختسا طقف كlلع بج�

±° لوادتلا �
 لمحت كنكم� لاومأ¦ لوادتت )ب( ؛ ةÁلقتملا قاوسلأا �

±° بغرت )د( و ؛ رطاخملل ةlلاع لمحت ةجرد ك�دل )ج( ؛ اهتراسخ
 .قوس Ý جتنمل ىدملا Ûéصق ضرعت �ع لوصحلا �

 

 

 


